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“For me, there has never been a more important task
than the liberation of lands. This goal, this objective
was behind every decision. We are standing here
now, and no one can take us out of here... We will
restore all liberated lands. We, the People of
Azerbaijan, are the true owners of these lands.”

Ilham ALIYEV
President of the Republic of Azerbaijan
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INTRODUCTION

on systematic and regular studies to mon-

itor and analyze the dynamics of public
opinion regarding the activities of the President
of the Republic of Azerbaijan. The forthcoming
report in this series focuses on the first quarter
of 2021, spanning January to March. This an-
alytical report, derived from a comprehensive
sociological survey, rigorously observes the
dynamics of public sentiment toward the mul-
tifaceted activities of the President during the
aforementioned period, conducting a compara-
tive analysis with the preceding quarter.

The results of the survey performed by the
Social Research Center from April 1-12, 2021 -
the quarterly monitoring of public opinion - indi-
cate that the population views President Ilham
Aliyev’s international and domestic activities in
January-March of the current year, especially
during the post-war period, as very effective
and important. These activities include the pro-
tection of national interests, continuous efforts
to ensure national welfare, peace, and securi-
ty, as well as the Great Return to the territories
liberated from occupation. Additionally, the sur-
vey highlights the development of regional co-
operation, the facilitation of dialogue between
political forces, and the continuation of large-
scale reforms initiated in 2019. The President’s
multifaceted activity during January-March of
this year has strengthened his positive image
in public opinion.

In the survey provided, the respondents
were asked questions for the following pur-
poses:

71 Assess the efficiency of the President's
activity in various fields;

1 Assess reforms as one of the key princi-
ples of modern governance in public opinion;

1 Define public attitude toward the Pres-
ident's visits to liberated territories and the
Great Return plans/initiatives;

71 Define the people’s major expectations
for the period after the Patriotic War;

[ Study the efficiency of the President's in-
terviews with media representatives and the re-
forms performed to improve the media system;

71 Define the dynamics of trust and confi-
dence in the President;

[ Assess the environment of dialogue be-
tween political forces created at the President’s

The Social Research Center is embarking

initiative and the changes occurring in the sys-
tem of political parties;

(] Study public attitude toward the activity of
international organizations.

Similar to previous periods, throughout
January-March 2021, the President's engage-
ments witnessed events of historical signifi-
cance that held particular weight in the political
calendar. These occurrences received wide-
spread coverage in the official chronicle, as
well as extensive attention from both local and
foreign media. Subsequently, they were not
only remembered but also became focal points
of international public discussions.

[J The President’s visits to liberated ter-
ritories in public opinion: the Great Return
plans and initiatives.

The President's activity in the field of resto-
ration and construction, particularly during his
visits to the liberated territories, stood out as one
of the most notable moments in the first quar-
ter of 2021. The majority of respondents view
the President's visits to the liberated territories
as emblematic of Karabakh's revival and the re-
turn of the population to those areas. They also
recognize the Supreme Commander-in-Chief's
direct involvement in overseeing all construction
work, which signifies his commitment to ensur-
ing Azerbaijan's territorial integrity.

Furthermore, respondents appreciate the
President's emphasis on historical monuments,
the importance he places on the Motherland
and its people, and his dedication to preserving
national spiritual, historical, and cultural values.
They recognize the significance of the Great Re-
turn initiative and the President's efforts to ensure
stability and security in the territories liberated
from occupation. Moreover, they acknowledge
his contribution to the information war against
Armenian forces and their supporters.

At a meeting with military servants in Shu-
sha and in his speech on the occasion of the
Novruz Holiday in the Jidir Plain, the President
demonstrated his direct leadership in the prepa-
ration for the Great Return. Therefore, 84.6
and 12.2% of the respondents, respectively,
completely and partly agreed with the opinion
that the return to Karabakh is a priority for the
President. The foundation of important trans-
port and infrastructure projects (Fuzuli Airport,
Fuzuli-Shusha, Fuzuli-Hadrut, Hadrut-Jabray-
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il-Shukurbeyli highways, Horadiz-Aghband rail-
way) laid by President llham Aliyev during his
visit to the liberated territories, and the opening
of transport communication corridors in the re-
gion will serve to ensure sustainable peace.

At the direct initiative and under the guid-
ance of the President, comprehensive plans
are underway not only to restore and recon-
struct the aforementioned areas but also
to implement innovative concepts such as
'‘Smart City' and 'Smart Village' within those
regions. President Ilham Aliyev has consist-
ently articulated his vision that the liberated
territories will transition into green energy
zones. This presidential initiative showcas-
es the strength and resilience of our nation,
especially notable amid the significant chal-
lenges facing the global economy during the
ongoing pandemic.

The inauguration of the 8 MW Gulabird Hy-
dropower Plant on the Hakari River highlights
the beginning of efforts to meet the region's
energy demands. A key priority has been to
create favorable conditions for the planned ex-
ecution of various activities in the lands liberat-
ed from occupation and to attract investment.

The strategic framework 'Azerbaijan 2030:
National Priorities for Socioeconomic Devel-
opment,’ established by the President to guide
the building of a robust state and prosperous
society, outlines the goals for the multifaceted
and sustainable development of our country.
Among these priorities, the substantial return
to the territories liberated from occupation
garners widespread approval from the major-
ity of respondents. Importantly, these Nation-
al Priorities play a crucial role in fulfilling the
commitments outlined in the United Nations'
Transforming Our World: The 2030 Agenda
for Sustainable Development.

President Ilham Aliyev's speech on the oc-
casion of the Novruz Holiday in Shusha's Jidir
Plain contains important messages. For 28
years of occupation, Shusha and its historical
image were destroyed by a hateful enemy.
The enemy wanted to Armenianize Shusha
and erase the heritage of the Azerbaijani peo-
ple, but Shusha preserved the national spirit of
Azerbaijan. During his visits to the territories lib-
erated from occupation, President llham Aliyev
demonstrated to the world that these are histor-
ical lands of Azerbaijan, where our citizens will
live and create.

1 Promoting global solidarity in combating
the coronavirus. Due to the successful foreign
policy of President llham Aliyev, responding
to global challenges and completely meeting
our national interests, our country is also con-
sidered a very reliable partner in international
cooperation. The President's statement, "...our
word is as valid, reliable, and strong as our sig-
nature..." is one of the basic principles of a wise
and forward-looking policy. The adoption of the
resolution ‘Ensuring Equal, Affordable, Time-
ly, and Universal Access to Vaccines Against
COVID-19’ as part of the 46th session of the
UN Human Rights Council at the initiative of
Azerbaijan as the Chairperson of the Non-
Aligned Movement on March 23 is a tribute
and another manifestation of great trust and
respect to President llham Aliyev and Azerbai-
jan in the world. This resolution adopted by the
UN was put forward by President llham Aliyev
in his interview with Azerbaijan State Television
on February 1, according to the position that
Azerbaijan the Chairperson of the Non-Aligned
Movement would not be indifferent to the unfair
and unequal distribution of vaccines against
COVID-19 worldwide. Like the President's pre-
vious pandemic-related initiatives, this one has
gained global support for a short period. Just
according to the President’s initiative, before
the UN Human Rights Council adopted the
resolution, on March 5, 2021, the Coordinating
Bureau of the Non-Aligned Movement, acting
in New York, adopted a communiqué on the
relevant matter. The resolution adopted by the
UN Human Rights Council draws attention to
the unfair and unequal distribution of vaccines
against COVID-19 between developed and de-
veloping countries and the major obstacles to
the goals and objectives set in the fields of end-
ing the current injustice and discrimination and
eliminating the pandemic, especially in the UN
Sustainable Development Agenda.

] Foreign policy, international initiatives,
and dissemination of information. Consider-
ing the new geopolitical reality that emerged
after the victory in the Patriotic War, defining
new priorities in foreign policy formed the
strategic line of the President's activity during
the reporting period.

The agreement signed during the meet-
ing between Russian President Vladimir Pu-
tin, Azerbaijani President llham Aliyev, and
Armenian Prime Minister Nikol Pashinyan
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in Moscow on January 11, as a continuation
of the Statement dated November 10, 2020,
outlined priorities related to the construction
of the Zangezur corridor, aimed at connect-
ing the main part of Azerbaijan with the Na-
khchivan AR. This agreement once again
demonstrated our country's openness to co-
operation, peace, and development.

Furthermore, in the first quarter of the cur-
rent year, the Memorandum of Understanding
on the Joint Exploration, Development, and
Exploitation of Hydrocarbon Resources of
the Dostlug Field in the Caspian Sea, signed
between the Government of Azerbaijan and
the Government of Turkmenistan, resolved
long-standing disagreements and established
a foundation for a new format of cooperation
in the Caspian Sea. It is noteworthy that last
year, when the final segment of the Southern
Gas Corridor was put into full operation by
TAP, Azerbaijani gas reached the European
market. This historic achievement reshaped
the Eurasian energy map.

The 7th Southern Gas Corridor Adviso-
ry Council Ministerial Meeting, held via vid-
eoconference, reported that the pipeline's
length was 3,500 km, connecting 7 countries.
The successful implementation of the pro-
ject was made possible through close coop-
eration among these countries. The pipeline
traverses very complex geographical areas,
including 2,500 m high mountains, with more
than 100 km laid on the bottom of the Adriatic
Sea. The Southern Gas Corridor adheres to
the highest environmental standards, which
were fundamental in planning and executing
the project. Azerbaijan actively participated in
the construction of all four segments of the
Southern Gas Corridor - Shah Deniz, South
Caucasus Pipeline, TANAP, and TAP.

During the studied period, cooperation
between Azerbaijan and ICESCO has deep-
ened. A few days after the start of the Patri-
otic War, at the beginning of October 2020,
ICESCO issued a statement supporting the
fair position of Azerbaijan and made deci-
sions that became the key factor in the fur-
ther improvement of relations. Azerbaijan has
always strongly promoted Islamic solidari-
ty issues, and ICESCO has held numerous
events in Azerbaijan. Official Baku has always
called for unity among Muslim countries. The
regional center of ICESCO to be opened in

Azerbaijan will make an important contribu-
tion to further strengthening Islamic solidari-
ty and protecting Islamic cultural heritage. In
the poll, establishing closer relations between
Azerbaijan and ICESCO was also appreciat-
ed by the population.

In this context, it is crucial to highlight
Audrey Azoulay's biased stance toward our
country during her tenure at the helm of UN-
ESCO since 2017. UNESCO's unwarranted
calls regarding Christian monuments follow-
ing the 44-day war, without taking any meas-
ures against Armenians who occupied our
lands for almost 30 years, have significantly
eroded the population's trust in this institu-
tion. This bias is evident in UNESCOQO's fail-
ure to address the destruction of Azerbaijani
cultural heritage, the falsification of traces of
Azerbaijani culture, illegal settlements in our
territories, the conversion of ancient Cauca-
sian Albanian churches into Armenian ones,
and numerous criminal acts committed dur-
ing the occupation, including the alteration of
names of cities and villages and the misrep-
resentation of the origin of Christian religious
monuments.

During the 4-hour press conference held on
February 26, commemorating the 29th anni-
versary of the Khojaly Genocide, the President
provided answers to questions from local and
foreign journalists regarding the information
policy pursued and information attacks. Against
the backdrop of the changing geopolitical real-
ities in the South Caucasus after the 44-day
war, the President's remarks carried important
messages on the state's priorities in the current
situation, resonating with a wide audience.

Thus, the results of the survey performed
by the Social Research Center for the first
quarter of 2021 to study the public attitude to-
ward President llham Aliyev's activity in the
fields of domestic and foreign policy and the
index of trust in the President give ground
to assert that against the background of the
realities and challenges of the post-war pe-
riod, the people’s trust and confidence in the
President has increased due to his pragmat-
ic, social-oriented policy covering the nation-
al interests, and their support for the reforms
aimed at further improving the welfare and
prosperity of our people tends to rise.

SRC|Analytical Report 7
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1. The Survey Coverage

The survey encompassed Baku, Absheron,
and 7 economic regions (Guba-Khachmaz,
Daghlig Shirvan, Shaki-Zagatala, Aran, Gan-
ja-Gazakh, Upper Karabakh, and Lankaran).
In total, the opinions of 1191 respondents
were analyzed. The survey did not include
the Nakhchivan Autonomous Republic and
regions liberated from occupation.

2. Selection of Respondents

Random sampling was performed using
the multistage stratification for population
groups over 18; age and gender balances
were maintained. Based on the sample size,
the statistical error is 2.8%, and the confi-
dence interval is 95%.

3. The Survey Approach and Method

A repeated survey design was selected as
the research approach. In methodological sci-
ence, a repeated survey design is utilized to
monitor trends over an extended period. The
research employed questionnaire surveys
and the SurveyToGo software as part of the
quantitative methodology. Fieldwork was con-
ducted from April 1 to April 12, 2021. The sur-
vey utilized face-to-face polling techniques.

4. Ethical Principles

The confidentiality of interviews was
strongly protected. Anonymity was ensured
in all the interviews. Respondents were made
sure that their answers would only be used
in a generalized way. This factor ensured the
high reliability of the survey data.

5. Instructions

14 interviewers and 2 coordinators par-
ticipated in the survey. The Social Research
Center has developed guidelines for inter-
viewers. Before starting the work, the inter-
viewers have passed appropriate training
performed by the Center’s employees. During
the training, interviewers got acquainted in
detail with the survey purpose, the questions
to be addressed to the respondents, and the
method for selecting the respondents. The in-
terviewers also received extensive explana-
tions for each question in the questionnaire
and performed the test survey.

METHODOLOGICAL PRINCIPLES OF THE SURVEY

6. Data Processing and Analysis

After the completion of the survey, the data
collected for each questionnaire was entered
into the database and analyzed using a spe-
cial software SPSS - Statistical Package for
the Social Sciences. X2 test and correlation
analysis were used to find a statistically sig-
nificant relationship between variables and
compare them between different socio-demo-
graphic groups.

Note: Due to the rounding, the total per-
centage in the diagrams may differ from
100%.

7. Process Control

To ensure the quality of surveys, we ana-
lyzed the number and quality of polls con-
ducted by each interviewer throughout the
day. Additionally, we checked the addresses
visited by the interviewers and the duration of
each visit daily using the GPS function of the
software. Furthermore, we monitored the time
spent on each poll and each question sepa-
rately.

8 SRC|Analytical Report
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SECTION I.

PRESIDENTIAL PERFORMANCE IN PUBLIC OPINION

1.1. Attitude Toward the President's
Activity in Various Fields

To analyze the evolving public sentiment
toward the Presidential performance, the So-
cial Research Center (SRC) conducts sur-
veys quarterly, polling respondents on the
President's activities across various domains.
Notably, the overwhelming majority of the
population evaluates the President's efforts
in army building and enhancement as 'very
good' (86.5%) or 'mostly good' (12%, total-
ing 98.5%). By comparison, figures from the
December 2020 survey stood at 94.6% and
5.0%, respectively, totalling 99.6%. These ro-
bust indicators can be attributed to the Pres-
ident's focused policies on army building and
improvement, particularly in the aftermath of
the 44-day Patriotic War.

In both current and past polls conducted
by the SRC to assess the Presidential per-
formance in public opinion, one consistently
praised area is the President's activity in the
field of foreign policy. The realities shaped by
the 44-day Patriotic War underscore that ac-
cording to President llham Aliyev, Azerbaijan
has achieved substantial progress in foreign
policy over its 30-year independence. This
progress is attributed to the President's in-
novative approach to diplomacy, involving bi-
lateral, tripartite, and multilateral cooperation
formats, which contributed to our victory and
subsequent consolidation. Properly deline-
ating and implementing foreign policy holds
exceptional importance for Azerbaijan, given
its strategic location at the intersection of the
West and the East, its cultural significance as
a junction of civilizations, and its strategic po-
sition at the convergence of geopolitical and
geo-economic interests, both in the pre-war
and post-war periods.

According to the April 2021 survey re-
sults, the absolute majority of the population
assesses the President's foreign policy as
good to one degree or another (69.4% ‘very
good,” 22.0% ‘mostly good,” 91.4% in total).
For comparison, in the survey performed in
December 2020, the respondents' attitudes

toward the President's foreign policy were as
follows: 85.1% ‘very effective,” 10.4% ‘mostly
effective’ (95.5% in total).

The survey also shows a positive public
attitude toward the President’s Personnel re-
forms. Thus, 43.7 and 35.0% of the survey
participants chose, respectively, ‘very good’
and ‘mostly good’ answers in this regard. Note
that in the surveys performed in June and De-
cember 2020, respectively, 53.9 and 65.4% of
the respondents chose the ‘very good’ option.

In both the December 2020 and current
surveys, the proportion of respondents who
assessed the Personnel reforms as ineffec-
tive ('very bad') remains almost the same:
8.2% and 8.3%, respectively.

It is noteworthy that satisfaction with Per-
sonnel reforms is higher among the 18-25
age group and lower among the 26-35 and
over 46 age groups. Additionally, the satis-
faction of the unemployed with Personnel
reforms is lower compared to other groups
but higher among public sector workers and
the self-employed. Regionally, Lankaran and
Absheron stand out as economic regions with
the highest and lowest satisfaction with Per-
sonnel reforms, respectively.

The actions taken by Azerbaijan to fight
against the coronavirus (COVID-19) pan-
demic demonstrated that the government is
prioritizing the health and well-being of every
Azerbaijani citizen. The President's unwa-
vering attention to the health of the people is
greatly valued by the population. Thus, 83.4%
of the respondents assessed the work done
by the President to protect public health as ef-
fective to one degree or another (54.9% ‘very
effective,” 28.5% ‘mostly effective’). 9.8% of
the respondents took the opposite position
(‘'very bad’). Note that in December 2020,
the respondents’ answers to this question
were as follows: 70.5% ‘very effective,” 19.4%
‘mostly effective’

(89.9% in total). In the June 2020 survey,
this question was asked in a relatively differ-
ent form ("toward modernizing the health-
care system"), and the results differed to
some extent. Thus, 46.7 and 32.6% of the
respondents assessed the performed work

SRC|Analytical Report 11
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as, respectively, ‘very effective’ and ‘mostly
effective.” In contrast to both December 2020
and April 2021 polls (9.8%), in the June 2020
survey, 17.1% of the respondents expressed
a negative attitude toward the policy in this
area.

Those who positively assessed the meas-
ures taken to protect public health also appre-
ciated the anti-corruption measures (r=0.505
(p<0.01)).

We can also add that 55.7 and 30.1% of
the respondents assessed the President's ac-
tivity aimed at eliminating the negative effects
of the pandemic, directly related to the above
question, as ‘very good’ and ‘mostly good’
(85.8% in total).

Those who positively assess the meas-
ures taken to eliminate the negative effects
of the pandemic, also have a positive attitude
toward those taken to protect public health
(r=0.573 (p<0.01)).

Those who expressed a positive attitude
toward the measures taken to ensure the
physical and civil security of the population
also considered those taken to protect public
health to be satisfactory (r=0.580, p<0.01).

In total, 81.9% of the respondents consid-
er the President's activity aimed at ensuring
the social protection of the population to be
effective to varying degrees. Conversely, the
weight of those who took the opposite posi-
tion was equal to 10.9% ('very bad') and 5.2%
('mostly bad'). It's worth noting that in the
December 2020 survey, the positive attitude
toward activity in this field in public opinion
was about 10% higher (91.4%). The share of
those who expressed an opposite opinion was
5.7%. These figures once again show that in
the post-war period, the social problems of
the people have become relevant again, and
their expectations from the appropriate insti-
tutions have increased.

Note that those who expressed a positive
attitude to the measures taken in the field of
Personnel reforms also took a similar posi-
tion regarding the social protection measures
(r=0.544 (p<0.01)).

X Recall that the April and December 2020
survey results almost coincide.

Along with those above, 45.3% of the re-
spondents assessed as ‘very good’ the pres-
ident’s activity in the development of the
non-oil sector, 46.7% - the development of
agriculture, 45.8% - in combating corruption,

60% - ensuring the physical and civil security
of the population, and 51.5% - reforms in the
cultural sphere.

Those who expressed a positive attitude
toward the measures in the field of Person-
nel reforms also took a positive position re-
garding those aimed at developing agricul-
ture (r=0.551 (p<0.01)) and the non-oil sector
(r=0.576 (p<0.01)).

Those who positively assessed the meas-
ures taken to ensure the physical and civil
security of the population also had a positive
attitude toward those in the field of Personnel
reforms (r=0.503 (p<0.01)).

Those who expressed a positive attitude

How do you evaluate
the President's activities
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toward anti-corruption measures took a sim-
ilar position regarding measures in the field of
Personnel reforms (r=0.553 (p<0.01)).

Those who positively assess the reforms
in the cultural sphere take a similar position
regarding the measures taken to protect pub-
lic health (r=0.529 (p<0.01)).

1.2. The Reforms Performed by
the President as One of the Key
Principles of Modern Governance.
Which Reforms Does the
Society Expect More?

The systematic personnel and structural
reforms initiated in Azerbaijan since 2019
are characterized by a conceptual foundati-
on and a gradual implementation process. In
an extensive interview with local journalists
on December 23, 2019, President llham Ali-
yev highlighted the deliberate nature of the-
se reforms, emphasizing that over the past
16 years, every step taken has been backed
by careful analysis and strategic goals. The
President noted that personnel reforms are ti-
mely, asserting that the decision to undertake
such reforms might not have been appropri-
ate five years earlier, but waiting for another
two years would have been too late.

President Aliyev underscored a transfor-
mative shift in the approach to work, stating
that Azerbaijan is modernizing and cultivating
a new imagea powerful image aligned with the
demands of the new era, the expectations of
the community, and the nation's development
strategy. He emphasized the evolving respon-
sibilities in this context, noting that those who
fail to grasp this responsibility may lose their
positions at best, with more stringent measu-
res taken against them if necessary.

To define the public attitude and expecta-
tions towa Personnel the Personnel reforms
implemented in the country, the respondents
were asked, "In which areas would you like
these reforms to be deeper?" According to
the respondents, there is a greater need for
large-scale reforms in science and educati-
on (65.4%). Those with secondary education
make up the majority of the people who wish
to deepen reforms in the science and educa-
tion sector.

" President llham Aliyev gave an interview with a group of local journalists on the results of the year. /23.12.2019/ - https://presi-

dent.az/articles/35325

As one of the most important social poli-
cy components, the most critical problem in
the educational sphere is responding to glo-
bal challenges, demands, and realities of the
labour market. Herewith, we face new chal-
lenges, especially during the post-pandemic
and post-war periods. There is a great need
to modernize the education system in our
country, increase its scientific potential, per-
form result-oriented research, improve the
social conditions of young scientists, apply
modern information and communication tech-
nologies in the field of science, and ensure
the performed research to gain international
credibility.

A significant 62.2% of respondents belie-
ve that the healthcare system requires com-
prehensive reforms. Notably, residents of
Lankaran, Baku, Aran, Daghlig Shirvan, and
Shaki-Zagatala economic regions, along with
individuals earning below AZN 501, those
with higher and secondary education, and
individuals within middle-aged groups exp-
ress a heightened desire for more effective
reforms in the healthcare system. Despite
the President's prompt actions, Azerbaijan's
healthcare system has withstood the challen-
ges posed by the pandemic with fewer losses
compared to many other countries. However,
the pandemic has underscored the prevailing
issues in this sector, emphasizing the impera-
tive for radical reforms.

The initial step in this direction is evident in
the dismissal of the Minister of Health of the
Republic of Azerbaijan. Moreover, the popula-
ce anticipates the effective implementation of
compulsory health insurance, enhancements
to the healthcare system's material and tech-
nical infrastructure, salary increases for phy-
sicians and medical staff, and the delivery of
quality medical services to address the exis-
ting concerns and meet the expectations of
the people.

51.2% of the respondents expressed the-
ir esire for large-scale social protection refor-
ms. Note that lately, there are some problems
in this field in society. In particular, there are
requests associated with determining the disa-
bility degree of the Patriotic War veterans and
ensuring the employment of those involved in
protecting the territorial integrity of the state.

Older age groups are dominated by tho-
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se who wish for changes in social protection.
The respondents from Baku and Aran wish
more deepen the reforms in this field.

Those who expect to deepen the soci-
al protection reforms, assess lower the me-
asures in the fields of Personnel reforms
(t(1115)=3.428; p<0.01), combating corrupti-
on (t(1147)=2.719; p<0.01), and ensuring the
physical and civil security of the population
(t(1135)=2.847; p<0.01).

A notable 47.3% of respondents express
support for the implementation of large-sca-
le reforms in the military field. The inclination
for deeper reforms in the military field is more
prevalent among individuals in the middle age
group, as well as in Baku and Aran. A nuan-
ced analysis of the outcomes of the Patriotic
War is deemed necessary, with emphasis pla-
ced on training to enhance the skills of military
personnel across various troop types, along
with the implementation of pertinent human
resources reforms in this domain.

Furthermore, respondents have expressed
their desire for deeper reforms in several key
areas since 2019. These include public ad-
ministration (41.2%), the economy (40.5%),
the law enforcement system (40.3%), the ju-
dicial system (35.2%), foreign policy (29.8%),
the political system (27%), mass media/press
(23.5%), and the diaspora (22.7%). The aspi-
ration is to deepen reforms in these sectors,
reflecting the sentiments of the surveyed po-
pulation.

Those with secondary and higher educati-
on, respondents from Baku and Aran, as well
as those with an income below AZN 501 wish
for deeper reforms in law enforcement bodies.

Those who wish for deeper reforms in
the field of economy, assess lower the me-
asures aimed at developing the non-oil sec-
tor (t(1082)=2.273; p<0.05) and agriculture
(t(1136)=2.185; p<0.05).

As the age increases, the number of tho-
se who wish to deepen reforms in the judicial
system also grows. Among the respondents
from Baku and Aran, there are more those
who wish for changes in this field.

Those who wish for deeper reforms in the
judicial system, assess lower the measures
taken in the fields of army building and impro-
vement (1(704)=2.298; p<0.05), social prote-
ction (1(1165)=2.568; p<0.01), Personnel re-
forms (1(685)= 3.975; p<0.01), and combating
corruption (1(752)=3.009; p<0.01).

Those who wish for deeper reforms in the
field of foreign policy, assess lower the me-
asures aimed at ensuring the physical and
civil security of the population (1(542)=2.908;
p<0.01).

Those who wish for deeper reforms in
the political system, assess lower the mea-
sures taken in the field of Personnel reforms
(t(480)=2.061p<0.05).

As the age increases, the desire to dee-
pen media reforms also grows. More people
in Baku and Aran wish for deeper reforms in
this field.

Which of the reforms more
extensively implemented in 2019
would you like to be deepened?

o '}
Science and education

Healthcare system

Social protection

Military field

(473) |
Public administration
Law enforcement system
Economy

Judicial system
EDNNR
Foreign policy

Political system

[270) |

Mass media/press

Diaspora

Other
o o o o o
0% 20% 40% 60% 80%
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69.4 and 62.7% of the survey participants
are completely satisfied with, respectively, the
introduction of the new official behavior and
management culture against the background
of declaring Shusha a cultural capital and the
formation of a new generation of officials by
involving more qualified staff in management.
On January 6, in a video conference dedicated
to the results of 2020 under the chairmanship
of llham Aliyev, the President said, “Relevant
institutions failed to combat corruption
and bribery strongly enough, and in some
cases, they turned a blind eye to crimes.
All this is true. Personnel reforms have al-
ready put an end to this. Today, no one who
has committed a crime can avoid liability,
regardless of his or her position. No one is
above the law. There is no special status,
no privilege for anyone. Everyone should
know this. | believe the events of 2020 show
that everyone already knows this.” 2

Concerning HR reforms,
to what extent do you agree
with the following?

O O

The new official behavior and management
culture are introduced against the background
of declaring Shusha a cultural capital

[ 64 (1812370

A new generation of officials is formed by
involving more qualified staff in management

[ 627 [ 220 [8945fi9

The establishment of a special
representative institution in Karabakh
gives impetus to the new local administration

[ 625 [ 212 38133

Staff with a poor public image
still remains in management

[ 532 [ 307 [107(4509

A new model of official-citizen
relations is being formed

[ 484 [ 201 [139[652d

Measures are taken
against those who abuse their positions

[ a3 [ 319 [181[0522

Public opinion is considered in HR policy
o [ [ [}

o
100%

o
0% 20% 40% 60% 80%

MR Completely agree @R Do not agree @ Not sure
@R Partly agree @& Not aware

2 President llham Aliyev chaired a meeting in a video format on the results of 2020. /06.01.2021/- https://president.az/articles/49933

62.5% of the respondents completely agree
with the opinion that the establishment of a
special representative institution in Karabakh
gives impetus to the new local administra-
tion. In general, the establishment of a spe-
cial representative institution is a new page in
public administration. The establishment of a
special representation of the President of the
Republic of Azerbaijan in the territories liber-
ated from occupation, aimed at accelerating
the construction, restoration, and reconstruc-
tion to revitalize these territories, strengthen-
ing the coordinated activity of governmental
bodies (institutions) and other organizations to
achieve this goal, and improving flexibility and
efficiency of management will allow for forming
official-citizen relations meeting the challenges
of the time in the public administration and tak-
ing certain steps to implement this institution
throughout the entire country.

Despite all this, 53.2% of the survey partic-
ipants completely agree with the opinion that
staff with a poor public image remains in man-
agement. 48.4% of the respondents complete-
ly agree with the formation of a new model of
official-citizen relations, 47.3% with measures
taken against those who abuse their positions,
and 35.1% with the consideration of public
opinion in Personnel policy.

Those who wish for deeper reforms in pub-
lic administration agree more with the opinion
that staff with a poor public image remain in
management (1(1125)= 2.360; p<0.05).

Those who stated that measures were tak-
en against those who abused their positions,
also assessed reforms in the field of combating
corruption more positively (r=0.404 (p<0.01)).

1.3. Attitude Toward the President's
Speech at the Turkic Council Summit

One of the highlights of the President's ac-
tivity is his participation in international events
and his speeches therein. The informal Summit
of the Cooperation Council of Turkic-speaking
States held on March 31 via video conference
was notable in this regard. In this survey, the
respondents' attitudes toward the views ex-
pressed by the President at this informal Turkic
Council Summit were studied.
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49.1% of the respondents believe that
President Ilham Aliyev's speech at the Turkic
Council Summit on March 31, dedicated to
the victory in the Patriotic War, will serve to
strengthen the unity between Turkic-speaking
countries. Alienating Zangezur from Azerbai-
jan and transferring it to Armenia served the
idea of creating a Christian state between
Azerbaijan, Turkey, and Iran. Moreover, the
separation of Azerbaijan and Turkey divided
the Turkic world.

44.3% of the respondents consider that at
that event, the President professionally and
effectively conveyed Azerbaijan's rightful po-
sition and the reasons for Armenia's military
and political defeat to the leaders of the part-
ner states.

43.1% of the respondents believe that the
future construction and restoration of Karab-
akh will ensure turning it into a place of co-
operation, friendship, and peace for all Turkic
peoples.

42.9% of the survey participants stated that
Azerbaijan's victory will increase the econom-
ic and political involvement of Turkic-speak-
ing countries in regional processes.

39.7% of the respondents consider that
Turkey's open, decisive, and unconditional
defense of Azerbaijan will become an exam-
ple for every Turkic Council member.

34.1% of the respondents state that it will
prompt Turkic-speaking states to take effec-
tive steps against Armenia's war crimes for
the sake of common ideals and legal-political
principles.

22.7% of the respondents believe that the
wait-and-see attitude of some Turkic Council
member states will hinder this organization
from gaining decisive regional status.

15.6% of the respondents consider that
some Turkic Council member states will pre-
serve their previous cautious approach.

How would you characterize
the results of the President's

speech dedicated to the victory
in the Patriotic War at the Turkish
Council Summit on March 31?

(e, O

Stressing the importance of opening the
Zangezur Corridor will serve to strengthen
unity among Turkic-speaking countries

Azerbaijan’s rightful position and

the reasons for Armenia's military and
political defeat were conveyed to the leaders
of the partner states professionally and in an
effective well-argued manner

The future construction and restoration of
Karabakh will ensure turning it into a place
of cooperation, friendship, and peace for all
Turkic peoples

The victory of Azerbaijan will increase the
economic and political involvement of Turkic-
speaking countries in regional processes

Turkey's open, decisive, and unconditional
defense of Azerbaijan will become an
example for every Turkic Council member

[397) ]

It will cause Turkic-speaking states to take
effective steps against Armenia's war crimes
for the sake of common ideals and
legal-political principles

[341)

The wait-and-see attitude of some Turkic
Council member states will not allow this
organization to gain decisive regional status

[(227) ]

The previous cautious approach will preserve

Nothing will change

o o o o o o
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POLITICO-MILITARY STRATEGY OF THE SUPREME
COMMANDER-IN-CHIEF IN PUBLIC OPINION

2.1. Attitude Toward the
January 11 Agreement

The tripartite Statement signed by the lead-
ers of Azerbaijan, Russia, and Armenia on
November 10 has marked a significant shift in
the geopolitical landscape of the South Cau-
casus. The subsequent meeting of the heads
of these three countries in Moscow, precisely
two months after the Statement's signing on
January 11, held particular importance in so-
lidifying the terms outlined in the November
10 tripartite agreement. Notably, Azerbaijan's
steadfast refusal to accept any of Armenia's
conditions during the Moscow meeting can be
unequivocally regarded as a diplomatic suc-
cess for Azerbaijan in the post-war period.

In contrast to Armenia, the Azerbaijani del-
egation, representing official Baku, effective-
ly achieved the major objectives set forth for
itself at the Moscow meeting. This diplomat-
ic outcome underscores Azerbaijan's strate-
gic acumen and assertive positioning in the
evolving dynamics of the region.

We can note that in the January 11 Agree-
ment, definite steps for solving the issues
reflected in the November 10 Statement
were outlined. In particular, forming a work-
ing group for the opening of transport com-
munication lines, i.e., the Zangezur corridor
connecting the main part of Azerbaijan with
Nakhchivan AR, has once again shown that
Azerbaijan is determined in this position in
this field. In this regard, President llham Al-
iyev noted, " The statement signed today
testifies to our intentions because one of
the clauses of the statement on the re-
sults of the cessation of hostilities had to
do with the restoration of transport com-
munications. This area can bring great dy-
namics to the development of the region
and strengthen security. The opening of

* Russian President, President of Azerbaijan, and Armenian Prime Minister made press statements. /11.01.2021/ - https.//presi-

dent.az/articles/5007 1/print

transport communications serves the in-
terests of the peoples of Azerbaijan, Arme-
nia, Russia and our neighbours. | am con-
fident that neighbouring countries would
also actively engage in the establishment
of a diversified network of transportation
corridors and arteries in our region. We
must continue to identify areas of activity
that are effective and result-oriented in the
short term." 3

Note that according to the January 11
Agreement reached at the Moscow meeting, a
completely new geo-economic landscape will
be created, and a new transport communica-
tion project will be implemented in the region.
The transport lines, including Turkey-Nakh-
chivan-main part of Azerbaijan through Mehri,
Armenia-lran, and Armenia-Russia through
Azerbaijan, will be restored.

In this survey, respondents were also
asked to assess the agreements reached at
the subsequent meeting of the heads of the
three states (Azerbaijan, Russia, and Arme-
nia) in Moscow on January 11, 2021, as a
continuation of the joint Statement dated No-
vember 10, 2020. 46.4% of the respondents
stated that the opening of transport communi-
cations - the Zangezur Corridor - will contrib-
ute to the security and stability of the region.
37.6% stated that economic, transport, and
trade relations of the region through Russia
and Turkey will be established. 42.4% be-
lieved that this would further strengthen our
Victory, while 37.2% stated that our Victory
would extend the sphere of influence and
bring economic benefits to the region.
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How do you assess the agreements
achieved at the meeting of the heads
of the three states on January 11?

O O

The opening of the Zangezur Corridor
will contribute to the security and stability
of the region

This will further strengthen our victory

Economic, transport, and trade
relations of the region through Russia
and Turkey will be built

EDNNNR

Our victory will extend the sphere of influence
and bring economic benefits to the region

EDNNNNN

Agreements between the three states
are also in Turkey's interests

The Nagorno-Karabakh conflict and the
status issue will remain in the past

The interstate agreement will have no effect

| am not aware of this

[214) ]
Other
[15) ]
(o] (o) (o) o) o) [o]
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The Social Research Center conducted an
analysis of respondents’ opinions on the joint
tripartite Statement of November 10, 2020, as
part of a survey conducted from December
1-4, 2020, under the theme 'Public Attitude
Toward the Results of the Patriotic War.' The
findings revealed that a significant majority
of respondents (85.9%) held a positive view
of the joint statement signed between Azer-
baijan, Russia, and Armenia, with 54.2% ex-
pressing a 'completely positive' sentiment and
31.7% expressing a 'mostly positive' stance.

Moreover, the survey indicated that 66.8%
of respondents believed that the November
10 Statement marked the liberation of three
regions from occupation without any loss. Ad-
ditionally, 61.5% of respondents asserted that
the tripartite November 10 Statement symbol-
ized both the military and political victory of
Azerbaijan. Notably, half of the participants in
the survey (49.9%) conducted on December
1-4, 2020, indicated that the tripartite State-
ment signed by the heads of state of Azerbai-
jan, Russia, and Armenia conveyed the com-
plete defeat of Armenia.
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SECTION lIll.

PRESIDENT'S INFORMATION
POLICY IN PUBLIC OPINION

3.1. Attitude Toward the
President's Interviews with Local
and International Media

During the press conference convened on
February 26, commemorating the 29th anni-
versary of the Khojaly tragedy — a universally
acknowledged grave humanitarian catastrophe
of the 20th century — President and Supreme
Commander-in-Chief Ilham Aliyev engaged
with local and foreign media representatives.
This event emerged as a focal point in both
national and global media throughout the first
quarter of 2021, alongside comprehensive dis-
cussions on Azerbaijan’s historical truths, the
realities of the Second Karabakh War, and the
priorities for the post-war period. Throughout
the extensive 4-hour conference, President Al-
iyev responded with precision and thoughtful-
ness to over 50 questions from more than 30
world media agencies.

The President's adept handling of inquiries
is particularly noteworthy in the current period,
marked by an intensified information struggle.
Throughout the conference, President Aliyev
articulately conveyed the country's position,
offering extensive insights into Armenia's sus-
tained degradation resulting from its years-long
occupation policy. His remarks were delivered
with the confidence and decisiveness befitting
a victorious leader, emphasizing the Presi-
dent's unwavering commitment to the princi-
ples he upholds.

If we perform a comparative analysis, Presi-
dent Ilham AliyeVv's interviews with about 30 for-
eign mass media during the 44-day Karabakh
War Il also contributed to conveying the truths
of Azerbaijan to the world community. Thus,
each interview is a rich source in terms of stud-
ying the true nature of the Nagorno-Karabakh
conflict and making it clear that occupying Ar-
menia has been negotiating for the sake of im-
itation with the support of its patrons for nearly
30 years and international law and the criterion

4 llham Aliyev held a press conference for local and foreign media representatives. /26.02.2021/ - https://president.az/articles/50738

of justice have melted behind their interests - in
short, in terms of conveying the rightful position
of Azerbaijan to the international community.
As a continuation of these interviews, the pur-
pose of the President’s press conference for
local and foreign journalists after the war, most
importantly, on the anniversary of the Khojaly
tragedy, was to once again convey the factors
that determined our victory, including our truths,
by the Leader of the victorious country to the
world. This was the next victory of Azerbaijan in
the international information space. Guided by
facts, the President stated that the Khojaly gen-
ocide was an inhumane crime, and its victims
were avenged in the Karabakh War |I.

The President once again clearly explained
that Azerbaijan's position is based on the norms
and principles of international law, UN Security
Council resolutions, and a fair approach to the
issue. The President also presented the model
that will ensure the peaceful living of people.
President llham Aliyev stated that everything
will depend on the policy chosen by the Arme-
nian leadership and power, "Our policy was
unambiguous both during and after the war.
I have articulated it quite clearly and am
saying today that we are focused on peace.
We didn't need war. This was an enforced
measure. And this measure turned out to
be more effective than all the many years,
thirty years of useless negotiations. So
everything will depend on the correct as-
sessment of modern realities by the Arme-
nian leadership, correct conclusions, and
exclusion of revanchist attempts.” *

The President once again brought the dif-
ference between the war waged by Azerbaijan
and Armenia to the attention of the international
audience. It was supported by facts that it was
a war of liberation for Azerbaijan and a war of
aggression for Armenia. The President showed
the example of defending Azerbaijan’s national
interests, conveying the truth about the conflict
and our country to the world community.

Considering these factors, several ques-

SRC|Analytical Report 19



TRUST INDEX / 05

tions were posed to the respondents regarding
the aforementioned issues. Firstly, they were
asked whether they were aware of the Pres-
ident’'s 4-hour press conference for local and
foreign media representatives in February
2021. Among the respondents, 56.6% were
aware of this event. Of those who were in-
formed, 44.5% watched the press conference
in its entirety, 54% watched part of it, and 1.5%
did not watch it.

It's worth noting that individuals who ex-
pressed a desire for deeper reforms in foreign
policy also tended to watch the President’s
4-hour press conference for local and for-
eign media representatives more frequently
(X2(2)=15.582, p<0.01). Additionally, there is a
positive correlation between age and the num-
ber of individuals who wish to see further im-
provements in the field of foreign policy.

Are you aware of the President’s
4-hour press conference for local
and foreign media representatives
in February 2021?

o O
' How did you watch it? 1

o o [} [} o o
0% 20% 40% 60% 80% 100%
M Yes M No

MR Completely @R Partly @ Did not watch

90.8 and 7.9% of the respondents, respec-
tively, completely and partly agree with the idea
that the President’s answers to more than 50
questions from more than 30 media agencies
in 4 languages and his messages at the press
conference, which have caused great interest
in the world media, signify future victories on
the information front.

To what extent do you agree

with the idea that the President's
messages at the press conference
for local and foreign media
representatives signify future
victories on the information front?
o ‘o)

1.0%

0.3%
2%

MR Completely agree
@ Partly agree

@2 Do not agree

@ Not sure

7.9%
O

Al

90.8%

83.8% of the respondents stated that at the
press conference, the President skillfully an-
swered provocative questions, 75.5% stated
that he spoke 4 languages perfectly, 59.5%
stated that he provided extensive information
to the world community, 51.2% stated that he
included Azerbaijan is the world agenda, 39.6%
stated that the involved media agencies were
selected according to Azerbaijan's cooperation
relations, and 35.3% stated that they appreciat-
ed the participation of foreign media agencies
along with local ones.

What did you appreciate
most at the President’s
press conference?

Skillfully answering provocative questions
EDN

The President’s ability to speak
4 languages perfectly

(755) |

The provision of extensive information
to the world community

Inclusion of Azerbaijan is the world agenda

Selecting the involved media agencies
according to Azerbaijan's cooperation relations

[396) |

The participation of foreign media
agencies along with local ones

[353) |

o o 5] 5] 5] o
0% 20% 40% 60% 80%  100%

3.2. Attitude Toward Media Reforms

The 44-day Patriotic War and the post-
war period have shown that information has
a great impact on political processes and re-
lations, and international and domestic public
opinion. In the modern era, when fundamen-
tal reforms covering every field of social life
are implemented in Azerbaijan, intensive in-
novations take place in the unified information
space covering the whole world, communica-
tion tools are developing rapidly, and progres-
sive technologies and work methods are be-
ing applied, media needs qualitative change.

Azerbaijani media stands to gain signif-
icantly from embracing the opportunities
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presented by innovative advancements, in-
cluding modernization, rationality, and the
widespread application of advanced tech-
nologies. These developments should align
with the operating principles dictated by the
Iglcl)bal information Iandscape_:. However, to ful
y leverage these opportunities and serve the
community with objective and professional in-  The media’s free-thinking will increase
formation rooted in transparency and citizen [46.2)
satisfaction, fundamental reforms in this sec-
tor are necessary. Az_erbaijar)'s relation_s in_the field

In light of these considerations, President of international media will be strengthened
Ilham Aliyev has issued a Decree to establish m
the Media Development Agency of the Re- Media transparency will increase
public of Azerbaijan as a Public Legal Enti- O
ty. This initiative entails the transformation of — .
the State Fund to Support the Development  The opportunities to cover social and
of Mass Media under the President of the  political issues will increase
Republic of Azerbaijan. The primary objec- () NEENENENGNENENEINTITITNENEGEGEEEEE
tives of this agency include supporting media __ .~~~
development, fostering institutional building

What are your expectations

from the reforms performed

to improve the media system?

o ‘o)

The media’s professionalism will increase

Foreign information attacks
on Azerbaijan will decrease

efforts within the sector, and facilitating the
adoption of new information and communica- EDN
tion technologies and innovations. Competition between

Survey participants also express the belief ~ media agencies will deepen
that the reforms undertaken in this domain to €N EGEGTENNNNEGENEE
enhance the media system will have a posi- .~~~ ~—
tive impact on media professionalism (47%) It will release the media

e ’ from the impact of various groups

transparency (43.3%), free-thinking (46.2%), ED N
and the ability to cover social and political
issues (39.3%). Furthermore, respondents Ideas of people with different
anticipate that these reforms will contribute  political positions will be highlighted
to strengthening Azerbaijan's internation- XN EEGTNEGEGN
al media relations (43.8%) and advertising _ .
market (25.3%), forming a robust economic An economic basis will be formed

basis (26.7%), fostering increased competi- (267) ]

tion among media agencies (30.6%), reduc-  The advertising market will be strengthened

ing foreign information attacks on Azerbaijan _

(35.2%), and freeing the media from the influ-
ence of various interest groups (30.6%). In-  Notsure
terestingly, 8.7% of the respondents found it -
challenging to respond to this question.

Those who wish for deeper media/
press reforms, also agree more with the
idea that it will increase media profession-
alism (X2(1)=25.559, p<0.01) and oppor-
tunities to cover social and political issues
(X2(1)=64.833, p<0.01).

) o o 3 o o
0% 10% 20% 30% 40% 50%

3.3. Sources of Information on the
President’s Sociopolitical Activity

The survey results and observations show
that TV channels and social media platforms
are the major sources of information on the
President's speeches and interviews with local
and foreign media representatives. 76.6% of
the survey participants receive information on
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the President's activity from TV, 53.2% from
social networks, 8.5% from other people, 6.5%
from the President's social network accounts,
5.5% from the President.az website, 5.5% from
various websites, 4.4% from the | Vice Presi-
dent’s social network accounts, 2.7% from the
radio, and 2.1% from newspapers.

Where do you get information
on the President's activity?

o o)
TV

% networks

[532) [N
gj;t’s accounts on social networks
Eﬂ;ﬂ.az website

Other news sites

From the Vice-President’s social media accounts

Radio

Newspapers
[o] [o] [o] [o] [o]
0% 20% 40% 60% 80%

For comparison, note that according to
both surveys performed in January-March
and April-June 2020, the majority of the pop-
ulation watches the President’s activity and
speeches on TV. This figure was 81.1% for
both periods. However, for September-De-
cember, this figure has increased to 91.3%,
which can be attributed to the President’s
regular application to the people on TV dur-
ing the war. However, a decrease in the num-
ber of people addressing Internet resources
and social networks to learn about the Pres-
ident's activity and speeches was observed.
This can be attributed to the restriction of in-
ternet resources at that time. Thus, while in

January-March and April-June, the figure for
the said information source was, respectively,
41.7 and 49.8%, in the December survey, it
made up 29.9%. As for the President’s social
network accounts, only about 1-2% change
was observed for the entire year. In the April
2021 survey, the number of those who fol-
lowed information on the President's activity
on social networks increased to 53.2%, con-
firming that the above assumption is correct.
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PLANS OF GREAT RETURN

TO LIBERATED TERRITORIES
AND EXPECTATIONS

4.1. Attitude Toward the President's
Visits to Territories Liberated
from Occupation

President Ilham Aliyev's consistent visits
to the liberated regions, following the ces-
sation of military operations, underscore his
sensitive approach to these crucial matters.
Notably, on February 14, the President visit-
ed the Fuzuli, Zangilan, and Lachin regions,
followed by visits to the Fuzuli and Khojavand
regions on March 15, and Shusha on March
16. Throughout these visits, the President
articulated his perspective on the atrocities
committed by Armenians during the occupa-
tion, which included the destruction of settle-
ments, severe damage to Azerbaijan’s cultur-
al heritage, and deliberate actions aimed at
erasing the country's rich historical legacy.

President Aliyev emphasized the impera-
tive of presenting these truths to the interna-
tional community, stating, "Let all internation-
al organizations come and see this. Let the
circles defending and supporting the Armeni-
ans, those who always support them, come
and see what these savages have done."
Among the key messages conveyed by the
President during these visits was the asser-
tion that Azerbaijan reclaimed these lands as
a heroic nation and a victorious state.

The alignment between President Aliyev's
political will and his actions signals a commit-
ment to the revitalization of the lands liberated
from occupation. It is anticipated that these
areas will undergo rejuvenation and emerge
as some of the most developed regions, not
only within the country but also in the broader
region.

Note that the survey participants were also
asked what the President's visits to the ter-
ritories liberated from occupation were indic-
ative of or what these visits meant for them.

According to the respondents, the President's
visits to the liberated territories indicate the
soon revival of Karabakh and our return there
(61.7%), the Supreme Commander-in-Chief's
direct leadership of all construction opera-
tions (61%), ensuring the territorial integrity
of Azerbaijan (59.8%), the special importance
attached by the President to historical monu-
ments (59.6%), ensuring stability and secu-
rity in our territories liberated from occupa-
tion (58.9%), the importance attached by the
President to the Great Return (58.4%), the
special importance attached to the homeland,
people, national-spiritual, historical, and cul-
tural values (54.3%), the involvement of Azer-
baijanis from all over the world in the revival of
Karabakh (54.6%), the stimulation of the de-
velopment of territories liberated from occu-
pation and investment in the region (50.3%),
the warning to the Armenian forces and their
patrons (48.3%), and his contribution to the
information war (36.3%).

What do the President's
visits to the liberated territories
mean for you?

O O

The soon revival of Karabakh
and our return there

The Supreme Commander-in-Chief direct
leadership of all construction operations

Ensuring the territorial integrity of Azerbaijan

The special importance attached
to historical monuments

Ensuring stability and security in our
territories liberated from occupation

SRC|Analytical Report 23



TRUST INDEX / 05

The importance attached by the
President to the Great Return

The involvement of Azerbaijanis from all
over the world in the revival of Karabakh

The special importance attached to the
homeland, people, national-spiritual,
historical, and cultural values

EDNNN

The stimulation of the development of
territories liberated from occupation and
investment in the region

[503) ]

Warning to the Armenian
forces and their patrons

[483) |

Contribution to the information war

(363) |

Other
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73.9% of the respondents assessed the
Victory bonfire lighted by the President in
Shusha - the Jidir Plain as the symbol of Vic-
tory, 72% - the triumph of Shusha won with
the blood of our martyrs/the symbol of Victo-
ry, 65.2% - demonstration to the world that
Shusha is the spiritual and cultural capital of
Azerbaijan, 64.7% - patriotism, 62.2% - the
love for land and flag, 58.9% - the President's
commitment to our values and traditions,
58.9% - national unity, 58.4% - territorial integ-
rity, 57.4% - solidarity, 54.3% - preservation of
historical heritage, and 49.6% - the strategies
and plans of restoration and reconstruction of
Karabakh, and stated that thereby, the Presi-
dent sent messages to the world.

What were the key impressions

conveyed by the President
during the Victory bonfire event
on the Shusha-Cidir plain?

o ‘o)

Victory

A symbol of the triumph of Shusha
won with the blood of our martyrs

Demonstration to the world that Shusha is
the spiritual and cultural capital of Azerbaijan

Patriotism

[647) |

Love of land and flag

National unity

The President's commitment to
our values and traditions

Territorial integrity

Solidarity

[574) |

Saving the historical heritage
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Reconstruction and construction
strategies and future plans in Karabakh
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40% 60% 80%

4.2, Attitude Toward the Plans
of the Great Return to Karabakh

The people of Azerbaijan achieved a his-
toric victory by liberating their territories from
Armenian occupation, marking a monumental
milestone in their history. Construction efforts
have commenced in the newly liberated are-
as to integrate them into the country's econo-
my. In the 2021 state budget, significant funds
have been allocated for the restoration and
reconstruction of these territories, totalling
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AZN 2 billion. These funds will support var-
ious endeavours, including the development
of socioeconomic, energy, utility, and trans-
port infrastructure, as well as the facilitation
of living and business activities for returning
citizens.

President llham Aliyev has taken a deci-
sive step by establishing the Karabakh Re-
vival Fund as a Public Legal Entity. This ini-
tiative aims to ensure modern and dignified
living conditions for sustainable settlement in
the liberated territories. The fund's mission
includes executing comprehensive construc-
tion, restoration, and improvement projects
across different sectors, promoting safe living
environments, supporting efficient activities,
and fostering continuous improvements in
well-being.

Additionally, the President has mandated
the prompt development of master plans for
all cities and regions liberated from occupa-
tion. Simultaneously, initiatives are underway
to implement 'Smart City' and 'Smart Village'
concepts as pilot projects in selected areas to
establish green energy zones. The inaugural
'Smart Village' project is slated to begin in the
Third Aghali village of the Zangilan region.

Highlighting the importance of power sup-
ply to these regions, President Aliyev em-
phasized ongoing efforts to provide electric-
ity to Shusha. Azerishig OJSC has already
laid electric lines in Shusha, with ongoing
initiatives by Azerenergy OJSC to establish
high-voltage lines and construct a power sub-
station in the city. These initiatives are crucial
for ensuring sustainable electricity provision
to Shusha and fostering its continued devel-
opment.

Laying the foundation of the historically
significant Horadiz-Zangilan-Aghband rail-
way, which is of strategic importance for Azer-
baijan, was also a particularly critical issue.
As the President notes, the commissioning of
the Horadiz-Aghband railway will connect the
main part of Azerbaijan and Nakhchivan.

In general, in his speeches, the President
has repeatedly mentioned the priority of the
return to Karabakh. The attitude of the sur-
vey participants also confirms this idea. Thus,
84.6 and 12.2% of the respondents, respec-

% Decree of the President of the Republic of Azerbaijan on the Establishment of the Karabakh Revival Fund Public Legal Entity.

/04.01.2021/ - https://president.az/articles/49876

tively, completely and partly agree with the
idea that the return to Karabakh is a priority
for the President.

Taking comprehensive
measures for the Great Return
in Karabakh in a short time

is the most priority issue of the
head of the country. How much
do you agree with this idea?

1.0% 2,29
12.2% o i MR | completely agree
‘\ @0 | partially agree
M2 | don't agree at all

@ Not sure
84.6%

81.8 and 1.6% of the respondents, respec-
tively, positively and negatively assess the
decisions (messages) concerning the plans
(initiatives) of the Great Return to Karabakh
for the post-war period. 7.5% of the respond-
ents expressed a neutral position. Interesting-
ly, 8.4% of the respondents stated that they
were not aware of the decisions made con-
cerning the Great Return plans (initiatives).

Those who agree with the idea that the re-
turn to Karabakh is a priority for the President,
also more positively assess the decisions
(messages) concerning the plans (initiatives)
of the Great Return to Karabakh for the post-
war period (X2(2)=12.404, p<0.01).

How do you evaluate

the decisions made regarding

the Great Return plans in

Karabakh for the post-war period?
‘o)

O

8.4%  0.8% "
1_%\ o M Positive
@\“ Neutral
MR Negative
@A Have not information
M Not sure

81.8%
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In the document ‘Azerbaijan 2030: Na-
tional Priorities for Socio-Economic De-
velopment,’ approved by the Decree of the
President of the Republic of Azerbaijan
dated February 2, 2021, the Great Return
to the territories liberated from occupation
is defined as one of the 5 key priorities.® In
general, the following five National Prior-
ities for the country’s socioeconomic de-
velopment should be implemented in the
next decade:

1. a steadily growing, competitive econo-
my

2. a dynamic, inclusive society based on
social justice

3. areas of modern innovations and com-
petitive human capital

4. the great return to the territories liberat-
ed from occupation

5. a clean environment and a country of
green growth.

These National Priorities are integral for
fulfilling the obligations outlined in the United
Nations Transforming Our World 2030 Agen-
da for Sustainable Development. In a survey
conducted, participants emphasized two key
directions from 'Azerbaijan 2030: National
Priorities for Socioeconomic Development,'
approved by the President, as particularly
significant: the Great Return to the territories
liberated from occupation (71.9%) and foster-
ing a clean environment and promoting green
growth (37.3%). This choice reflects the pop-
ulace's strong desire for the swift restoration
of the liberated territories and the resettle-
ment of people in their ancestral lands.

Furthermore, it's noteworthy that a stead-
ily growing, competitive economy (28.7%), a
dynamic and inclusive society built on princi-
ples of social justice (16.7%), and fostering
areas of modern innovations and competitive
human capital (9%) were also ranked as im-
portant priorities by respondents.

It's interesting to observe that those who
prioritize the Great Return to Karabakh also
prioritize the return to the liberated territories
in 'Azerbaijan 2030: National Priorities for
Socioeconomic Development,' as approved
by the President (X2(1)=2.727, p<0.05). This
correlation underscores the shared empha-
sis on national restoration and development

among the surveyed population.

Those who positively assess the decisions
(messages) concerning the plans (initiatives)
of the Great Return to Karabakh for the post-
war period, also consider the Great Return to
the territories liberated from occupation to be
a higher priority in ‘Azerbaijan 2030: Nation-
al Priorities for Socioeconomic Development’
approved by the President (X2(2)=14.312,

p<0.01).
approved by the President are

more important

(e, O

The great return to the territories
liberated from occupation

A clean environment and
a country of green growth

BN
A steadily growing, competitive economy

[(287) ]

A dynamic, inclusive society
based on social justice

Areas of modern innovations and
competitive human capital

Which two of the ‘Azerbaijan 2030:
National Priorities for
Socioeconomic Development’

Not sure
o o o o o
0% 20% 40% 60% 80%

4.2.1. Attitude Toward Transport
Communication Projects in the
Liberated Territories

The reintegration of territories liberated
from occupation into the country's general
economy following the historic victory in the
Patriotic War, coupled with the opportunities
presented by new international and region-
al transport-logistics corridors, will provide
a significant boost to Azerbaijan's develop-

¢ Azerbaijan 2030: National Priorities for Socioeconomic Development /02.02.2021/ - https.//president.az/articles/50474
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ment. Within this framework, fostering securi-
ty, stability, prosperity, and mutually beneficial
cooperation in the region, alongside the ad-
vancement of economic and trade relations,
will further solidify Azerbaijan's role as the
leading state in the South Caucasus, influenc-
ing the broader regional economic landscape.

The nation's successful socioeconom-
ic and political achievements, coupled with
its commitment to national and multicultural
values, instil confidence that Azerbaijan's in-
fluence, situated at the crossroads of East
and West, will continue to grow in the years
leading up to 2030. These opportunities serve
as a foundation for enhancing Azerbaijan's
economic sovereignty and transitioning into a
powerful state with high social welfare, built
upon modern living standards.

Azerbaijan has embraced the path of de-
veloping a socially oriented market econo-
my to enhance the welfare of its population.
Elevating national social welfare hinges on
accelerating economic growth supported by
sustainable, inclusive, and primarily private
initiatives, as well as ensuring the return of
the population to the liberated territories.
Strengthening the relationship between soci-
ety, business, and the state is vital for ensur-
ing long-term sustainable and rapid develop-
ment.

Effective management of the state's role
in the economy through market-oriented re-
forms, bolstering private property institutions,
fostering a business-friendly public adminis-
tration, and further liberalizing trade regimes
to facilitate access to foreign markets are fun-
damental factors driving economic growth.
Encouraging private initiatives on a creative
and innovative basis will allocate economic
resources to areas that generate higher add-
ed value.

Achieving these objectives necessitates
establishing an effective framework for mac-
roeconomic policy, ensuring sustainable
macroeconomic stability, and reinforcing the
medium and long-term drivers of economic
development, such as modernizing human
capital, expanding the digital economy, and
asserting full economic sovereignty.

The survey also studied the public attitude
toward creating transport and communication
infrastructure in the territories liberated from

occupation. According to 68.1% of the sur-
vey participants, the President’s decisions to
build transport and communication infrastruc-
ture (roads, airport) in the liberated territories
will primarily stimulate tourism. The strategic
priorities of the state are supposed to include
the territories liberated from occupation in the
most advanced global tourist destinations
due to the latest construction technologies.
The region’s tourism potential, beautiful na-
ture, and attractive places create ample op-
portunities for this. Practical steps are being
taken to further turn Shusha, declared by the
President the capital of Azerbaijani culture,
into the most visited place.

A significant majority of respondents, 57 %,
express the belief that the development of
transport and communication infrastructure in
the liberated territories will catalyze increased
investment. Notably, companies from friendly
nations such as Turkey, Great Britain, Israel,
Italy, and others have already signalled their
interest in investing across various sectors in
these areas, establishing close cooperation
ties with Azerbaijan.

Moreover, 54.6% of respondents opined
that the construction of transport and commu-
nication infrastructure in the liberated territo-
ries is pivotal for ensuring Azerbaijan's sov-
ereignty in regions where Armenians reside.
Recognizing the importance of integrating Ar-
menians living in Azerbaijan into the nation's
multicultural and tolerant environment, the
state has identified this as a further strategic
priority. Achieving this integration involves en-
hancing the appeal of Azerbaijan through the
implementation of vital infrastructure projects
that contribute to the quality of life.

According to 45.3% of the respondents,
building transport and communication infra-
structure in the liberated lands will introduce
additional elements to the security of the re-
gion and is of great importance for the im-
provement of the living conditions of the in-
ternally displaced persons who will return to
their homes. 45.1% of the respondents con-
sider that building transport and communica-
tion infrastructure in the liberated lands will
improve the efficiency of economic projects to
be implemented.
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According to you, what is the
goal of the President's decisions

to build transport and
communication infrastructure
in the liberated lands?

o ‘o)
It will stimulate tourism

It will facilitate the investment flow to the
liberated territories

(570)

It will ensure the sovereignty of Azerbaijan
in our territories where Armenians live

It will introduce additional elements to the
security of the region

It will improve the efficiency of economic
projects to be implemented

(451)
Not sure

(2.7 ) |
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In this context, let us add that in the Decem-
ber 2020 survey, most of the respondents be-
lieved that the liberated territories would be re-
stored soon. Thus, 97.7% of the respondents
in that survey came to this conclusion. 69.6%
of them believe that this work will be done
within a short period while 28.1% state that the
process will take time.

4.3. Attitude Toward the President's
Activity Associated with the
Restoration of Historical, Cultural,
and Religious Monuments in the
Territories Liberated from Occupation

Armenia disseminates various false infor-
mation on the destruction of Christian mon-
uments and changing their original form in
the territories liberated from occupation, and
even appeals to UNESCO in this regard. On
January 5, when receiving Anar Karimov in
a video format in connection with appointing

his Minister of Culture, President lIlham Aliyev
said, "We have very productive and sincere
relations with UNESCO, and | hope that these
relations will be maintained. | had meetings
with three general secretaries. They have vis-
ited Azerbaijan many times. They have played
a significant role in the development of UNE-
SCO-Azerbaijan relations. Therefore, UNES-
CO is well aware of Azerbaijan's contribution
to the world's cultural heritage. Why hasn't
UNESCO raised this issue for 30 years? We
have raised this issue with them many times.
Those appeals are documented in the form
of letters. Two years ago, the new UNESCO
leadership was asked to send a mission here,
to send a mission to the occupied lands and
see what is left of our historical sites. What
was the response of the UNESCO leader-
ship? They said that they did not want to po-
liticize the issue. Fine, if you did not want to
politicize the case two years ago, why do you
want to politicize it now? Let them give an an-
swer, provide a straightforward answer, and a
logical explanation. There is no reply.” ”
Herewith, relations between Azerbaijan
and ICESCO have further expanded after the
Patriotic War. Receiving the delegation led by
the Director General of ICESCO, Salim bin
Mohammed al-Malik on January 13, Presi-
dent Ilham Aliyev said that a few days after the
start of the war, at the beginning of October,
ICESCO made a very supportive statement
and decisions for the fair position of Azerbai-
jan. All this demonstrates our unity, the unity
of our people. Azerbaijan has always strongly
promoted issues related to Islamic solidarity.®
In general, all religious and historical
monuments are protected in Azerbaijan, and
the state demonstrates care for them. It is
enough to mention that the Armenian Grego-
rian Church has been preserved in the center
of Baku and there are many books in the Ar-
menian language. Numerous international
events related to the promotion of inter-civ-
ilizational dialogue, inter-religious tolerance,
multiculturalism, and coexistence have been
arranged in Azerbaijan. Azerbaijan's exam-
ple of multiculturalism is taught in the world's
leading universities. Therefore, the agitation

7 llham Aliyev received Anar Karimov in a video format on his appointment as Minister of Culture /05.01.2021/ - https://presi-

dent.az/articles/49907

8 [lham Aliyev received the delegation led by the Director General of ICESCO /13.01.2021/ - https://president.az/articles/50126
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raised by Armenians regarding Christian
monuments has no grounds and pursues po-
litical goals. Christian monuments are treated
with great respect in Azerbaijan, and as a re-
sult, the Gazanchi Church in Shusha is be-
ing repaired at the state’s expense. Herewith,
facilitating the visits of Armenian pilgrims to
the Khudavang Church operating in the Vang
village of Kalbajar to celebrate religious holi-
days and perform rites is a demonstration of
the importance Azerbaijan gives to national
and spiritual values and its humanistic policy.

On the contrary, as a result of Armenia's
occupation of Azerbaijani lands, including
Shusha, our historical, cultural, and religious
monuments were destroyed, and home mu-
seums were looted. Among them, there are
the busts of Khurshid Banu Natavan, Uzeyir
Haijibeyli, and Bulbul in Shusha. These shot
busts are witnesses of Armenian vandalism.
In one of his speeches, President llham Ali-
yev said that after the restoration of our ter-
ritorial integrity, the busts of Bulbul, Natavan,
and Uzeyir Hajibeyli would be reinstalled in
Shusha. These words of our President have
already come true.

In his interview with Azerbaijan TV on
February 1, President llham Aliyev stated his
views on Shusha, "As for Shusha, | have
declared Shusha the cultural capital of our
country. Everyone knows this, and this
decision is highly appreciated. Shusha
will become one of the cultural capitals
of not only Azerbaijan, the region but also
the world. Shusha must have a very rich
cultural life. Our compatriots who will live
in Shusha must return there after all the
work is done.” °

73.9% of the respondents who commented
on the President’s activity regarding the res-
toration of historical and cultural monuments
believe that his visit to the Azikh cave testifies
that historical and cultural monuments will be
restored in all territories liberated from occu-
pation. 68.9% of the survey participants see
President llham Aliyev as a worthy follower of
Heydar Aliyev's policy concerning the culture
and history of Azerbaijan. According to 67.8%
of the respondents, the President's participa-
tion in the ceremony of opening Natavan's

monument in Shusha and his visit to Vagif's
bust and mausoleum is a manifestation of
his special attention to Karabakh. 67.2% of
respondents consider that this is a demon-
stration of his respect, love, and care for the
historical and cultural heritage of Azerbaijan.

According to 62% of the survey partici-
pants, the President’s activity in the field of
restoration of historical and cultural monu-

How would you characterize

the President's activity in the
field of restoration of historical
and cultural monuments?

O O

The President’s visit to the Azikh cave
testifies that historical and cultural
monuments will be restored in all
territories liberated from occupation

He once again confirms that he is a worthy
follower of Heydar Aliyev's policy concerning
the culture and history of Azerbaijan

689) ]

His participation in the ceremony of opening
Natavan's monument in Shusha and his visit
to Vagif's bust and mausoleum is a manifes-
tation of his special attention to Karabakh

[678)

It is a demonstration of his respect, love,
and care for the historical and cultural
heritage of Azerbaijan
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The resumption of the Khari Bulbul
international festival and Vagif poetry days
in Shusha is aimed at promoting cultural
values

It is an indicator of Azerbaijan's ownership
of its historical and ancient territories

It is a demonstration of a firm position
concerning the cultural war of Armenians
against our country
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Not sure
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9 [lham Aliyev patrticipated in the opening of the newly constructed building of Absheron District Central Hospital. /01.02.2021/

- https://president.az/articles/50466
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ments, the resumption of the Khari Bulbul
International Festival and Vagif poetry days
in Shusha, is aimed at promoting cultural val-
ues. According to 61% of the respondents,
the President's activity in the field of restora-
tion of historical and cultural monuments is
an indicator of Azerbaijan's ownership of its
historical and ancient territories, and accord-
ing to 48.8% of them, it is a demonstration of
a firm position concerning the cultural war of
Armenians against our country.

4.4. Major Expectations for the
Period after the Patriotic War

The major expectations of the respondents
for the period after the Patriotic War, which
ended with the victory of Azerbaijan over Ar-
menia, were that the political and economic
power of our country would increase (60.6%),
and its influence on Armenia would increase
even more (46.9%). Also, 49.6% of the re-
spondents state that Azerbaijan and Turkey
will play an important role in determining the
region’s fate, 45.8% state that Armenia will
recognize Azerbaijan's territorial integrity,
32.4% state that regional cooperation and in-
tegration will accelerate, 41.7% believe that
Turkey's military presence in the region will
expand, and 38.7% believe that the alliance
between Russia, Turkey, and Azerbaijan will
strengthen.

For comparison, it's noteworthy that in the
December 2020 survey, respondents were
asked about their primary expectations for
the new stage Azerbaijan entered. Among
them, 75% believed that after reconstruction,
employment and welfare would increase in
the country, 55.3% anticipated the creation of
new economic prospects, and 43.6% viewed
the Karabakh War Il as a precedent for re-
solving frozen conflicts.

Furthermore, those who anticipate Arme-
nia recognizing Azerbaijan's territorial integri-
ty after the Karabakh War Il tend to have a
more positive assessment of Azerbaijan's for-
eign policy (t(1131)= 5.383, p<0.01).

In this context, it's essential to highlight one
of the major expectations of the people follow-
ing the Patriotic War: the proper implemen-
tation of the state's social policy concerning
the families of martyrs, veterans, and partici-

What are your expectations
for the period after the

Karabakh War 11?
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Azerbaijan's political and economic
power will increase

Azerbaijan and Turkey will play an impor-
tant role in determining the region’s fate

Azerbaijan's influence
on Armenia will increase

Armenia will recognize
the territorial integrity of Azerbaijan

The alliance of Russia, Turkey,
and Azerbaijan will strengthen
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Regional cooperation and
integration will accelerate

There will be problems
in living together with Armenians

Russia will defend Armenia

Russia will violate its neutrality
after a certain period
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Azerbaijan-Armenia
relations will be reformed

The war will flare up again in the near future

| have no expectations
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pants of the Karabakh War Il. Survey results
and observations indicate lingering concerns
among the population regarding certain social
issues after the war. Consequently, respond-

ents' attitudes toward the state policy regard-
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ing these individuals and the areas requiring
more attention were also examined.

As for the state policy concerning the
Karabakh War Il martyr families, veterans,
and participants, the respondents note that
the issues of improving the housing and living
conditions of those families (74%), increas-
ing the monthly pension for them (70.8%),
solving their social problems (69.4%), send-
ing those wounded during the war to foreign
countries for treatment (67.7%), establishing
orders and medals and highly appreciating
the heroism of military servants (61%), prop-
erly (73.3%) and timely (67.6%) defining the
disability degree, granting different-level privi-
leges (55.8%), arranging their direct meetings
with the heads of relevant bodies (51%), and
pardoning their relatives in prison (37.7%)
have been considered more objectively.

Itis crucial to note that the Azerbaijani state
demonstrates an unwavering commitment to
the well-being of the families of martyrs who
sacrificed their lives for the homeland, as well
as to the veterans and warriors who displayed
exceptional heroism in liberating our lands
from enemy occupation. Strengthening the
social security of martyr families and war par-
ticipants stands out as a pivotal focus within
the social policy framework, championed un-
der the leadership of President Ilham Aliyev.

This commitment is emphasized through
institutional initiatives aimed at preserving the
social orientation of state policy. Particularly
noteworthy are the decrees issued by Presi-
dent Ilham Aliyev, which increased allowanc-
es for martyr families to AZN 500, war-dis-
abled individuals of Group | to AZN 400,
war-disabled individuals of Group Il to AZN
350, war-disabled individuals of Group Il to
AZN 300, and National Heroes to AZN 1,800.
Additionally, a new allowance, known as the
"Allowance of the President of the Republic of
Azerbaijan to the Hero of the Patriotic War,"
was established at AZN 2,000.

In a commendable effort, the government
has provided more than 9 thousand martyr
families with private houses and apartments.
In 2020 alone, 1,450 apartments and private
houses were allocated to martyr families and
war-disabled individuals, with plans to provide
an additional 50 houses in the coming days.
Furthermore, 400 war veterans and disabled

persons were provided with cars in 2020, ex-
emplifying the high level of attention given to
this deserving category of individuals.

to the results of 2020, President llham Aliyev
drew attention to his decision to give the hous-
es intended for internally displaced persons
to the martyr families: "I have already in-
structed to transfer the apartments on the
balance sheet of the State Committee for

By the way, in the video meeting dedicated

What would you like

the President to implement in
his policy concerning the
Karabakh War Il martyr families,

veterans, and participants?
o e}

Improvement of living conditions
of those families

The proper definition of disability degrees

Increasing the monthly
allowance for those families

[708) |

Solving social problems of those families

Sending those wounded during the
war to foreign countries for treatment

677) |

Timely definition of disability degrees

676) ]

Establishing orders and medals and highly
appreciating the heroism of military servants

Granting different-level privileges

Arranging their direct meetings
with the heads of relevant bodies

Pardoning their imprisoned relatives

[377) ]
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Affairs of Refugees and IDPs to that of the
Ministry of Labor and Social Protection of
the Population. It is quite a large program.
Therefore, the martyr families who were
on the waiting list before the war should
be accommodated in these houses. Here-
with, the relatives of our heroic soldiers
who died in the Karabakh War Il should be
accommodated in these houses. This is a
fair decision.”

According to the President’s instructions,
appropriate measures are being taken in this
field. The most obvious example of state care
for the Patriotic War martyr families and partic-
ipants was the establishment of the YASHAT
Foundation by the Decree of the President of
the Republic of Azerbaijan dated December
8, 2020. Thus, as the state’s institutional ini-
tiative in this field, the YASHAT Foundation’s
activity includes a humanitarian mission.

According to the order of the President of
the Republic of Azerbaijan, the Central Bank
and the Association of Banks of Azerbaijan
discharged principal debts and interest on
1,503 loans granted to 830 martyrs who were
on the official list of the Ministry of Defense.
Herewith, to keep the concerns of the Patriot-
ic War participants in the focus, according to
the Decision of the Cabinet of Ministers dat-
ed January 30, 2021, a special commission
for the arrangement of work on granting the
title of War Veteran to the Patriotic War partic-
ipants was formed and started operating.

One of the government's important steps
is the involvement of local executive bodies
in initiatives aimed at caring for the Patriotic
War martyr families and participants. Insti-
tutionalizing social policy demonstrates the
government's commitment to principles in this
field. In this regard, the creation of a depart-
ment for managing affairs related to Patriotic
War martyr families and participants within
the structure of local executive bodies, as per
the Decree of the President of the Repubilic of
Azerbaijan dated January 7, 2021, marks a
significant move toward diversifying and insti-
tutionalizing social policy in our country. This
enhances the accessibility of public services
aimed at addressing the social challenges
faced by the Patriotic War martyr families and
participants.
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SECTION V.

CONFIDENCE AND TRUST DYNAMICS

5.1.Confidence and Trust
in the President

68.1% of the respondents state that their
trust and confidence in the President have in-
creased over the last 3 months. The increase in
trust and confidence in the President during the
period under study is related to the processes
occurring in the socioeconomic life and socio-
economic projects and reforms implemented by
the President. 26.2% of the respondents state
that their trust and confidence in the President
have not changed but remained high. On the
contrary, 2.9% of the respondents state that their
trust and confidence in the President have not
changed but remained low, and 2.8% state that
their trust and confidence have decreased.

How have your confidence
and trust in the President
changed over the last 3 months?

O O

2.9% 2.8%
SR EER

26.2% ‘\

M Increased

@ Did not change but remained high
M Did not change but remained low
M Decreased

68.1%

For comparative analysis, it is important to
highlight that in the periods of January-March
and April-June 2020, the percentage of re-
spondents expressing an increase in trust
and confidence in the President was 58.1%
and 24.6%, respectively. In contrast, the sur-
vey conducted in the last quarter of the year,
in December, revealed a substantial surge,
with this figure reaching 85%.

The absolute majority (97.0% on average)
of the respondents who, according to the re-
sults of surveys performed in March (38.2%),
June (71.7%), and December (14.0%) 2020,
reported that their trust and confidence had not
changed, state that their trust and confidence in

the President have not changed but remained
high. Accordingly, 1.4% of the respondents re-
ported a decrease in their trust and confidence
at the end of 2019, 0.9% in March 2020, 2.6%
in June, and only 0.1% in December.

Also, the absolute majority (88.3%) of the
current survey participants completely trust,
and 9.1% mostly trust the President. The re-
spondents’ trust in the | Vice President is also
high. Thus, 82.5 and 12.2% of the respond-
ents answered, respectively, ‘completely trust’
and ‘mostly trust.’

Let us also add that among those who
state that their trust and confidence in the
President have increased over the last 3
months, there are also more of those who:

- agree with the idea that public opin-
ion is considered in Personnel reforms
(X2(6)=106.361, p<0.01);

- have positive attitudes toward the meas-
ures implemented in the field of army building
and improvement X2(9)=184.954, p<0.01);

- assess measures implemented in the field
of foreign policy positively (X2(9)=251.587,
p<0.01);

- have positive attitudes toward measures
implemented in the field of Personnel reforms
(X2(9)=199.660, p<0.01);

- highly assess the decisions (messages)
concerning the plans (initiatives) of the Great
Return to Karabakh for the post-war period
(X2(6)=91.451, p<0.01);

- agree more with the idea that the return
to Karabakh is a priority for the President
(X2(3)=25.198, p<0.01).

- hope that building transport and commu-
nication infrastructure in the lands liberated
from occupation will ensure the sovereignty of
Azerbaijan in our territories where Armenians
live (X2(3)=14.210, p< 0.01).

Among those who state that their trust
and confidence in the President have in-
creased over the last 3 months, there are
also more of those who:

- expect that Azerbaijan's political and eco-
nomic power will further increase in the period af-
ter the Karabakh War Il (X2(3)=29.594, p< 0.01).
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- expect the improvement of housing
and living conditions of the Karabakh War Il
martyr families, veterans, and participants
in the state policy concerning those families
X2(3)=8.482, p< 0.05).

Those who state that their trust and confi-
dence in the President have increased over
the last 3 months, also trust more the country’s
government (X2(9)=445.471, p< 0.01) and the
| Vice President (X2(9)=374.180, p< 0.01).

Those who trust the President also more
positively assess measures taken in the field
of army building and improvement (r=0.412
(p<0.01)).

5.2. Confidence and Trust in the
Milli Majlis and Judicial Institutions

In the April 2021 survey, 32.2% of re-
spondents expressed complete trust in the
Milli Majlis. To provide context, in March, a
similar level of confidence was reported, with
32.3% expressing complete trust in the new-
ly formed parliament after the February 2020
elections. However, by June, this figure had
decreased to 25.7%

Conversely, regarding respondents ex-
pressing distrust in the activities of the Milli
Maijlis, the breakdown is as follows: 10.9%
mostly do not trust, and 23.3% do not trust
at all. It is noteworthy that in March 2020, the
percentages for respondents who stated they
did not trust at all and mostly did not trust the

To what extent do you
trust the Milli Majlis?

o 'e}
50% e .
35.8
32.30\0251/025%
25.1 :
25% o521 23.3°
21.9
12.3
84 1012 10.9
0% ‘ ‘ : 3.6
Mart fyun Aprel
2020 2020 2021

©® Completely trust
Mainly do not trust

©® Mainly do not trust
® Do not trust
® Not sure

Parliament's activity were 12.3% and 8.4%,
respectively. By June, these figures had shift-
ed to 10% and 18.3%.

An increase was observed in the dynamics
of the respondents’ trust and confidence in ju-
dicial bodies. Thus, 36% of the respondents
state that they completely trust the court. In
March 2020, 30.9% of the respondents re-
ported complete trust in judicial bodies while
in June, this figure made up 27.6%.

In the current survey, 24.3% of the re-
spondents state that they do not trust the ac-
tivity of judicial bodies at all.

To what extent do you trust
the judiciary bodies?

(o, O
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5.3. Confidence and Trust
in Executive Bodies

There has been an increase in the dynam-
ics of respondents' trust and confidence in the
Cabinet of Ministers, the supreme executive
body. Thus, 32.8% of the survey participants
state that they completely trust the Cabinet
of Ministers. A comparison of the performed
surveys showed that in June 2020, the re-
spondents who expressed complete trust in
the Cabinet of Ministers made up 27.9%.

In April and June 2020, 27.2% and 36.7%
of the respondents reported their trust in the
said body, respectively.While in June 2020,
the number of those who had difficulty as-
sessing the trust in the Cabinet of Ministers in-
creased to 11.6%, in April 2021, it decreased
to 6.4%.
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In addition to the Cabinet of Ministers, the
survey delved into the respondents' trust in
various institutions, including local executive
bodies, the State Statistics Committee, the
Central Bank, ombudsmen, and municipali-
ties. Results indicated that 46.4% of respond-
ents trust the State Statistics Committee, 44%
trust the Central Bank, 40% trust the ombuds-
men, 27.4% trust local executive power, and
23.6% trust municipalities.

The survey findings underscore a persistent
challenge in the level of trust for local execu-
tive bodies, with 5.0% mostly not trusting and
39.1% not trusting at all. Similarly, trust in om-
budsmen is low, with 4.0% mostly not trusting
and 15.3% not trusting at all. Trust in municipal-
ities also faces challenges, with 14.9% mostly
not trusting and 32.2% not trusting at all.

Interestingly, a portion of respondents
found it challenging to express their opinion
on their trust in the court (10.9%), the Om-
budsman Apparatus (18.1%), and the activity
of the State Statistics Committee (10.8%).

Notably, the level of trust in almost all the
listed institutions is generally lower among
men than women. Unemployed individuals
tend to assess the activities of the President,
the | Vice-President, the Cabinet of Ministers,
the Milli Majlis, and the Ombudsman Appa-
ratus lower than other groups, while public
sector workers rate them higher. Additionally,
the unemployed and private sector workers
tend to assess the Central Bank and the ju-
dicial system more negatively. Interestingly,
respondents with a monthly income between
AZN 251-500 express less satisfaction with
the activities of the Central Bank, municipal-
ities, the Ombudsman Apparatus, and local
executive bodies compared to those with an
income between AZN 501-1000.

While the 18-25 age group assesses the
President's activity more negatively than oth-
ers, the highest appreciation level is among
those over 65. The highest and lowest appre-
ciation of the Milli Majlis was observed in the
18-25 and over 65 age groups, respectively.
A similar picture is observed for the Ombuds-
man Apparatus, judicial bodies, and the Cen-
tral Bank. Those who are dissatisfied with the
Cabinet of Ministers are between 56-65, and
those who are dissatisfied with local execu-
tive bodies are more widespread among the

36-45 and over 65 age groups.

As for the economic regions, the Pres-
ident’s activity was assessed lower in Baku
and Absheron and higher in Ganja-Gazakh
compared to other areas. A noteworthy point
is that trust in most institutions is higher in the
Lankaran economic region and lower in Baku
and Absheron. One of the greatest differenc-
es was observed for municipalities. Thus, in
Baku and Absheron, dissatisfaction with this
institution is significantly higher than in most
regions. Daghlig Shirvan and Lankaran are
satisfied with the municipalities more.

Note that in the surveys 2020, in June, a
decrease of around 15% was observed in the
number of respondents who reported their
trust in local executive bodies compared to
the beginning of the year (January-March).

O O
50%

To what extent do you trust
local executive bodies?

304 27.4
13.7 10;
5.0
0% . . : 4.0
Mart fyun Aprel
2020 2020 2021

©® Completely trust
Mainly do not trust

® Mainly do not trust
@® Do not trust
©® Not sure

Low trust and confidence in local exec-
utive bodies (39.1% do not trust at all, and
5% mostly do not trust) shows the need for
reforms in this field. Note that the issues out-
lined in the President's order On Supplemen-
tary Measures to Improve the Public Adminis-
tration Efficiency dated March 17, 2020, and
the Decree On the Special Representatives
of the President of the Republic of Azerbaijan
in Territories Liberated from Occupation dated
January 19, 2021, can be evaluated as an al-
ternative solution in eliminating existing prob-
lems associated with local executive bodies

SRC|Analytical Report 35




TRUST INDEX / 05

and changing the public attitude toward local
governance structures in a positive direction.

In this survey, respondents were also
asked whether they had applied to any institu-
tion regarding the problems they faced during
the last year. The results indicate that 37.4%
of the respondents stated that they did not
apply to any institution, while 62.6% reported
that they did apply.

Among those who applied, 41.6% of the
respondents addressed their problems to the
relevant ministry and agency, 27.5% to the lo-
cal executive power, 9.7% to the Presidential
Administration, 8.9% to the | Vice-President,
8.6% to the court, 3.7% to the regional MP,

and 3.4% to the Milli Majlis.
trust the following persons
and institutions?

(e, O

The President
88.3 (9.1 1.111.302)
(122 (1.6(3.2(086)
The Cabinet of Ministers
[ sie [ 212 (2] 235 6A

Milli Majlis
[ 322 [ 300 (109] 233 (36

Local executive power

[ 274 [ 244 (500 391 [0

Court

0 2e7 @4 263 (109

Ombudsman

[ 200 [ 227 40[153 [ 184 ]

Central Bank

[ 440 [ 207 36 244 [13

The State Statistics Committee

[ 464 [ 27.0 [34[124 (108

To what extent do you

| Vice President

Municipality

| 236 [ 244 [149 [ 322 [50)
o o o o o o
0% 20% 40% 60% 80% 100%
@A Completely trust M Mainly do not trust

MR Mainly trust @& Do not trust

M Not sure

It is worth noting that 10.4% of the re-
spondents indicated that they had submitted
applications to the municipality on specific
issues. A crucial observation is that 55.8%
of survey participants expressed dissatisfac-
tion with the outcomes of their applications,
with 20.1% reporting a lack of any definitive
results. In contrast, 14.5% and 9.7% of re-
spondents expressed complete and partial
satisfaction, respectively, with the outcomes
of their applications.

The survey results underscore a significant
level of dissatisfaction among the population re-
garding the consideration of their cases by rel-
evant government bodies and institutions. This
dissatisfaction contributes to a lack of trust in
these government bodies and institutions.

Furthermore, it is noteworthy that individ-
uals who have applied to relevant ministries,
agencies, and other institutions over the past
year tend to express lower trust in the Cabinet
of Ministers (t(1113)=5.075, p<0.01). Those
who have applied to the local executive body
regarding their problems over the last year,
trust the activity of their regional executive
body less (X2(3)=20.196, p<0.01).

O

Have you applied to any
institution regarding your
problem over the last year?

(e}

37.4%

—_—
)

M No
M Yes

9.62.6%

Which institution did you apply to?
o

The relevant ministry and agency

The local executive body
EDNNNNNND

Municipality

The Presidential Administration (President)
(97 ) |

| Vice President
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Court

[86) |
Regional MP
[37 ) |
Milli Majlis
[34) |

Other
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How satisfied were you with the
outcome of your application?
o C
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There is still no result
—_—

55.8%

20.1%
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5.4. Attitude Toward the
President's Awareness
of the Citizens’ Situation

An intriguing aspect pertains to the re-
spondents' perceptions of the President's
awareness of citizens' situations. According to
36.1% and 39% of respondents, respectively,
the President is completely and partly aware
of citizens' situations. In contrast, 17.7% of re-
spondents believe that the President is poor-
ly aware, with an additional 6.6% expressing
that the President is not aware at all.

A noteworthy finding is that a quarter of
respondents (24.9%) believe that all events
occurring in various locations are reported to
the President as they unfold.

Importantly, the majority of respondents
who participated in the survey state that their
confidence and trust in the President have in-
creased. According to 63.6% of the respond-
ents, only positive information is conveyed to
the President. On the contrary, 5.5% of the
respondents believe that only negative infor-
mation is conveyed to the President. 6.1% of
the respondents had difficulty answering this
question.

According to you, to what
extent is the President aware

of the citizens’ situation?
o ‘o)

6.6% 0.6%

177% o “'_ 36.1%

W

J—

39.0%

M Completely aware
M Partly aware

@ Little aware
@ Not aware

@ Not sure

Those who state that officials had violat-
ed the law over the last year, also more of-
ten noted that only positive information was
conveyed to the President compared to those
taking the opposite position (X2 (2)=61.593,
p<0.01).

Also, 34.4% of the survey participants stat-
ed that over the last year, they did not face a
law violation by officials, and 65.6% reported
that they did. 45.1% of the respondents stat-
ed that they did not apply to any institution/
body regarding the law violation by officials,
and only 54.9% reported that they did.

According to you, to what extent
is the information on the events
occurring in places conveyed
to the President as is?

@A All events are

6.1%

935% I 2499, conveyed as is
\“ MR Only positive
information is conveyed

MR Only negative
information is conveyed

@M Not sure
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Have you faced a law violation
by officials over the last year?

\  Haveyouappliedtoany
1 institution/body regarding |
' that law violation? '

o o o o o o]
0% 20% 40% 60% 80% 100%
MAYes M No

5.5. The Citizens’ Major Concerns

This survey comprehensively evaluated
the respondents' satisfaction with various
service areas. Results indicate that 71.6%
of survey participants expressed satisfaction
with the light and electricity supply, followed
by 65.8% for gas supply, 59.2% for telephone
network service, and 53.2% for drinking wa-
ter supply. Conversely, 25.4% of respondents
reported dissatisfaction with road conditions
in their area, 21.8% with municipal activity,
20.4% with drinking water supply, 19.2% with
internet access, 18.3% with the performance
of the executive power in their area, 16.1%
with the state of public transport, 12.3% with
irrigation water supply, and 7.7% with the ac-
tivity of the local housing authority.

In terms of emerging concerns, 70.1% of
respondents reported an increase in com-
plaints about rising consumer product prices
over the last 3 months, 55.2% noted an in-
crease in unemployment, 51.5% expressed a
desire to return to the liberated lands, 45.4%
anticipated impoverishment, 43.5% expected
the strengthening of national unity, and 43.1%
reported an increase in trust in the govern-
ment. Additionally, 37% of respondents report-
ed an increase in hope for improved well-be-
ing, 29.6% lacked confidence in vaccination,
and 24.9% reported an increase in COVID-19
cases in their immediate environment.

Those who stated an increase in their neg-
ative attitude toward the government, also
noted less that only positive information was
conveyed to the President compared to those
who took the opposite position (X2(2)=13.481,
p<0.01).

How satisfied are you

with the following services?

o 0
Gas supply

[ 658 [157(39(123023
Light and electricity supply
716 (17.6 39(69)]
Water supply (drinking)
(169 (72 204 (24

Water supply (irrigation)

166 [108@4123( 572

Road conditions in the territory they live

[ 394 [ 200 [63[ 254

Access to the Internet

[ 354 [ 285 [74] 192 (98]

Telephone network service

[ %2 [ 206 [2007[05]

The state of public transport
in the territory you live

[ 454 [ 241 (a7 161 [96]

The performance of the executive
power in the territory you live

[ 24 [ 262 (49 183 (63]

The municipal activity in the territory you live

[ 354 [ 272 (47 218 2884

The activity of the local housing authority
[ 152 (120 (9(77( 603 [0
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Those who did not apply to any institution/
body over the last year regarding the law vi-
olation by officials, also state that their trust
in the government has increased for the last
3 months compared to those who shared the
opposite position (X2(1)=6.381, p<0.05).

The survey participants listed their major
concerns in the country as follows: unemploy-
ment (53.2%), the state of education (43.3%),
the financial situation of people (25.6%), the
uncertainty of the fate of Khankendi, Khojaly,
and Khojavand (20.2%), temporary closure
of workplaces due to the pandemic (16.8%),
the arbitrariness of officials (16.2%), the pres-
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Which of the following

have you observed in your
immediate environment
during the last 3 months?

(o, O

An increase in complaints about
the growing prices of consumer products

An increase in the number of
unemployed/lost their jobs

The wish to return to the lands
liberated from occupation

The expectation of returning to pre-
pandemic lifestyle on a global scale soon

Impoverishment

CH .

The strengthening of national unity

An increase in trust in the government.

An increase in the hope that people's
well-being would improve

EDNNNNNNR

A lack of confidence in vaccination

An increase in the number of
cases of infection with COVID-19
in the immediate environment

The lack of faith in the future

[173) |

An increase in the negative
attitude toward the government

Taking an opposite position

o o
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ence of Russian ‘peacemakers’ in Karabakh
(13.4%), healthcare system problems (10.8
%), failure to solve social problems (10.4%),
corruption (10.2%), implementing the quaran-

tine regime in connection with the COVID-19
pandemic (9.2%), and the state of consider-
ing people’s complaints and appeals (6.5%).
It is noteworthy that 7.4% of the respondents
stated the lack of any concerns. Note that the
respondents could choose only three prob-
lems from the answer options.

Those who were concerned about the fail-
ure to consider people’s appeals also applied
more often to any institution regarding the law
violation by officials (X2(1)=11.108, p<0.01).

Those who are concerned about the arbi-
trariness of officials are less likely to share the
opinion that all information is conveyed to the
President as is (X2(2)=16.392, p<0.01).

Individuals expressing concerns about the
arbitrariness of officials also note that among
their close ones, the negative attitude toward
the government has increased compared to
those who are not concerned (X2(1)=40.170,
p<0.01).

Which of the following

have you observed in your
@ immediate environment during
the last 3 months?

o ‘o)
Unemployment

The state of education

The financial situation of people

The uncertainty of the fate of Khankendi,
Khojaly, and Khojavand

Temporary closure of workplaces
due to the pandemic

The arbitrariness of officials

The presence of Russian
‘peacemakers’ in Karabakh

Healthcare system problems

Failure to solve social problems
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Corruption
[102) |

Implementing the quarantine regime in
connection with the COVID-19 pandemic

The state of considering
people’s complaints and appeals

| have no concerns

(74 ) |

Other
[e) [e) [e] [e)
0% 20% 40% 60%

Survey respondents reported various chal-
lenges in the territories they live in, with un-
employment being the predominant concern
(55.4%). Other notable issues include grow-
ing psychological tension (39%), temporary
unemployment/closure of workplaces (34%),
increasing aggression among people (33%),
poor street conditions (28%), widespread
drug use (26.6%), inadequate road infrastruc-
ture (25.9%), lack of sewage lines (24.9%),
poor or no lighting (24.9%), public transport
problems (24.2%), widespread theft (19.3%),
poor communication/relations between resi-
dents (18.2%), and disorders (noise, people
violating public order on the street) (9.1%).

Similar to the respondents’ major concerns
for the country, unemployment emerges as
the top issue in their local territories. This sig-
nals a serious concern for the government and
serves as a significant criterion for increasing
social dissatisfaction. The consequences of
unemployment, such as rising crime rates,
susceptibility to radical religious movements,
and potential influence from foreign special
services, underscore the urgency of address-
ing this issue. To combat unemployment,
widespread promotion of vocational training
and self-employment programs aligned with
labor market demands is essential.

Which of the following
@ problems do you currently
observe in the territory you live?

o o)
Unemployment

Growing psychological tension
EDNEND

Temporary closure of workplaces

Growing aggression among people
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Poor condition of the streets

The widespread use of drugs

Poor road infrastructure

The lack of sewage lines
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Poor or no lighting
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Public transport problems

Widespread theft

Poor communication/relations
between residents
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Disorders
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None
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Other
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5.6. The Key Expectations of the @ As a ciuzen, .
Citizens from the President N \hat are your expectations
q from the President?

Following the Patriotic War, one of the par- CF ther improvement of th il ©
amount tasks is to uphold the spirit of Victory wlcjalfa(rae of E)hg ;opﬁlati%n © socia
and fully address citizens' expectations. The
research results underscore that citizens pri- -
marily expect the President to enhance their Opening of new jobs
social welfare further (75.3%). The creation
O.f ngyv iob opportum’ues 'S ﬂ:,e secqnd m(.)s.,t Improving the living conditions of the war
significant expectation (74.4%). It is antici- martyr families, veterans, and participants
pated that the government's major priority in ’ ’

the future will be to strengthen social policy,

given that citizens in the victorious Country Preventing the growth in prices

desire not only improved social welfare but _
also the creation of new jobs, enhanced living _
conditions for war martyr families, veterans, Reducing arbitrariness of officials

and participants (71.7%), and measures to  (ARDIENEGNGEGNGNGNGNGNGNEGEEEEEEEEEE
prevent rising prices (71.6%) and the arbi- . .

trary behavior of officials (71.1%). Additional  gver Knankendi. Knojaty, and Khormand
expectations include ensuring Azerbaijan's _
complete control over Khankendi, Khojaly,
and Khojavand (67.2%), increased attention More attention to education and science

to education and science (64.1%), proximity  (XDNIEGTGG

to citizens (62.2%), and the enhancement of W
healthcare quality (60.9%). The respondents'

expectations in other areas encompass em- (2D NIIIINGGNS

ployment opportunities (55.5%), oversight of  |mproving the healthcare quality

officials’ incomes (54.4%), further improve- m_

ments in army building (52.6%), continued
regional development (52.3%), transparent  Ensuring employment

court proceedings (49.5%), visa-free travel (XD NEGTGTGNG

to some countries (45%), continued foreign Controlling the income of officials

relations development (44%), anti-terrorist

operations against separatists in Karabakh _—
(40.7%), non-oil sector development (38.9%), Further improvement of army building
improved local administration in the regions _

(38.4%), and accelerated vaccination efforts _ _
(38.6%). These expectations highlight that ~ Ensuring the development of regions

citizens anticipate complex issues to be grad- (XN EGzGzIEGEGIGN

ually addressed in the post-war period. Ensuri r ¢
Residents of Baku and the Aran region, in- nsuring transparent performance of courts

dividuals aged 46-65, as well as public sector m—

workers, students, and pensioners, express Ensuring visa-free travel to some countries

a stronger desire for improved social welfare. m_

The expectation of creating new jobs is more o o o 5 p

prevalent among those living in Lankaran 0% 20% 40% 60% 80%

and Guba-Khachmaz regions and individuals )

aged 46-65. In Lankaran, Baku, and Absher- The Ganja-Kazakh, Lankaran, Aran, and

on, there is a higher number of individuals Baku residents have a greater desire FO en-

who wish to prevent the arbitrary behavior of SUre the further development of the regions.

officials.
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6.1. Changes in the System
of Political Parties

Under the conditions of a multiplicity of
parties, the lack of coordination between
them is among the factors negatively affect-
ing the effective functioning of the political
system. Therefore, President Ilham Aliyev
has always taken the initiative of arranging
dialogue between political forces in the coun-
try while stressing that this is important to im-
prove the future political system of the coun-
try and form a strong party system. On March
5, in his speech at the New Azerbaijan Party's
7th Congress in video format, the President
said that at the new stage, we need to further
deepen the political dialogue, "...This process
began before the war, and | believe it yielded
good results in a short time. We can say that
all parties, except the anti-national council
calling itself a political entity, all political forc-
es spoke in favor of dialogue, welcomed our
initiative, and this dialogue has already taken
place. ... | very much approve of it. | believe
that it is of great importance for improving the
future political system of our country. | also
call upon representatives and members of the
New Azerbaijan Party to be mindful of the fact
that we have no problems with any political
entity in the country." *°

It would be inaccurate to assert that polit-
ical parties in Azerbaijan today espouse fun-
damentally different ideas and orientations.
The ideological and political stances of these
parties can be discerned by categorizing them
based on their attitude toward the legitimate
political authority—the state. The prospect-
less nature of political parties' endeavours
to maintain the status quo for decades, not
through genuine activity, initiative, and intel-
lectual potential but through a power strug-
gle, is evident. In Azerbaijan, antagonistic
political forces, reluctant to engage in political
dialogue even on national-scale issues, have,
during this period, demonstrated signs con-

PARTICIPATION IN POLITICAL PROCESSES

trary to a tendency for "disintegration, closure
to dialogue, and quantitative multiplication,"
labeling themselves as "innovators." Howev-
er, they have been unable to free themselves
from radical stereotypes. Attempts to attract
individuals without social support have result-
ed in well-known incidents during elections,
surpassing the bounds of civil discourse, po-
litical ethics, and moral values.

In essence, this poses a challenge to the
mind, as the primary objective of negotiations
between political forces in the country over
the last two years has been to create not an
image of a multi-party political system but a
dynamic environment of political competition
and diverse parties. This has resulted in ide-
ological eclecticism, with the party landscape
consisting of a collection of similar ideological
slogans.

Changes in the system of political parties,
initiated by the President in the last two years,
mainly serve the improvement of the future
political system of our country. Considering
this factor, the respondents were asked what
these changes meant for them. According to
28.4% of the respondents, the changes in the
system of political parties in the last 2 years
do not mean anything. On the other hand,
27.3% of the respondents share the opinion
that the changes in the system of political
parties in the last 2 years reflect political sol-
idarity, integration, and national unity. 22.2%
of respondents evaluated these changes as
the formation of a new political system, and
20.6% as a new view of the party system in
Azerbaijan. 20.5% of the respondents believe
that these changes testify to the parties’ abili-
ty to demonstrate solidarity on national-scale
issues. 16% of the respondents associate
these changes with the formation of the po-
litical dialogue environment in the country,
10.5% note the scattering and diversity of
ideas on other political fronts, 9.9% - the for-
mation of a strong party system affecting po-
litical processes, 6.5% - weak opportunities

10 7th Congress of New Azerbaijan Party gets underway. /05.03.2021/ - https://president.az/articles/50798
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for other parties' transfer to the real political
level, and 6.4% - weak material and technical
and resource opportunities of the said parties.
Note that those who state that the changes
in the system of political parties in the last 2
years reflect the formation of a new political
system, also wish more for deeper reforms in
the political system (X2(1)=14.034, p<0.01).
system of political parties in
the last 2 years mean?

o ‘o)
They do not mean anything

Political solidarity, integration,
and national unity

The formation of a new political system

A new view of the party system in Azerbaijan

The parties’ ability to demonstrate
solidarity in national-scale issues

The environment of political
dialogue in the country

Scattering and diversity of ideas
on other political fronts

The formation of a strong party system
affecting political processes

Weak opportunities for other parties'
transfer to the real political level

Weak material and technical and resource
opportunities of the said parties

What do the changes in the

Not sure
o o (o] (]
0% 10% 20% 30%

Respondents were also asked how interes-
ting political news is for them in general. 43.7 and
33.3% of the respondents state that political news

is, respectively, very interesting for them and in-
teresting to a certain degree. 9.4% of the survey
participants state that political news is of little inte-
rest to them, and 13.5% report no interest.

How interesting
is political news for you?

‘o)
w. M Very interesting
9.4% ‘ 43.7% @A Interesting to
Y a certain degree
\ Little interesting
33.3% : M Not interesting

6.2. The Election Turnout

75.2% of the respondents stated that they par-
ticipated in the 2018 presidential elections, 36.2%
- in the 2019 municipal elections, and 42.7% - in
the 2020 Milli Majlis elections. Note that 18.7% of
the respondents stressed that they did not partici-
pate in any election.

The comparison of respondents’ participation
in all three elections shows that the population is
more interested in the presidential elections. This
is due to the people’s great trust and confidence
in the President compared to the law-making and
executive bodies.

Those who participated in the 2019 munici-
pal elections, also expressed more satisfaction
with the municipal activity in the territory they live
(t(1059)=9.047p<0.01).

Those who participated in the 2018 presidenti-
al elections, also expressed more interest in politi-
cal news (1(1187)=6.702p<0.01).

The election turnout differs by demographic fa-
ctors. Thus, let us first look at the 2020 Milli Majlis
elections. As age increases, this election turnout
also increases. For, while the election turnout for
those aged 46-65 varies between 26-28%, for the
26-35 age group, this figure is 2 times lower. Tho-
se with higher and secondary education are more
active in elections than those with secondary edu-
cation, and public sector workers are more active
in elections than those from other occupational
groups.

41% of those with a monthly income of AZN
0-250, and 60-62% of those with an income of
AZN 251-1000 participated in the Milli Majlis elec-
tions. Among the participants, the respondents in
Aran, Baku, and Lankaran were more active.

The voter turnout in the 2019 municipal ele-
ctions demonstrates an increase with age, with
respondents in the 18-25 age group showing the
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lowest participation at only 19%. Those in Lan-
karan, Shaki-Zagatala, and Guba-Khachmaz, as
well as individuals with secondary vocational and
higher education, displayed higher activity in the
elections. Public sector workers, along with hou-
seholds earning a monthly income of AZN 251-
1,000, exhibited greater involvement in the elec-
toral process.

Similarly, the turnout in the 2018 presidential
election rises with age, and the likelihood of par-
ticipation is higher for those with secondary vo-
cational and higher education. While the turnout
in most economic regions did not significantly dif-
fer, it was higher in Lankaran and lower in Baku
and Absheron. The public sector workers and the
self-employed appear to be the most active de-
mographic group, and respondents with a month-
ly income between AZN 251-1,000 demonstrated
increased activity in the elections.

Analysis of non-participation reasons reveals
that 27.4% of survey participants did not engage
in the election due to being outside their region
on the election day, 26.9% believed the elections
lacked transparency, and 25.6% refrained from
participation as they doubted the significance of
their votes. Additionally, 11.7% cited having impor-
tant work on the election day, 9% did not trust any
of the candidates, 8.5% lacked interest in politics,
and 2.7% were not sufficiently informed about the
candidates' election platforms.

In which of the following
elections did you vote?

o ‘o)
The 2018 Presidential elections

The 2020 Milli Majlis elections

[427) ]

The 2019 municipal elections

None

(187)

I Why didn’t you participate?

| was beyond their region on the elections day
[(274) |

| think the elections are not transparent

| don’t believe my voice matters

| had important work to do on elections day

(117) |

| don’t trust any of the candidates

I’m not interested in politics

| didn’t know enough about the election
platform of the candidates

(27 ) |
Other

(188)
o
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SECTION VII.

ACTIVITY OF INTERNATIONAL
ORGANIZATIONS IN PUBLIC OPINION

7.1. Attitude Toward the Activity of
International Organizations

Azerbaijan, strategically positioned in a hi-
ghly sensitive geopolitical region, has actively
engaged in global and regional political proces-
ses rather than remaining a mere spectator.
The country has pursued a balanced regional
policy aligning with its national interests, and
the decisions made over time have proven to
be correct. In the context of the South Cauca-
sus, where Armenia is a member of the CSTO
and Georgia leans towards NATO, Azerbaijan
strategically joined the Non-Aligned Movement
and even assumed its chairmanship, demons-
trating the pragmatism of official Baku's strate-
gic actions during the Patriotic War.

As per the President's statements, before
the Karabakh War |l, Azerbaijan fortified the
legal framework for the Patriotic War by estab-
lishing robust relations with international orga-
nizations. The nation's successful energy and
transport policies not only resulted in the crea-
tion of energy and transport corridors but also
fostered new cooperation formats in the region
and across the broader Eurasian space.

During both the war and post-war periods,
the Azerbaijani community closely observed the
positions taken by international organizations. In
light of these considerations, respondents were
queried about their views on the activity of inter-
national organizations. Survey results indicate
that more than half of the respondents (54.2%)
do not actively follow the activities of any inter-
national organization. This figure underscores
that the perceived double standards and silence
exhibited by some international organizations on
matters related to Azerbaijan's national interests
have impacted public trust and confidence in the-
se entities. However, 19.2% of the respondents
state that they follow the activity of the World
Health Organization, 15.1% - the International
Committee of the Red Cross, 14.9% - the UN,
13.3% - UNESCO, 12.1% - Non-Aligned Move-
ment, 10.7% - the OSCE, 10.6% - the European
Union, 9.7% - NATO, 9.6% - the Council of Euro-

The activity of which
\5@7 international organizations
do you follow?

[e ‘o)
None

The World Health Organization

The International Committee of the Red Cross

[151) |
UN

UNESCO
[133) |

The Non-Aligned Movement

[121) |
OSCE
[107) ]

The European Union

[106) |
NATO
(97 ) ]

The Council of Europe

(96 ) |
The World Bank
(72 ) |
ICESCO
(70 ) |

The European Commission

o o o o

0% 20% 40% 60%
pe, 7.2% - the World Bank, 7% - ICESCO, and
4.9% - the European Commission.

From the international organizations, 47.8%
of the respondents assess as very good the
activity of the Non-Aligned Movement, 41.9% -
of ICESCO, 34.8% - of UNESCO, 29.7% - of
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the International Committee of the Red Cross,
28.4% - of the World Bank, 21.6% - the World
Health Organization, 20.2% - NATO, 18.4% - the
UN, 18% - the Council of Europe, and 16.3% -
the European Union. 64.2% of the respondents
assess as mostly good the activity of the World
Health Organization, 61.4% - the World Bank,
55.9% - the UN, 53.9% - the International Com-
mittee of the Red Cross, 53.4% - UNESCO,
51.3% - NATO, 50% - ICESCO, 49.6% - the
European Union, 47.5% - the European Com-
mission, 45.3% - the Council of Europe, and

&
o e}
The European Union

[ 163 [ 496 (194 [124023
The World Health Organization

[ 216 [ 642 [607.309)
UN
[ 184 (559 [140(9502

The European Commission

(115 475 (180 [ 197 [33

The World Bank

[ 284 [ 614 [4634R3

The International Committee of the Red Cross

[ 207 [ 539 [60(s2{22

The Council of Europe

[ 180 [ 453 [145(162(60)
UNESCO

[ 348 [ 534 (62[3125
ICESCO

[ 419 [ 500  [232335]
The Non-Aligned Movement

[ 478 [ 424 (571427
OSCE

(123 431 (134 269 (48]

NATO

[ 202 [ 513 (1041432

How do you assess the activity
of the following organization?

o o o o o o
0% 20% 40% 60% 80%  100%
MR Very good @0 Mostly bad @& Not sure

@A Mainly good M \ery bad

articles/48908

42.4 % - the Non-Aligned Movement.

Those who trust the European Union, also
assess the activity of this organization more
positively (t(123)=4.298; p<0.01).

In his application to the nation on January 1,
2021, the President of the Republic of Azerbai-
jan, llham Aliyev touched on the place and role
of Azerbaijan in the Non-Aligned Movement,
"We have joined the Non-Aligned Movement. |
remember that at the time, some deemed this
move as erroneous. | knew that it was the right
step. Immediately after we became a member,
we secured the adoption of the resolution of
the conflict with the support of 120 countries
- a resolution that served our interest. Today,
in the capacity of a Chair to the Non-Aligned
Movement, we make our voice heard worldwi-
de. | want to repeat that during the conflict the
Non-Aligned Movement member states stood
up for us and prevented the biased and an-
ti-Azerbaijani initiatives concerning the confli-
ct, launched within the UN Security Council.
Thus, that initiative had failed." "' As a result,
the respondents assessed the Non-Aligned
Movement's activity as very good.

Interestingly, 26.9% of the survey partici-
pants expressed a highly negative assessment
of the OSCE's activity. Notably, during the visit
of the OSCE Minsk Group Co-Chairs, Step-
hane Visconti of France and Andrew Schofer
of the US, accompanied by the Extraordinary
and Plenipotentiary Ambassador of Russia to
Azerbaijan, Mikhail Bocharnikov, and the Per-
sonal Representative of the OSCE Chairper-
son-in-Office, Andrzej Kasprzyk, on Decem-
ber 12 of the previous year, President of the
Republic of Azerbaijan, llham Aliyev, strongly
criticized the 28-year performance of this or-
ganization in the context of conflict resolution.

In his remarks, President Aliyev pointed
out, "Unfortunately, the Minsk Group did not
play any role in the resolution of the conflict,
even though it had a mandate to do so for 28
years. | participated in negotiations for the last
17 years. As | said, during the war, despite the
Minsk Group's activity in elaborating ideas and
attempting to be creative, there was no result.
And this is a reality. Therefore, Azerbaijan re-
solved it. By defeating Armenia on the battle-
field, we forced the aggressor to admit its de-
feat and sign a declaration, which we consider
an act of capitulation by Armenia." 2

" Address of the President of the Republic of Azerbaijan llham Aliyev. /01.01.2021/ - https://president.az/articles/49798
2 [lham Aliyev receives OSCE Minsk Group co-chairs from France and the U.S. /December 12, 2020/ - https://president.az/

46 SRC|Analytical Report




TRUST INDEX / 05

Note that 26.1% of the survey participants
state that they do not trust any international
organization. 23.4% of the respondents sta-
te that they trust the International Red Cross
Committee, 19.7% - the World Health Organi-
zation, 19.6% - the Non-Aligned Movement,
17.6% - UNESCO, 9.9% - ICESCO, 9.1% - the
World Bank, 9% - the European Union, 9% -
NATO, 8.8% - the Council of Europe, and 6%
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None

The International Committee of the Red Cross
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The World Health Organization
[197) ]
The Non-Aligned Movement
[196) ]
UNESCO
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The World Bank
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The European Union

(90) |
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[90) |
The Council of Europe
(88) |
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Which international organization
in Azerbaijan do you trust?

3 [lham Aliyev made a speech at the virtual Summit of the Economic Cooperation Organization. /04.03.2021/ - https://presi-

dent.az/articles/50795

" llham Aliyev received a delegation led by OSCE Chairperson-in-Office. /14.03.2021/ - https://president.az/articles/50883

- the European Commission.

At the 14th virtual Summit of the Economic
Cooperation Organization, President Ilham
Aliyev stated that the United Nations Security
Council resolutions of 1993 demanding im-
mediate, full and unconditional withdrawal of
Armenian troops from occupied territories of
Azerbaijan remained on paper for 27 years.
Azerbaijan itself ensured the implementation
of these resolutions and restored its territorial
integrity. The invaders were thrown away from
the ancient Azerbaijani lands of Karabakh. The
armed forces of Armenia were destroyed wit-
hin 44 days. Azerbaijan forced Armenia to sign
the act of capitulation on 10 November 2020. *3

Among international organizations, the
survey respondents expressed the lowest
trust in OSCE. Only 6.4% of the respondents
trust OSCE. When receiving a delegation led
by the Minister of Foreign Affairs of Sweden,
OSCE Chairperson-in-Office Ann Linde on
March 14, President llham Aliyev, informed of
plans for the lands liberated from occupation,
"We already started the rehabilitation of the
liberated territories. The program of reconst-
ruction is already being implemented. A lot is
to be done because everything is destroyed
in the liberated territories - the cities, villages,
cultural monuments, and entire infrastructure.
So, there will be a very big scope of work. It
is more than 10 thousand square kilometres
of totally destroyed area. We already started
the process of negotiations on the opening of
communications between Armenia and Azer-
baijan. That was part of the statement which
was signed on November 10. Negotiations al-
ready had several rounds, at different levels
and | think that this particular issue can be a
starting point for completely turning the page
of war and leaving it to history. Because the
opening of communications will be for the
benefit of all the regional countries. We will
create new opportunities and bring new dyna-
mics to regional cooperation. And it can bring
many other areas of potential cooperation. |
already publicly spoke that Azerbaijan is re-
ady for that. We have completed our task, we
liberated the territories, and implemented the
resolutions of the Security Council of the Uni-
ted Nations and decisions of OSCE. So now,
we need to concentrate on the future." ™
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Ul The realities caused by the 44-day Pat-
riotic War once again showed that under the
leadership of President llham Aliyev, Azer-
baijan has achieved several advances with
the wide use of new methods in diplomacy
practice, which determined our victory and
strengthened it in the subsequent period. The
foundation of this policy comprises basic prin-
ciples such as peace, respect for international
legal norms, the integrity and inviolability of
borders, the territorial integrity of states, and
mutually beneficial cooperation, as well as
the consistent and open policy meeting the
national interests of the Azerbaijani people. It
is positive that the population highly assesses
and appreciates this position of the President
in the post-war period as well.

J The President’s activity in the field of
foreign policy and army building and impro-
vement is highly appreciated by the absolute
majority of the population. This is understan-
dable against the background of llham Ali-
yev's pragmatic strategy during the period
of his presidency in the field of foreign policy
and army building and improvement, and the
results of the 44-day Patriotic War.

Cl Half of the respondents also supported
large-scale reforms in the military field. It is
recommended to properly analyze the results
of the Patriotic War, perform training to inc-
rease the professionalism of military staff in
various types of troops and implement ap-
propriate Personnel reforms in this field. Pro-
vocations committed by Armenians on the
Azerbaijan-Armenia state border in recent
months prove this once again.

Ll The measures implemented in Azerba-
ijjan to combat the coronavirus (COVID-19)
pandemic proved once again that the health
and well-being of every Azerbaijani are the
priority directions of the government’s con-
cern. The preventive measures implemented
promptly according to President Ilham Ali-
yev's guidelines and the multifaceted work
performed to protect the health of the countr-
y's population once again confirmed that the
Azerbaijani citizen is the focus of our state's
policy. The President stated that Azerbaijan,
like other responsible countries, gave priority
to the health of its citizens during the pande-
mic. The President's permanent attention to

CONCLUSION

the health of citizens is highly appreciated by
the population. Thus, 83.4% of the respon-
dents assessed the work done by the Pre-
sident to protect public health as effective to
one degree or another.

1 One of the most important aspects of
the policy implemented by the Azerbaijani
state in the economic sphere, which constant-
ly manifests itself, is its social orientation. As
a result, 81.9% of the respondents consider
the President's activity aimed at ensuring the
social protection of the population to be effec-
tive to one degree or another.

U It is important that the Personnel and
structural reforms, implemented since 2019,
become even more large-scale in 2020 and
the first quarter of 2021. According to the
respondents, there is a greater need for lar-
ge-scale reforms in the fields of science, edu-
cation, social protection, and health.

L] The survey results show that the respon-
dents have higher expectations regarding the
correct determination of the disability degree,
especially for the Patriotic War veterans, and
ensuring the employment of those involved in
protecting the territorial integrity of the state.

1 Respondents highly appreciate the Per-
sonnel reforms. The survey participants are
completely satisfied with the introduction of
the new official behaviour and management
culture against the background of declaring
Shusha a cultural capital and the formation
of a new generation of officials by involving
more qualified staff in management.

[l The respondents believe that the es-
tablishment of a special representative insti-
tution in Karabakh gives impetus to the new
local administration. The survey participants
completely agree with the opinion that staff
with a poor public image remains in manage-
ment, as well as the formation of a new model
of official-citizen relations, measures taken
against those who abuse their positions, and
the consideration of public opinion in Person-
nel policy.

[l Half of the respondents believe that
President [lham Aliyev's speech at the Turkic
Council Summit on March 31, dedicated to
the victory in the Patriotic War, will serve to
strengthen the unity between Turkic-speaking
countries.
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Ll The respondents noted that the meeting
of the heads of the three countries in Mos-
cow on January 11 and the agreements reac-
hed were of particular importance in terms of
strengthening the November 10 tripartite Sta-
tement. The survey participants consider that
the non-acceptance of any of Armenia’s con-
ditions at the Moscow meeting can be consi-
dered Azerbaijan's diplomatic success in the
post-war period and noted that in contrast to
Armenia, official Baku managed to achieve
the major goals it set for itself at the Moscow
meeting.

Ll The respondents state that the opening
of transport communications - the Zangezur
Corridor will contribute to the security and sta-
bility of the region, thereby establishing eco-
nomic, transport, and trade relations of the
region through Russia and Turkey and further
strengthening our Victory, which will bring in-
ventions and economic benefits to the region.

Ll The respondents believe that at the
more than 4-hour press conference held by
Supreme Commander-in-Chief llham Aliyev
for local and foreign media representatives
on February 26 - the 29th anniversary of the
Khojaly tragedy, the worst genocide of the
20th century, along with Azerbaijan’s truths,
the realities of the Karabakh War Il, and the
priorities of the post-war period, there were
messages addressed to the occupying Arme-
nia. According to the opinion of the respon-
dents, the President clearly expressed the
position of our country and talked extensively
about Armenia’s abasement due to the occu-
pation policy it had pursued for years, spea-
king as a victorious self-confident leader who
is sure of the faithfulness of his ideas and ta-
kes a decisive position. The President once
again clearly explained that Azerbaijan's po-
sition is based on the norms and principles of
international law, UN Security Council reso-
lutions, and a fair approach to the issue. The
President once again brought the difference
between the war waged by Azerbaijan and
Armenia to the attention of the international
audience. It was supported by facts that it was
a war of liberation for Azerbaijan and a war of
aggression for Armenia.

Cl The maijority of the respondents (90.8%
completely, 7.9% partly) agree with the idea
that the President’s answers to more than 50

questions from more than 30 media agencies
in 4 languages and his messages at the press
conference, which have caused great interest
in the world media, signify future victories on
the information front.

Ll The respondents appreciated the Presi-
dent’s media reforms aimed at improving the
media system in the post-war period. Accor-
ding to them, these reforms will increase the
media's professionalism, transparency, fre-
e-thinking, and coverage of social and politi-
cal problems, strengthen Azerbaijan's interna-
tional media relations and advertising market,
form an economic basis, deepen competition
between media agencies, reduce foreign in-
formation attacks on Azerbaijan, and release
the media from the impact of various groups.

Ll The survey results and observations
show that TV channels (76.6%) and social
media platforms (53.2%) are the major sour-
ces of information on the President's speec-
hes and interviews with local and foreign me-
dia representatives.

L1 According to the respondents, the Presi-
dent's visits to the liberated territories indicate
the soon revival of Karabakh and our return
there, the Supreme Commander-in-Chief's di-
rect leadership of all construction operations,
ensuring the territorial integrity of Azerbaijan,
the special importance attached by the Pre-
sident to historical monuments, ensuring sta-
bility and security in our territories liberated
from occupation, the importance attached by
the President to the Great Return, the special
importance attached to the homeland, peop-
le, national-spiritual, historical, and cultural
values, the involvement of Azerbaijanis from
all over the world in the revival of Karabakh,
the stimulation of the development of territo-
ries liberated from occupation and investment
in the region, the warning to the Armenian for-
ces and their patrons, and his contribution to
the information war.

1 The survey participants assessed the
Victory bonfire lighted by the President in
Shusha - the Jidir Plain as the symbol of Vic-
tory, the triumph of Shusha won with the blood
of our martyrs/the symbol of Victory, demons-
tration to the world that Shusha is the spiritual
and cultural capital of Azerbaijan, patriotism,
the love for land and flag, the President's com-
mitment to our values and traditions, national
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unity, territorial integrity, solidarity, preserva-
tion of historical heritage, and the strategies
and plans of restoration and reconstruction of
Karabakh, and stated that thereby, the Presi-
dent sent messages to the world.

Ll The respondents highly appreciated all
the measures taken by President [lham Ali-
yev to ensure a modern and decent life for
sustainable settlement in the territories libe-
rated from occupation, perform construction,
restoration, and improvement in all areas, and
support safe living, efficient activity, and con-
tinuous growth of well-being. In general, the
majority of respondents (84.6%) completely
agree with the idea that the return to Kara-
bakh is a priority for the President.

Ul From the list of ‘Azerbaijan 2030: Na-
tional Priorities for Socioeconomic Develop-
ment,’ a large number of respondents (71.9%)
placed a premium on the great return to the
territories liberated from occupation.

Ul The majority of the respondents appreci-
ated the President's activity on the restoration
of our historical, cultural, and religious monu-
ments in the territories liberated from occupa-
tion. Thus, the respondents believe that the
President's visit to the Azikh cave testifies that
historical and cultural monuments will be res-
tored in all territories liberated from occupa-
tion. Some respondents see President llham
Aliyev as a worthy follower of Heydar Aliyev's
policy concerning the culture and history of
Azerbaijan. According to the respondents, the
President's participation in the ceremony of
opening Natavan's monument in Shusha and
his visit to Vagif's bust and mausoleum is a
manifestation of his special attention to Ka-
rabakh. Some respondents consider that this
is a demonstration of his respect, love, and
care for the historical and cultural heritage of
Azerbaijan.

) The expectations of the respondents
for the period after the Patriotic War, which
ended with the victory of Azerbaijan over Ar-
menia, cover several fields. Thus, the major
expectations were that the political and eco-
nomic power of our country would increase,
and its influence on Armenia would increase
even more. Also, some respondents believe
that Azerbaijan and Turkey will play an im-
portant role in determining the region’s fate,
Armenia will recognize Azerbaijan's territorial

integrity, regional cooperation and integrati-
on will accelerate, Turkey's military presen-
ce in the region will expand, and the alliance
between Russia, Turkey, and Azerbaijan will
strengthen.

L1 One of the people’s major expectations
for the period after the Patriotic War is the
correct implementation of the state's social
policy concerning the Karabakh War Il mart-
yr families, veterans, and participants. The
survey results and observations show that af-
ter the Karabakh War I, there were cases of
remaining anxiety about some social issues
among the population.

Ll Most of the respondents state that the-
ir trust and confidence in the President have
increased over the last 3 months. The incre-
ase in trust and confidence in the President
during the period under study is related to the
processes occurring in the socioeconomic life
and socioeconomic projects and reforms imp-
lemented by the President.

] 62.6% of the respondents reported that
they applied to relevant ministries and agen-
cies and local executive bodies during the
last year. 55.8% of them are not satisfied with
the outcomes of their application, and 20.1%
report the lack of any definite results of their
application. This once again shows the great
dissatisfaction of the people with the conside-
ration of their cases by relevant government
bodies (institutions). This leads to the lack of
trust of the population in those government
bodies (institutions).

U According to 36.1% of the respondents,
According to 36.1 and 39% of the respon-
dents, the President is, respectively, comple-
tely and partly aware of the citizens’ situation.
On the contrary, 17.7% of the respondents
consider that the President is poorly or (6.6%)
not aware of the citizens’ situation.

[l A quarter of the respondents (24.9%)
believe that all events occurring in places are
reported to the President as they are. Accor-
ding to 63.6% of the respondents, only posi-
tive information is conveyed to the President.
On the contrary, 5.5% of the respondents be-
lieve that only negative information is conve-
yed to the President.

[l Also, one-third of the survey partici-
pants stated that over the last year, they did
not face a law violation by officials, and 65.6%
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reported that they did. A little less than half of
the respondents stated that they did not apply
to any institution/body regarding the law vio-
lation by officials, and more than half reported
that they did.

L1 While the respondents are satisfied with
the supply of light and electricity, gas, drinking
water, and the telephone network service, on
the contrary, they are not satisfied with the
road conditions in the territory they live, the
municipal activity, access to the Internet, the
performance of the executive power and the
state of public transport in the territory they
live, irrigation water supply, and the activity of
the local housing authority.

Ll The respondents reported an increa-
se in complaints about the growing prices of
consumer products over the last 3 months, an
increase in the number of unemployed (i.e.
those whose jobs are at potential risk during
the pandemic or who have a job and are loo-
king for additional one), the wish to return to
the lands liberated from occupation, the expe-
ctation of returning to pre-pandemic lifestyle
on a global scale soon, impoverishment, the
strengthening of national unity, and an increa-
se in trust in the government. Herewith, some
respondents reported an increase in the hope
that people's well-being would improve, a lack
of confidence in vaccination, and an increase
in the number of cases of infection with CO-
VID-19 among their close ones.

L The survey participants listed the-
ir major concerns in the country as follows:
unemployment, the state of education, the
financial situation of people, the uncertainty
of the fate of Khankendi, Khojaly, and Kho-
javand, temporary closure of workplaces due
to the pandemic, the arbitrariness of officials,
the presence of Russian ‘peacemakers’ in
Karabakh, healthcare system problems, failu-
re to solve social problems, corruption, imple-
menting the quarantine regime in connection
with the COVID-19 pandemic, and the state of
considering people’s complaints and appeals.

Ul The research results show that the ci-
tizens’ key expectation from the President is
the further improvement of their social wel-
fare, the opening of new jobs, the improve-
ment of the living conditions of the war martyr
families, veterans, and participants, and the
prevention of the growth of prices and arbitra-
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riness of officials.

U According to 28.4% of the respondents,
the changes in the system of political parties
in the last 2 years do not mean anything. On
the other hand, 27.3% of the respondents
share the opinion that the changes in the sys-
tem of political parties in the last 2 years refle-
ct political solidarity, integration, and national
unity. 22.2% of respondents evaluated these
changes as the formation of a new political
system.

[l The comparison of respondents' parti-
cipation in all three elections shows that the
population is more interested in the presiden-
tial elections. This is due to the people’s great
trust and confidence in the President compa-
red to the law-making and executive bodies.

Ll The survey results show that respon-
dents' trust and confidence in some interna-
tional organizations have decreased while
some have increased. Among the internati-
onal organizations, the survey participants
assess as very bad and trust less in the ac-
tivity of OSCE. On the contrary, respondents
appreciate and trust more the Non-Aligned
Movement and ICESCO. During and after the
Patriotic War, these organizations defended
the rightful position of Azerbaijan and took
concrete steps, which increased the popula-
tion’s sympathy for them.
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