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OVERVIEW

ased on the results of the month-
Bly monitoring of public opinion

on the Presidential performance
conducted by the Social Research
Center, a notable increase in [lham Ali-
yev’s rating was observed during Oc-
tober. The survey findings indicate that
the population views President Ilham
Aliyev’'s performance in October as
highly effective and significant, both on
the international stage and in domestic
matters, particularly in protecting na-
tional interests and ensuring national
welfare. Consequently, the President’s
actions during October further en-
hanced his positive image in the eyes
of the public. Remarkably, 19 out of 20
respondents expressed trust and con-
fidence in President llham Aliyev.

« The President’s address at the
plenary session of the Valdai Discus-
sion Club on October 3, specifically
the statement “Karabakh is Azerbai-
jan and exclamation mark,” resonated
deeply with the population, fostering
a heightened sense of patriotism and
increasing trust and confidence in the
head of state. A substantial majori-
ty, 85.8% of respondents, share this
sentiment. Additionally, 76.9% believe
that the President’s speech at the Val-
dai Discussion Club was effective in
terms of weakening Armenia’s position
on the international stage. Overall, ap-
proximately 85% of respondents high-
ly appreciated the importance and im-
pact of the President’s speech during
the Valdai Discussion Club session.

% The President’s speech at the
Summit of the CIS Heads of State
in Ashgabat on October 11 was wel-

comed by 85% of respondents. At the
event attended by the Prime Minister
of Armenia, the President of Azer-
baijan accused Armenia of glorifying
fascism with convincing arguments
and the groundless response of the
other party showed that President II-
ham Aliyev is successfully continuing
his offensive diplomacy. According to
four out of five respondents, President
Ilham Aliyev’s speech at the Summit
of the CIS Heads of State in Ashgabat
was a decisive step in the direction of
exposing Armenia, which supports the
ideas of fascism. 80,1% believe that
this speech will be effective in regulat-
ing the conflict.

% The speeches of the President
at the 7th Summit of the Cooperation
Council of Turkic-Speaking States on
October 15 and at the 18th Summit of
the Non-Aligned Movement on Octo-
ber 25-26 are also regarded as being
very significant in terms of strength-
ening the international image of Azer-
baijan, bringing the truths about the
conflict situation - the right position of
Azerbaijan to the attention of the inter-
national community.

% The President’s structural and
personnel reforms were introduced in
October, and respondents have high
expectations from them. According
to the survey’s results, respondents
had the highest level of confidence in
the President’s reforms. The majori-
ty of respondents—87,6%—support
and value the reforms the president
has put in place. One of the fields in
which the Presidential performance
in the domestic arena is highly appre-
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ciated is army building. Thus, 92,7%
of respondents noted the successful
Presidential performance in the field
of army building. 92,4% of respon-
dents consider successful the foreign
political activity of the President of the
country.

« The opinion survey conduct-
ed in October revealed a noteworthy
surge in public support for the Presi-
dent’s personnel reforms. In October,
this support reached 86.5%, up from
74% in June of the current year, indi-
cating that citizens view sustainable
personnel reforms as a viable means
to ensure national welfare.

+ Based on participants’ respons-
es, it can be inferred that government
entities responsible for the non-oil
sector need to intensify their efforts
further. Despite significant progress,
there remain deficiencies and issues
that require attention.

% Overall, a significant 83.7% of
respondents express the belief that
the personnel and structural reforms
initiated by the President meet their
expectations. The focus on prioritizing
young people during these reforms
seamlessly aligns with public expec-
tations, garnering support from 86.9%
of respondents. This support reflects
approval of the President’s approach,
particularly in considering public opin-
ions during reform implementation,
as indicated by 88% of respondents.
This underscores a strong and reli-
able connection between the people
and their leader.

The research underscores a clear
correlation between the depth and
breadth of reforms and the concurrent
increase in public sympathy and sup-

port for the President. It is evident that
a majority of respondents... confirm
the reality of the principle that “the hu-
man factor is at center of Azerbaijani
state policy.” Referring to the survey
findings, it can be noted that the re-
spondents think that the President of
the country acts based on their inter-
ests, needs and expectations. Since
the successes in the international are-
na and the deepening of the reforms
in the domestic policy are related to
the President’'s name and personal
initiatives and examples, his rating in
public opinion demonstrates an up-
ward trend, and this trend is strength-
ened against the background of the
continuous reforms.
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INTRODUCTION

The findings of the October
survey show that the rating
of the President in public
opinion has increased

Azerbaijan, in its independent pha-
se, is undergoing an unprecedented
stage of reforms, both in terms of sca-
le and depth, in the history of its nati-
onal state-building. The “New Course”
policy, implemented with remarkable
scope, structural-institutional focus,
consistency, and well-defined goals,
has captured the attention of the local
and global scientific community, regi-
onal circles, and international media.

The administration places para-
mount importance on the perspec-
tives and opinions of the Azerbaijani
people and society. During the sessi-
on on October 15, the President em-
phasized that incorporating public opi-
nion into government operations is not
only a fundamental requirement of the
new management philosophy but also
a crucial factor in the rapidly evolving
communication landscape of the 21st
century. Given the rapidity and inten-
sity of changes occurring almost daily,
the Social Research Center (SRC) is
tasked with researching emerging re-
lationships between the state and the
people of Azerbaijan. It consistently
conducts sociological research and
surveys on various topics concerning
the present and future of the nation.
The goal of this research is to moni-
tor public opinion on reforms, evaluate
key points of Presidential performan-
ce in October, and develop scientific
studies to efficiently anticipate future
processes.

B ITI————————

The survey-based analytical report
for October holds exceptional impor-
tance in promptly gauging the public’s
opinion on the progress of the head
of state’s reform policy, assessing the
socio-political situation, and unders-
tanding broad public reactions to re-
gional and international events, spee-
ches, and diplomatic talks conducted
by the head of state throughout Octo-
ber. This report also aims to study and
determine the dynamics of current
political and social processes, acting
as a barometer to reveal public sen-
timent. Its overarching goal is to eli-
minate obstacles hindering state and
civil unity, addressing management
habits and stereotypes that may not
meet the challenges of the time.

The focus on October is intentio-
nal, as the reform course initiated in
2019, intensifying in subsequent pe-
riods, has not only impacted govern-
mental and economic institutions but
has permeated all branches of gover-
nance. This strategic approach has
successfully convinced the populace
that reforms are being executed with
precision on a well-defined strategic
path.

During the past ten years, the trans-
formation of Azerbaijan into an impor-
tant international political and econo-
mic subject and the establishment of
an important security platform around
it made it possible to set even more
demanding tasks for all state authori-
ties this year. The proposed principles
of a new way of thinking, strongly call
for only legal norms concerning the
large entrepreneur circle, demands
for the elimination of unfair competi-
tion, transparent budget planning and
its implementation, the responsibility
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of local officials to citizens, as well as
zero tolerance for corruption and ot-
her arbitrariness, being well-liked by
every ordinary Azerbaijani proves that
the purpose of the policy implemented
in the country is to improve the life of
all our people.

The month of October 2019 holds
significant importance in Azerbaijan’s
political calendar, marking a crucial
period in both domestic and foreign
policy. Historical events of exceptional
weight and importance unfolded du-
ring this time, capturing the attention
of the global community.

The activities of the head of sta-
te, both in domestic and foreign poli-
cy, have propelled Azerbaijan and its
capital, Baku, to the forefront of in-
ternational attention. The President’s
principled stance at key international
events in Sochi and Ashgabat, along
with the summit meeting of Non-Alig-
ned Movement member states, and
the deepening of personnel reforms
are deemed pivotal events in the his-
tory of Azerbaijan’s international rela-
tions. These events have also left a
lasting impact on changes in the po-
litical, economic, and social spheres.

As a result of these events, Azer-
baijan has achieved economic deve-
lopment, social well-being, and soci-
o-political stability. The country’s re-
putation in the international relations
system has not only been maintained
but further strengthened. Research
conducted by the Social Research
Center (SRC) indicates that the majo-
rity of respondents, who are citizens
of Azerbaijan, closely follow state and
national affairs. They pay attention to
events of all scales and continue to
approach the activities of the country’s

leadership with sensitivity, confidence,
and trust.

In the field of foreign policy:

The speech delivered by the Presi-
dent at the plenary session of the 16th
annual meeting of the Valdai Interna-
tional Discussion Club on October 3,
particularly his statement “Karabakh
is Azerbaijan” followed by an excla-
mation mark, as well as his addres-
ses at the summit of the CIS Heads of
State in Ashgabat on October 11, the
7th Summit of the Cooperation Coun-
cil of Turkic-Speaking States on Oc-
tober 15, and the 18th Summit of the
Non-Aligned Movement held in Baku,
have garnered significant attention.
The President’s speeches, delivered
to world political leaders as the target
audience, and his discussion of the
Azerbaijan-Karabakh truth on global
platforms, have made headlines.

The President’s calls, which exp-
ress the unity of his strong will and
profound intellectual thinking, and de-
monstrate his wisdom as the foremost
leader of the country, have generated
a “wave effect” that has united society
in national unity, enthusiasm, and pat-
riotism. These public reactions conti-
nue to unfold.

In the field of domestic policy:

® At the meeting held on October
15, 2019, the President’s statement
“‘Reforms are irreversible!” was writ-
ten as a turning point in the history of
reforms;

® The speech and messages of
the head of state at the meeting on
October 15 created a great revival in
public opinion. The statement “Refor-
ms are irreversible!” can stand in line
with Heydar Aliyev’'s statement “Our
independence is irrevocable!” ;
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*  The main focus of the reforms
is on personnel reforms that aim to es-
tablish a new, advanced, flexible, and
competitive state administration.

e It should be emphasized that
the primary criterion in personnel re-
forms is the president’'s example of
serving the people. Based on this cri-
terion, a new generation of civil ser-
vants will be appointed and evaluated.

*  The leader of the country has
upheld the tradition of making impor-
tant official decisions and signing re-
levant decrees, which have turned his
political agenda into reality. Additional-
ly, he has introduced a new style and
approach to the presidential administ-
ration, receptions, and meetings, whi-
ch aim to increase effectiveness and
serve the nation at all levels of mana-
gement, from top to bottom.;

® In the process of replacing offici-
als who faithfully serve the state with
new ones, and receiving them, it was
possible to bring an example of a “new
political culture” to Azerbaijan;

® The geography of reforms has
expanded. Radical personnel refor-
ms have been launched, covering
not only the capital of our country, the
higher executive bodies, but also the
regions, destroying traditional percep-
tions and reforms represent a “testing
ground” for new appointees;

® The President announced new
criteria and new indicators of public
service of executive leaders in the re-
gions. He pointed out that the indica-
tor of people’s trust and satisfaction is
at the forefront;

® |t should be especially emp-
hasized that all positive dynamics
in foreign policy and domestic soci-
o-political life were possible against

e

the background of “fall scenarios, fall
nightmare and the real world fall sy-
ndrome” (a wave of global protests
occurring simultaneously in dozens of
countries). The changes taking place
in our country are not “on the streets
and squares”, not due to civil conflicts,
but with the ink of the First Person’s
pen and strong political will, bypas-
sing the wave of instability in the world
and turning Azerbaijan into a safe pla-
ce for everyone. The presented docu-
ment was prepared based on the sur-
vey findings conducted by the Social
Research Center to study the attitude
of the country’s population to the main
events that took place in October.

METHODOLOGICAL
PRINCIPLES OF SURVEY

Selection of respondents:

® In general, 1316 respondents
participated in the public opinion sur-
vey.

® The survey was conducted ge-
nerally in 14 “ASAN service” centers
(Baku and Sumgait, Barda, Ganja, Sa-
birabad, Imishli, Mingachevir, Masalli,
Guba, Gabala, Sheki “ASAN service”
centers Nos. 1, 2, 3, 4). The purpose
of selecting regional “ASAN service”
centers was to ensure coverage ac-
ross the country. Thus, alongside the
citizens of that territory, the residents
of the surrounding regions also apply
for the regional “ASAN service” cen-
ters in the relevant region.

® The respondents were selected
randomly. SRC interviewed every se-
cond citizen who came to apply for
ID card, utility and notary services.
The purpose of selecting these three
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services was to ensure randomness
- representativeness. Because all so-
cio-demographic groups of the popu-
lation equally use these services. The
margin of error in statistics is 3%.

® Before large-scale research, pi-
lot research was conducted among
60 respondents representing different
social and demographic groups of the
population in 3 “ASAN service” cen-
ters (Baku and Sumgait “ASAN servi-
ce” centers Nos. 2, 4). As a result of
the test, necessary corrections and
additions were made to the question-
naire.

Methods to conduct a survey

The survey employed a “face-to-fa-
ce” interview method, utilizing modern
technology to enhance the data col-
lection process. Unlike the traditional
paper format, the surveys were con-
ducted using tablets, incorporating the
latest survey software known as Sur-
vey-ToGo. This software, widely utili-
zed globally, offers numerous advan-
tages, including efficient monitoring of
fieldwork across diverse geographical
areas, real-time online monitoring of
the survey process, and the acquisiti-
on of reliable information.

The fieldwork spanned from Oc-
tober 29 through November 5, 2019,
ensuring a comprehensive analysis of
public opinion for October. This period
was chosen to capture a representati-
ve snapshot of the population’s views
during that specific timeframe.

Data processing and analysis

After the completion of the survey,
the data collected for each question-
naire was entered into the SPSS da-
tabase - Statistical Package for the
Social Sciences and analyzed using
special software.

In addition to descriptive analysis,
a number of correlations (relations)
between variables were determined.

The sum of the percentages in
charts may not be 100% due to roun-
ding.

Questionnaire

The questionnaire consisted of 13
basic and 5 demographic questions.
The questions were mainly as follows:

- Speeches of the President on the
occupying position of Armenia and the
Nagorno-Karabakh problems in the
international arena,

- Personnel changes and structural
reforms that took place based on the
orders signed in October,

- Evaluation of the Presidential per-
formance in different areas.

FINDING ANALYSIS

Demographics

67.6% of 1316 respondents taking
part in the survey are men and 32.4%
are women. Among the respondents,
the main share belongs to the 26-35
age group (34.3%). The 36-50 age
group takes second place (29.5%).
According to the level of education,
respondents with complete secondary
education are predominant - 45.1%.
Those with higher education have
a share of 31.7%. 14.9% of respon-
dents in the random selection stated
that they were unemployed. 14.7%
of respondents are housewives. Cur-
rently, 21.1% of respondents work in
the private sector, and 22.4% in the
public sector. The share of self-emp-
loyed respondents in the random se-
lection is 10.1%.

SRC \Analytical report <]



B ITI————————

GROUPING OF RESPONDENTS BASED ON DIFFERENT CRITERIA

I o
@ GENDER
Woman - ‘ 32.4%
— 1%
Incomplete high ' ‘ 3.3%
EDUCATIONA i i 9
BAL(;(I:(GR([))UNIIS Vocational / college education - ‘ 17.3%
Complete secondary _ ‘ 45.1%
Incomplete secondary ' ‘ 2.4%
Uneducated l ‘ 0.2%
Public sector employee - ‘ 22.4%
Private sector worker - ' 21.1%
Active worker . ‘ 10.1%
Housewife - 14.7%
OCCUPATION . ‘
Retired person . ‘ 6.7%
Household ' ‘ 5.7%
Student [ 4.4%
Unemployed - ‘ 14.9%

To evaluate the impact of the Presi-
dent’s speech at the Valdai Discussion
Club on October 3 and to gauge public
sentiment regarding the ongoing politi-
cal-informational conflict with Armenia,
respondents were initially asked a crucial
question: “How important is it to you that
the President said ‘Karabakh is Azerbai-
jan’ followed by an exclamation mark at
the Valdai Discussion Club?” The results
revealed that 84.9% of respondents con-
sidered this message important.

A small percentage of respondents,
7.8%, indicated that the message was
“not important,” while 7.4% found it chal-
lenging to respond. The latter group’s
hesitation might be attributed to a desire

to remain distant from political process-
es compared to social issues or a lack
of comprehensive knowledge on the
subject. The President’s resolute protest
speech in Ashgabat against Armenia’s
glorification of fascism was rated as “im-
portant” by 85% of respondents.

The mere 1% difference compared
to the previous result indicates a strong
stance at the event attended by the
head of Armenia in person, affirming the
idea that “The head of state adopts an
assertive strategy, which should ideally
inspire every citizen to combat all forms
of fascism and land occupation.” Merely
6.2% of survey respondents indicated
that they did not consider this speech
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important. One in ten persons had trou-
ble expressing their opinions about it.
Compared to the President’s speeches
in Sochi and Ashgabat, the question on
the Summit of the Turkic Council held in
Baku was answered as “somehow im-
portant” by 80.9% of respondents.

Accordingtothe T-test(t=2.173(1213),
p<0.05), the Baku summit of the Turkish
Council is “more important” for men than
for women.

These figures show that the ma-
jority of the respondents support the
President’s efforts to liberate our oc-
cupied territories, including the policy
implemented at the diplomatic and
ideological levels.

Overall, 87.6% of the respondents

87,6% of the respondents
consider fundamental
structural and personnel
reforms as important ones

consider fundamental structural and
personnel reforms to be important.
This indicates that beyond interna-
tional matters affecting the nation,
respondents are highly sensitive to
internal changes and anticipate signif-
icant outcomes from these reforms.

In essence, the defense of the rev-
olutionary changes in our country’s life
began from the top, and public trust in
the reforms has never been at the cur-
rent level.

DIAGRAM 1.
~/ HOW DO YOU RATE THE IMPORTANCE OF THE EVENTS

THAT HAPPENED IN OCTOBER?

I More important I Important somehow INot important

President’s words “Karabakh is Azerbaijan and

I Difficult to answer

an exclamation mark” at the Valdai International Discussion Club 705 144 7.8 B8
\ \ \

The President's resolute protest speech in Ashgabat against 67.8 172 6288

Armenia's glorification of fascism : e

Summit of the Turkic Council held in Baku

Structural and personnel reforms

That is to say, it confirms that each of
the mentioned events that occurred in
October was “important somehow” for
the 1316 people who participated in the
survey.

Respondents were given three theses
regarding the President’s speeches in the
international arena, and it was studied to
what extent they agreed with these views.

60.5 204 53138
\ \ \

70.1 17.5 8.3
|0% | 100% |

The majority of respondents (76,9%) think
in a varying degree that the President’s

76,9% of respondents
think that the President’s
speech at the Valdai
International Discussion
Club has weakened
Armenia’s position

@
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speech at the Valdai International Discus-
sion Club weakened Armenia’s position in
the international arena. Also, 4 out of 5
respondents agreed somehow with the
opinion that “the tough position of the
President in Ashgabat revealed that of-

ficial Yerevan turned fascism into a state
policy.” Approximately the same number
of respondents (80.1%) think that the
known speeches will lead to some pro-
gress in solving the Karabakh problem.

DIAGRAM 2.
TO WHAT EXTENT DO YOU AGREE WITH THE PRESIDENT'S SPEECHES

IN THE INTERNATIONAL ARENA?

I Completely agree I Mostly agree I Mostly disagree I Disagree at all I Difficult to answer

President’s speech at the Valdai International Discussion Club 47.7
weakened the position of Armenia in the international arena :

The President's tough position in Ashgabat revealed that official 51.9

Yerevan turned fascism into a state policy

These speeches of Mr. President will lead to progress in solving 49.9

the Karabakh problem

The reason why a certain portion
of the respondents find it difficult to
answer the aforementioned issues is
the relatively low level of awareness
among citizens. Because receiving
information should not be limited only
to official news. Since these topics are
rarely discussed in various formats of
debates, discussions, and public hear-
ings, people treat them not as import-
antissues, but as ordinary information.

At the meeting of the Valdai Dis-
cussion Club, the President’s state-
ment that “Karabakh is Azerbaijan and
an exclamation mark” increased the
patriotism of 50.2% of respondents
and instilled confidence and trust in
the power of the head of state among
35.6% of respondents.

In 9% of the respondents, this
speech did not arouse any feelings,
and 5.9% of the respondents had diffi-

SRC \Analytical report
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culty expressing their feelings.

The question of evaluating the
Presidential performance in various
directions was accompanied by inter-
esting findings. Overall Presidential
performance in the direction of army
building received the highest positive
opinion in comparison with other direc-
tions. Thus, the absolute majority of
respondents (92.7%) positively evalu-
ated the Presidential performance in
the direction of the army building. In
second place is overall Presidential
performance in the direction of foreign
policy - 59% chose the answer “very

good” and 33.4% “good.”
positively evaluated the

Presidential performance in

the direction of army building.

The absolute majority of
respondents (92.7%)




DIAGRAM 3.

WHAT WAS YOUR REACTION AS A CITIZEN UPON HEARING THE PRESIDENT'S
STATEMENT AT THE VALDAI INTERNATIONAL DISCUSSION CLUB THAT
“KARABAKH IS AZERBAIJAN AND AN EXCLAMATION MARK”?

®

Increased the sense of patriotism much more _ ‘ 50.2%
iSnttrggnr(\IJ'}pened my belief in the restoration of Azerbaijani territorial - ‘ 29,29
Increased the confidence and trust in the President e | 35.6%
Became proud of being an Azerbaijani _ ‘ 32.5%
Became proud of the President's determination and will _ ‘ 32.9%
No feelings were arisen - ‘ 9.0%

Difficult to answer . ‘ 5.9%

It is crucial to highlight the signif-
icance of the President’'s speeches
in the international arena throughout
October. A notable majority of re-
spondents (86.5%) view the Presi-
dent’'s performance in implementing
personnel reforms as satisfactory.
The continuity of the reforms, which
commenced with personnel changes
in the law enforcement and security
system back in June, has resulted in a
growing number of citizens endorsing
the President’s policy. Initially, 74%
of respondents supported the per-
sonnel changes in June, a figure that
increased by over 10% by the end of
October.

Another noteworthy observation is
that while 15.7% of respondents had
difficulty expressing their opinion on
the personnel reforms implemented in
June, this figure decreased to 4.3% by
the end of October.

In other words, if there was rela-
tive uncertainty in public opinion at
the beginning of personnel reforms,
over time, the continuous nature of
personnel reforms led to the formation

SRC \Analytical report <]

While 15.7% of the
respondents had

difficulty expressing their
opinion on the personnel
reforms implemented in June,
this figure is 4.3% in the

indicators by the end of October.

of more and more positive opinions
among citizens.

As can be seen, although the policy
of the President in the socio-economic
sphere is positively evaluated by most
of the respondents, the main dissatis-
faction is in these spheres. Note that
since the policy implemented in the
socio-economic field affects somehow
the daily life of almost all citizens, the
activity in this direction has a direct
impact on citizen satisfaction.

However, it has also been identified
that there remains a negative attitude
towards the issues continuously high-
lighted by the President in his recent
speeches, particularly in the areas of
social protection and non-oil sector
development—procrastination,  bu-
reaucracy, and corruption caused by



the activities of officials. The unsatis-
factory performance of relevant insti-
tutions in the field of social protection,
as well as economic and financial in-
stitutions, can be considered the main
reasons why 13.5% of respondents
expressed a negative opinion. In other
words, while 92.7% and 92.4% of re-
spondents highly rated the President’s
performance in army building and for-
eign policy, similar indicators for social
protection and non-oil sector develop-
ment are close to 80%.

ANOVA analysis revealed that in-
dividuals with secondary school and
vocational education tend to rate
the overall Presidential performance
more highly than those with higher ed-
ucation. Additionally, according to the
ANOVA, employees in the public sec-
tor rated the overall Presidential per-
formance more highly than employees
in the private sector and unemployed
respondents. The level of evaluation
given by respondents engaged in
household and private economic ac-
tivities is lower than that of employees
in the public sector, yet higher than
that of employees in the private sector
and unemployed respondents.

13.3% is a comparable statistic for
the growth of the non-oil industry. The
growth of agriculture paints a similar
picture. As a result, 13% of survey
participants deem the government’s
efforts in this area to be “unsatisfacto-
ry.”As is evident, the policy of the Pres-
ident in the socio-economic sphere is
positively assessed by the majority of
respondents. At the same time, cer-
tain dissatisfactions of the citizens in
the relevant field are manifested due
to the negative situations declared
by the head of state in almost every

e

speech related to the status of imple-
mentation of the given decisions, the
activity of regulatory institutions, ac-
countability and transparency. On the
other hand, the opinion that “The first
person controls all the processes in
the country and has reliable sources
of information” is confirmed in public
opinion.

The respondents’ primary expecta-
tion from the personnel and structural
reforms implemented by the President
in October is to ensure new perspec-
tives and opportunities for the young-
er generation (58.9%). Nearly one in
three survey respondents expect an
increase in citizen welfare (38.6%)
and a strengthening of the fight
against corruption (36.4%).

The percentages of answers giv-
en in the next ranks are also not
low - “the process of registering the
undocumented houses will be more
transparent and faster” (26%) and
“official-citizen relations will be es-
tablished within the requirements of
the law” (23.3%). It is also possible to
predict that the findings (20.5%) re-
lated to the increase of transparency
measures in the economy will change
with the main explanations, meetings,
and programs that will be given in the
coming months upon the new appoint-
ments.
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DIAGRAM 4. Army building 70.7%
EVALUATE PRESIDENT’S ACTIVITIES and development
IN DIFFERENT DIRECTIONS

I Very good I Mostly good 22.0%
e 2.8% 2.
I Mostly bad I Very bad I Difficult to answer 2.0% 5%
Personnel reforms Non-oil sector
56.9% development
40.3% 377,
29.6%
71% 6.2% 8.8%
42% 51% 4.3%
=1 - s
Social protection Foreign policy
59.0%
44.2v,
38.8% 33.4%
74%  61% g4 35
[ ] S 2 18 ook
DIAGRAM 5.

WHAT ARE YOUR EXPECTATIONS FROM THE PERSONNEL AND STRUCTURAL
REFORMS IMPLEMENTED BY THE PRESIDENT IN OCTOBER?
(ALL CORRESPONDING OPTIONS)

Welfare of citizens will increase _ ‘ 38.6%
Fight against corruption will strengthen _ ‘ 36.4%
New perspectives and opportunities will be created — 0,

for the young generation ‘ 58.9%

Transparency measures will increase in the economy [ ‘ 20.5%
Official-citizen relations will be established within the 0
requirements of the law - ‘ 23.3%
The process of registering the undocumented houses will be 0
more transparent and faster - ‘ 26.0%
| have no expectations . ‘ 4.0%
Itis difficult to answer [ | | 4.4%

Note: Respondents were allowed to choose several answer options.
Therefore, the total percentage of answers received was more than 100%.
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Personnel and structural reforms
implemented by the President in Oc-
tober met the expectations of the ma-
jority of respondents (83.7%). About
11% of the respondents think that the
known personnel and structural re-
forms have not fulfilled their expecta-
tions yet. However, the absolute major-
ity of respondents (86.9%) agree that
the replacement of the older genera-
tion represented in the government by

DIAGRAM 6.

TO WHAT EXTENT

DID PERSONNEL AND
STRUCTURAL REFORMS
IMPLEMENTED BY THE
PRESIDENT IN OCTOBER
FULFILL YOUR EXPECTATIONS?

Nevertheless, note that according
to 7.4% of respondents, “rejuvenation

®)

DIAGRAM 7.

According to 86.9% of

@ respondents, replacing
the older generation

represented in the

government with younger
personnel will have a positive
effect on the welfare of citizens.

younger personnel will have a positive
effect on the well-being of citizens.

42.8% [] Completely fulfilled
40.9% [ Furfilled somehow
10.9% [] Not fufilled

5.4% [} Difficult to answer

policy” will not change anything in the
welfare of citizens.

WHAT WILL BE THE IMPACT ON CITIZENS' WELL-BEING WHEN YOUNGER

PERSONNEL TAKE OVER FROM THE OLDER GENERATION IN THE GOVERNMENT?

[ |
86.9% 3.0%
Positive Negative

The vast majority of respondents
(88%) agree with the opinion that “the
opinion of the people is taken into ac-
count by the head of the country in the
radical personnel changes taking place
in the country.” Therefore, the important

SRC \Analytical report

W "
7.4% 2.7%
Nothing Difficult
will change to answer

condition for democratic governance is
evident here and confirms that Presi-
dent llham Aliyev has maintained his
place as a sole leader of the nation.
Note that every opinion expressed by
the President during his receptions re-




garding new appointments is followed
with the highest public sensitivity and
welcomed positively.

88% of respondents agree

with the opinion that “the

opinion of the people is taken

into account by thehead of the
country in the radical personnel
changes taking place in the country.”

DIAGRAM 8.

o TO WHAT EXTENT DO YOU AGREE WITH THE OPINION THAT "THE OPINION
OF THE PEOPLE IS TAKEN INTO ACCOUNT BY THE HEAD OF THE COUNTRY
IN THE RADICAL PERSONNEL CHANGES TAKING PLACE IN THE COUNTRY”?

W Ny |
52.1% 35.9% 4.1% 5.5% 2.4%
Completely Mostly Mostly Disagree Difficult
agree agree disagree atall to answer

Only 9.6% of respondents have
somehow a different opinion and
thoughts. Thus, one out of 10 respon-
dents thinks that the head of the coun-
try does not consider public opinion in
his activities regarding the personnel
changes.

The assessment of the Presiden-
tial performance in October in public
opinion is higher than in the previous
period. Thus, the findings show that
the activities of the head of state in
October increased the trust and con-
fidence of the majority of respondents
(77.5%). 18.5% of respondents said
that trust and confidence remained
the same. As can be seen, as the re-
forms become stronger, every citizen
can better appreciate them, believe in
their results and expect their continui-
ty. Undoubtedly, the rise in the rating
of the head of state creates favorable
conditions to maintain the monolith in
the power team, transition to a new

economic platform and keep vulner-
able social groups in the position of
statehood and plays an exceptional
role in mobilizing the power of resis-
tance to systematic attacks by various
information centers.

As per the survey, one out of five
respondents maintained the same lev-
el of trust and confidence. This implies
that there is no difference in their trust
and confidence levels before and after
the events that occurred in October.
Adding up the results from the previ-
ous section, we can conclude that 19
out of 20 respondents had faith and

trust in the President.
@ October increased the
confidence of 77.5% of
respondents in him. The trust
and confidence of 18.5% of
respondents remained the same.

The activities of the head
of state in the month of
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e DIAGRAM 9.
HOW DID THE PRESIDENT'S ACTIVITIES IN OCTOBER
AFFECT YOUR TRUST AND CONFIDENCE IN HIM?

| w
54.6% 22.9% 18.8% 1.4% 2.3%
Trust and Trust and Nothing changed Trust and Difficult
confidence confidence in my trust and confidence to answer
increased too much increased somehow confidence decreased

The vast maijority of respondents
(84.6%) think that the head of the
country takes into account the inter-
ests, needs and opinions of citizens in
his activity.

6.2% of respondents answered
the question “I mostly disagree”, and
7.4% answered “| don’t agree at all.”

The main obstacle to the success-
ful implementation of the reforms that
started in October is the answer °

“incorrect implementation of deci-

DIAGRAM 10.
TO WHAT EXTENT DO YOU
AGREE WITH THE OPINION THAT
"THE PRESIDENT OF THE
COUNTRY TAKES INTO ACCOUNT
THE INTERESTS, DEMANDS AND
OPINIONS OF THE CITIZENS
IN HIS ACTIVITIES”?

Similar to this,, the options “local
authorities/local officials” (23%) and
“‘indifference of some state institu-
tions” (24.5%) selected by a signifi-
cant part of the respondents, indicate
that the reforms’ achievement of the
desired results in the eyes of citizens
only depends on the state authorities.
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sions by officials” (33.6%), which is a

serious concern.
As the main obstacle to
@ the successful implemen-
tation of reforms, 33.6% of
respondents mentioned
“incorrect implementation of
decisions by officials”, 24.5%
- “indifference of some state
authorities”, and 23% - local

authorities/local officials.

51.7% ] Completely agree
32.9% [] Mostly agree
6.2% ] Mostly disagree
7.4% || Disagree at all
1.7% [ Difficult to answer

The fact that only 7.8%

@ of respondents see the
activity of the political

opposition as an obstacle

to reforms shows that its impact
is weakening. So, in June, this
indicator was 11.1%.




DIAGRAM 11.

®

WHO AND WHAT ARE THE MAIN OBSTACLES TO THE SUCCESSFUL

IMPLEMENTATION OF THE REFORMS IN THE COUNTRY?

Nothing and nobody

Deficiencies in the normative-legal base of the existing legislation

Local authorities/local officials

Incorrect implementation of decisions by officials
Lack of professional personnel in the relevant field
Indifference of some state institutions

Low level of awareness among the citizens
Activities of the political opposition

Interests of foreign states

Low activity level of citizens / weak public control
Other (specify)

It is difficult to answer

133.3%
46%
23.0%
133.6%
154%
245%
12.9%
7.8%
10.0%
13.3%
05%
43%

Note: Respondents were given the opportunity to choose several answer
options. Therefore, the total percentage of responses received was more than

100%.

In other words, there is a need for
strict oversight of the organizations
and people in charge of carrying out
reforms. It's remarkable that just 7.8%
of respondents chose the response
“activities of the political opposition.”
This statistic demonstrates that, in
comparison to earlier months, the op-
position forces’ capacity to thwart re-
forms has diminished. Keep in mind
that this indicator was 11.1% in June.
Compared to June, the percentage of
respondents who selected the “local
authorities/local officials” option in-

creased from 17.9% to 23%. This in-
crease suggests that more people be-
lieve that officials in local institutions
can negatively affect reforms. Based
on these findings, it is recommended
that all other institutions provide sup-
port for strengthening public control,
as the country’s leader has advocated
for personnel reforms in state agen-
cies.
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DIAGRAM 12.
) HOW DO YOU GENERALLY RATE THE MONTH OF OCTOBER FOR OUR COUNTRY?

41.5% 46.1% 3.6% 5.3% 3.4%
Very Mostly Mostly Unsuccessful Difficult
successful successful unsuccessful to answer

tober to be generally successful for activity of the political

our country. opposition as an obstacle
to reforms shows that its
impact is weakening. So, in
June, this indicator was 11.1%.

The vast majority of respondents @ The fact that only 7.8%
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CONCLUSION

+ The absolute majority of respon-
dents regard the events that took
place in October as important. The
most popular among those events
were the President’s speech at the
Valdai International Discussion Club
and his sharp protest speech in Ash-
gabat against Armenia’s glorification
of fascism.

% The respondents of the survey
have evaluated the President’'s per-
formance in building the army, im-
plementing foreign policies, and exe-
cuting personnel reforms to be highly
satisfactory. The respondents are par-
ticularly sensitive to issues of security
and the Armed Forces. However, the
satisfaction level of the population to-
wards the President’s activity in the
socio-economic field is somewhat
lower.

+ According to the respondents,
the main obstacle to the successful
implementation of the reforms that
started in October is the neglect of offi-
cials, local authorities and some state
institutions. In other words, a certain
part of those who participated in the
survey think that for the successful
implementation of the reforms, there
should be a change in the activities
of the state institutions themselves.
Personnel and structural reforms met
the expectations of the vast majority
of respondents, and their main ex-
pectations were the creation of new
perspectives and opportunities for the
young generation.

+« Personnel and structural reforms
met the expectations of the vast ma-
jority of respondents, and their main
expectations were the creation of new

perspectives and opportunities for the
young generation.

< Expectations in the field of the
economy are still somewhat low, so
the respondents who expect an in-
crease in transparency measures in
the economy are a minority.

+» The replacement of the older
generation represented in the gov-
ernment with younger personnel was
also welcomed by the respondents.

+ The high role of public opinion
in the activities of the President of the
country is confirmed by the results of
the survey, and this opinion is also re-
lated to the implemented personnel
reforms.

« The population highly appreci-
ates the Presidential performance at
the domestic and international level
in October, and states that their trust
in him has increased. In general, citi-
zens consider the month of October to
be successful for our country.
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