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1214 respondents were randomly se-
lected for the survey, which was conduct-
ed via calls to both mobile and landline 
phone numbers.

81.5% of the population reported that 
they had not experienced any crime in the 
last three years, which is a positive indica-
tor for evaluating the criminogenic situa-
tion in Azerbaijan. Among the 18.5% who 
were victims of crime during this period, 
the most common offense was purchas-
ing poor quality food or drink, accounting 
for 7.7% of cases. Financial fraud and 
theft were reported by 5.3% and 4.8% 
of respondents, respectively. Addition-
ally, 4.5% reported instances of bribery 
demands from public officials, doctors, 
police officers, or teachers. Only 1.2% of 
respondents reported being physically at-
tacked.

Money was the most frequently sto-
len property, comprising 29.3% of stolen 
items. Among those who reported bribery 
demands, incidents were most common 
in the healthcare sector (37%), followed 
by the police (20.4%) and education 
(18.5%).

In 62.5% of criminal cases, the perpe-
trator was a stranger, while in 12.5% of 
cases, the perpetrator was known to the 
victim. The perpetrator remained uniden-
tified in 18.3% of cases.

Of the crime victims, 48.7% and 42.4% 
reported experiencing financial loss and 
psychological trauma to some extent or 
to a great extent, respectively. The police 
enjoyed the highest level of trust among 
law enforcement agencies and the ju-
diciary, with 45.1% of respondents ex-
pressing trust. However, 46% expressed 
distrust in the courts. While 35.4% of re-
spondents had a high level of trust in reg-
ulatory agencies, 40.7% did not.

Following a crime, only 38% of the 224 
individuals who experienced it filed com-
plaints with state institutions or courts. 
This suggests that the level of latent crime 
in Azerbaijan may differ from official crime 
statistics, a phenomenon also observed 
in developed countries such as the USA, 
Canada, and Great Britain.

The primary reason for not reporting 
crimes was that the issue was resolved 
between the parties involved (40%). How-
ever, 65% of victims expressed dissatis-

faction with the outcomes of their com-
plaints.

Most of the population (70.6%) does 
not have any security mechanisms in their 
homes, with safe doors and iron bars be-
ing the most common security measures 
(16.7% and 13.8%, respectively).

A significant portion of the population 
(70%) believes they are unlikely to expe-
rience theft, while 85.5% believe they are 
unlikely to face physical violence while 
walking on the street. However, the pro-
portion of those who perceive a high like-
lihood of being robbed (6.2%) is higher 
than those who anticipate facing physical 
violence (1.4%).

Residents of cities and towns are 
more likely to perceive a higher risk of 
theft compared to rural populations.

The majority of the population (87.9%) 
does not take any special measures to 
protect themselves while walking on the 
street, although women are more likely 
than men to resort to self-defense meas-
ures. Rural residents are less likely to 
take self-defense measures compared to 
urban dwellers.

Women, pensioners, and individuals 
aged 18-25 and 46-65+ have a lower risk 
of being victims of crime according to the 
survey results.

OVERVIEW
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Ensuring the safety of the population 
stands as a main duty of every state. 
Since attaining independence in 

1991, Azerbaijan has largely maintained 
control over its criminogenic environment. 
Unlike many post-war nations, Azerbaijan 
exhibits significantly lower levels of arma-
ment and firearm use in criminal activities. 
A pivotal shift in the fight against crime oc-
curred in 1994 with the decree "On meas-
ures to strengthen the fight against crime, 
reinforce the rule of law, and uphold le-
gal principles," marking a fundamental 
change in Azerbaijan's crime-fighting 
landscape. Over the past 25 years, signif-
icant positive changes have occurred in 
security and crime prevention efforts.

Despite the generally satisfactory lev-
el of public safety in our country, no victi-
mological surveys have been conducted 
throughout the history of independence. 
This leads to a dearth of information con-
cerning the experiences of crime victims, 
the responsiveness of law enforcement 
agencies to victim appeals, and the over-
all public perception of various law en-
forcement entities. However, what exactly 
is victimology?

What is victimology?

It arose as a part of the science of 
criminology, and the science of victimolo-
gy that arose later (victim - means "victim" 
in Latin) is a field that studies the damage 
of the population from crime and its mate-
rial, moral, psychological and sociological 
effects on that person from quantitative 
and qualitative perspectives. Victimology 
looks at all stages of the criminal process 
from the perspective of the victim. In oth-
er words, this science studies the experi-
ence, situation and behavior of the victim 
throughout the process. Until the scientific 
formation of victimology, the main focus 
in the study of the criminal process was 
the person who committed the crime, or 
rather, his social-psychological profile, 
the punishments assigned to him, the 
course of the trial, etc. factors such as 
However, in recent years, the "victims" of 
crime have been studied in detail, which 
has resulted in the emergence of a large 
number of new theories and an increase 
in society's perceptions of victims.

The advancement of victimology has 
led to a detailed exploration of previously 
overlooked issues concerning crime vic-
tims. We now possess more comprehen-
sive information regarding the short and 
long-term physical, psychological, and 
financial impacts of crime on victims. Fac-
tors such as employment status, psycho-
logical profile, marital status, and others 
also influence an individual's adaptation 
to the post-crime situation, an aspect me-
ticulously studied by victimology. Concur-
rently, victimological studies have empir-
ically demonstrated that individuals can 
react differently to the same crime. For 
instance, the consequences of experienc-
ing physical violence may vary based on 
factors such as gender, financial income, 
and place of residence. Furthermore, 
victimology research has introduced the 
concept of "victim-blaming" into scientif-
ic discourse, which remains a significant 
concern in many modern justice systems.

Instances arise where the victim is per-
ceived as partially culpable by outsiders, 
as well as by law enforcement and judicial 
authorities. For example, in a 2005 survey 
conducted by Amnesty International, one 
in three respondents stated that women 
were to some extent responsible in cases 
of aggression.

In the fields of criminology and victi-
mology, crimes are categorized into visible 
and invisible types based on whether the 
victim immediately perceives the crime. 
Visible crimes encompass acts such as 
injury, poisoning, and home invasion, 
while invisible crimes include phenome-
na like environmental pollution and rights 
violations. Representatives of victimolo-
gy assess a person's risk of becoming a 
crime victim using various tools (models), 
taking into account factors such as the so-
cial environment, economic situation, and 
others. An intriguing finding about risks is 
their variability across populations. Farrell 
and Pease (2007) reported from their UK 
experience that most crimes affect only a 
small proportion of the entire population, 
indicating an uneven distribution of the 
likelihood of being harmed by crime in so-
ciety.

One of victimology's significant con-
tributions to the study of crime has been 
victimization surveys.

INTRODUCTION

¹Amnesty Internatio-
nal (2005) New poll 
finds a third of people 
believe women who 
flirt partially respon-
sible for being raped, 
2005. www.amnesty.
org.uk/press-relea-
ses/uk-new-poll-fin-
ds-third-peop-
le-believe-wo-
men-who-flirt-partiall-
y-responsible-being.
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Victimization survey 
and its benefits

Sociological research on crime vic-
tims has been ongoing for over 50 years. 
While such surveys initially took place in 
the United States, they rapidly expand-
ed to other developed nations. In the 
1970s, foundational studies were initiated 
in Great Britain, Finland, and the Neth-
erlands. Notably, these countries quick-
ly recognized the inadequacy of relying 
solely on official statistics compiled by 
law enforcement agencies to gauge the 
true criminogenic situation. Consequent-
ly, regular victimization surveys became 
imperative.[1] While these surveys are 
primarily conducted at the national level, 
they can also be undertaken at the local 
level, such as within specific regions of 
cities, villages, or settlements.

Victimization surveys do not aim to 
study all offenses. Many types of crimes, 
such as acts of aggression, illegal drug 
possession, and violations against entre-
preneurs, are often excluded from such 
surveys, leading to certain limitations.
[2] However, victimization surveys prove 
particularly effective in addressing cer-
tain criminological issues, such as verbal 
abuse, cybercrimes, honor crimes, har-
assment, and offenses involving reluc-
tance to contact the police due to shame².

To illustrate the specific features of vic-
timization surveys, let's consider the pro-
cess of recording a criminal incident. As 
outlined by British criminologists Norris 
and Coleman, two processes are required 
for a criminal act to be officially registered:³

1. The victim must report the criminal 
incident to law enforcement authorities, or 
it must be detected by them.

2. Law enforcement agencies must 
then officially register the criminal incident 
based on this report.

This implies that not all criminal acts 
are immediately registered. Each year, a 
certain number of criminal cases go un-
reported, a phenomenon known as latent 
criminality in criminology. In economical-
ly developed countries, latent crime has 
been measured for years, highlighting the 

shortcomings of official statistics.[3]
The "British Crime Survey," conduct-

ed periodically in Great Britain, revealed at 
least a twofold difference between latent 
crime rates and official statistics. Similar 
findings were reported by the annual Na-
tional Crime Victimization Survey in the Unit-
ed States. While the "International Crime 
Victimization Survey" covered numerous 
countries, including Azerbaijan, for several 
years, it has since been discontinued. This 
global survey addressed latent criminality 
and also inquired about crimes not always 
reflected in official statistics, such as bribery 
and poor-quality service provision.

In recent years, several organizations 
in Russia, Kazakhstan, and Kyrgyzstan 
have organized similar surveys, indicat-
ing the spread of such research in the 
Commonwealth of Independent States. 
Notably, the "Evaluation of the Russian 
Police" public opinion survey, presented 
by the Ministry of Internal Affairs of Rus-
sia in 2019, extensively examined the 
victimization levels and indicators of the 
population.⁴

Why do victims sometimes refrain 
from contacting law enforcement agen-
cies about a crime? Criminologists have 
identified several reasons, which we will 
now discuss:

- Financial constraints often deter cit-
izens from making applications and en-
gaging in subsequent processes such as 
court proceedings, expert assessments, 
and legal aid services, which can be cost-
ly and time-consuming.⁵

- Not being considered serious enough 
to apply for law violations with little damage;

- The possibility of the criminal taking 
revenge on the victim (this factor is espe-
cially relevant in cases of domestic vio-
lence);⁶

- Ignorance of how to file a complaint 
about a crime to which authority (for ex-
ample, this situation is often observed in 
financial crimes)

- Compensation of the damage by the 
offender without any recourse;

- Resolving the issue by mutual agree-
ment between the parties.

Crime happens A crime is reported -
a crime is detected A crime is registered

How crime statistics 
are formed?

²Hoyle, C. (2012) 
‘Victims, the criminal 
process, and resto-
rative justice’, in M. 
Maguire, R. Morgan 
and R. Reiner (eds),T-
he Oxford Handbook 
of Criminology (5th 
edn). Oxford: Oxford 
University press

⁵Kaukinen, C. (2002), 
"The help‐seeking of 
women violent crime 
victims: findings from 
the Canadian violence 
against women 
survey", International 
Journal of Sociology 
and Social Policy, 
22(7/8), pp. 5-44.

⁶Boateng, F. D. (2015). 
Victims of sexual assa-
ults: The experiences 
of Ghanaian women. 
International Review 
of Victimology, 23, 
343-360.

³Coleman, C. and 
Norris, C. (2013) 
Criminology. London, 
Routledge

⁴МВД России (2020). 
Общественное 
мнение. https://xn--
b1aew.xn--p1ai/publi-
copinion
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Some factors that 
positively affect the 
likelihood of repor-
ting a crime to the 
relevant authorities

Victimization in Azerbaijan

According to the State Statistics Com-
mittee (SSC) data for 2018, the number 
of officially registered criminal acts was 
26,381, marking the 3rd highest nega-
tive indicator in the history of independ-
ence[1]. Various factors contribute to 
the fluctuating levels of crime each year, 
including population growth, periods of 
economic development and stagnation, 
the emergence of new opportunities for 
criminal activity, trends in reporting crimes 
to relevant institutions by the population, 
and the recording practices of law en-
forcement agencies.

To gain insights into victimization in 
Azerbaijan, we can refer to the bulletin 
"Victims as a result of crimes recorded in 
2018," presented by the SSC. In that year, 
21,382 victims were identified across the 
country. Absheron region (63 people), 
Baku city (48 people), and Sumgait city 
(25 people) ranked highest in terms of 
the number of victims per 10,000 people. 
For most cities and regions, this number 
ranged from 10 to 20[2].

Despite the wealth of data, victimiza-
tion surveys have not been conducted in 
Azerbaijan since its independence. Ef-
forts are underway to address this gap in 
research.

Annual reports from the SSC on crime 
levels have several shortcomings. Firstly, 
some illegal acts were either not reflected 
in the reports submitted by various law en-
forcement agencies to the SSC, or the fig-
ures did not entirely correspond with real-
ity. Additionally, similar to other countries, 
the level of latent crime in Azerbaijan is 
likely higher than official figures suggest. 
It's worth noting that certain actions, often 
termed as "invisible crimes" in literature, 
are prone to escaping the attention of law 
enforcement agencies and can be stud-
ied more accurately through specialized 
surveys conducted with randomly select-
ed citizens. Such crimes include financial 
fraud, bribery, among others[3]. 

The purpose of the project

The main goal of this victimological The main goal of this victimological 
survey is to analyze the processes of vic-survey is to analyze the processes of vic-
timization (victimization) in the population, timization (victimization) in the population, 
trends, dynamics of criminality in society, trends, dynamics of criminality in society, 
social portrait of victims, etc. to present/social portrait of victims, etc. to present/

offer events. The main purpose of the sur-offer events. The main purpose of the sur-
vey is to:vey is to:

- Studying the level of latent criminal-- Studying the level of latent criminal-
ity;ity;

- Studying the attitude of citizens to - Studying the attitude of citizens to 
law enforcement agencies;law enforcement agencies;

- Determination of opinions on person-- Determination of opinions on person-
al physical security of citizens;al physical security of citizens;

- Studying the attitude of citizens to-- Studying the attitude of citizens to-
wards order in the area where they live;wards order in the area where they live;

- Determining the differences between - Determining the differences between 
citizens who apply to law enforcement citizens who apply to law enforcement 
agencies and those who do not.agencies and those who do not.

Availability of time
and ability to cover
legal aid services, 

court costs

Realizing
immediately
that a crime
has occurred

Existence
of compensation 
for the material
damage of the

crime
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Methodological approach

The quantitative method was used in 
conducting the survey. The survey cov-
ered Baku-Absheron, Ganja-Gazakh, 
Sheki-Zagatala, Guba-Khachmaz, Lan-
karan, Karabakh, Central Aran and Na-
gorno-Shirvan economic regions. The 
Nakhchivan Autonomous Republic and 
the occupied regions were not covered in 
the survey.

Selection of respondents

The research employed a multi-level 
stratification approach to random sam-
pling, ensuring equal participation op-
portunities for all citizens. Initially, set-
tlements to be included in the survey 
were identified. Subsequently, landline 
telephone numbers of respondents were 
randomly selected based on the general 
population, with every third number from 

the selected clusters contacted. In cases 
of refusal, the next third number was at-
tempted.

Proportionality was maintained by me-
ticulously considering socio-demographic 
indicators in respondent selection. Thus, the 
weight of each socio-demographic group 
(gender and age) in the survey was deter-
mined in proportion to their representation 
in the country. A total of 1214 respondents 
were randomly chosen for the survey, and 
details regarding the composition of the se-
lection are provided in the table.

Before the large-scale study, a pilot study 
involving 10 respondents was conducted. 
Necessary adjustments to the questionnaire 
were made based on the test results.

It is important to acknowledge the is-
sue of "social desirability," a phenome-
non widely recognized in social sciences, 
particularly in surveys on sensitive topics. 
Respondents may alter their responses 
to create a favorable impression or avoid 
discomfort in the presence of interview-
ers, potentially impacting the accuracy 
of results. Given the sensitivity of certain 
questions in this survey, we acknowledge 
the possibility that "social desirability" 
may have influenced the outcomes to 
some extent.

Questionnaire

The questionnaire consists of 27 (19 
specific and 8 socio-demographic) ques-
tions and 4 blocks. In the first block, 
there are questions about whether the re-
spondent has been harmed by any crimi-
nal act in the last 3 years, whether he has 
applied to the relevant institutions if he 
has been harmed, and whether he trusts 
law enforcement agencies. Those who 
have not suffered any crime during the 
last 3 years also participated in the sur-
vey, but some questions were not asked. 
Thus, it was possible to identify potential 
socio-demographic differences between 
victims and non-victims of criminal acts. 
In the second block, questions were 
asked about the citizen's living conditions 
and the infrastructure of his house. In the 
next block, it was requested to assess 
the probability of exposure to crime. So-
cio-demographic questions were present-
ed in the last block.

Methodological principles of the research

Demographics

0% 20% 40% 60% 80% 100%

Gender

Age

Employment

Male Female

0% 20% 40% 60% 80% 100%

18-25 26-35 36-45 46-55 55-65 65+

0% 20% 40% 60% 80% 100%

Work�ng Unemployed Housew�fe

Student Pens�oner

11.247.2 17.5 20.1 4.0

L�v�ng place

0% 20% 40% 60% 80% 100%

C�ty Settlement V�llage

39.446.4 14.3

5.013.0 27.0 24.5 15.3 15.2

46.054.0
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Instruction

Guidelines for interviewers were care-
fully prepared. Prior to beginning their 
work, interviewers underwent comprehen-
sive training conducted by the Center's 
staff. The training session familiarized 
them with the questionnaire and provided 
detailed instructions. Each question in the 
questionnaire was thoroughly explained, 
and interviewers were given the opportu-
nity to administer a test question to en-
sure their understanding.

Method of inquiry

Considering the restrictions imposed 
by the quarantine regime and the health 
considerations of all involved parties, tele-
phone interviews were utilized for con-
ducting the survey. Modern technologies 
were employed in this process, with sur-
veys being administered through tablets. 
SurveyToGo, a modern survey program, 
has been increasingly utilized in recent 
years, particularly in the United States and 
Great Britain. This program offers several 
advantages, including efficient monitoring 
of the survey team's work, real-time on-
line monitoring of the survey process, and 
the acquisition of reliable information.

Field work
The survey was conducted on June 

3-18, 2020. Anonymity was ensured in all 
interviews. Respondents were assured 
that their responses would only be used in 
aggregate form. This factor ensured high 
reliability of the data collected as a result 
of the survey.

Data processing and analysis
After the survey was concluded, After the survey was concluded, 

the data gathered from each question-the data gathered from each question-
naire was entered into the database and naire was entered into the database and 
analyzed using a specialized program, analyzed using a specialized program, 
SPSS (Statistical Package for the Social SPSS (Statistical Package for the Social 
Sciences). Relationships between varia-Sciences). Relationships between varia-
bles were examined utilizing the Pearson bles were examined utilizing the Pearson 
correlation technique. To aid readers in correlation technique. To aid readers in 
interpretation, significant relationships interpretation, significant relationships 
between variables were presented ac-between variables were presented ac-
cording to the degree of randomness of cording to the degree of randomness of 
the correlation (p<0.01 indicates a strong-the correlation (p<0.01 indicates a strong-
er correlation, whereas p<0.05 suggests er correlation, whereas p<0.05 suggests 
a relatively weaker correlation).a relatively weaker correlation).

Analysis of survey resultsAnalysis of survey results

1. Victimization due to crime
As a result of the survey, it was found 

that 81.5% of the respondents reported 
no harm from any criminal act during the 
last 3 years, indicating a positive trend 
in Azerbaijan's criminogenic situation. In 
other words, only 18.5% of the population 
experienced any form of crime during this 
period.

The analysis also considered differ-
ences between victims and non-victims of 
criminal acts over the last 3 years. Among 
the 224 victims surveyed, 57% were men, 
compared to 53% among non-victims. 
Currently, 21% of employed individuals 
reported being harmed by crime. Howev-
er, this figure was lower among pension-
ers, with only 14% of the 136 pensioners 
surveyed reporting a violation of the law 
in the last 3 years, while it stood at 21% 
for the 212 unemployed. Additionally, 11% 
of housewives (244 people) experienced 
law violations during this period. Urban 
residents had a higher incidence rate at 
21% compared to 16% for rural and town 
residents. In terms of age, individuals in 
the 26-35 and 36-45 age groups were 
more likely to be victims of crime. Thus, it 
can be inferred that various demographic 
factors influence a citizen's risk of expo-
sure to crime.

The most common practice among 
the affected population in the last 3 years 
was the production, sale, or distribution of 
poor-quality products (7.7%). Students (4) 
14,490, p<0.01, as well as city and town 
residents (2) 10,139, p<0.05, were the 
most likely demographic groups to have 
suffered from poor-quality food or drink.

This finding is noteworthy as the most 
recent report (2018) on crime levels pre-
sented by the SSC lists this act as one of 
the least reported cases. This highlights 
one of the advantages of victimization 
surveys over official statistics. Various 
reasons may account for this difference: 
some victims may not perceive the con-
sumption of low-quality products as a 
serious enough offense to report to the 
police, while others may not consider it 
a criminal act at all. Additionally, consid-
ering that the Food Safety Agency of the 
Republic of Azerbaijan, responsible for 
food safety control, was established only 
3 years ago, some citizens may be una-
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ware of its authority. Consequently, lack 
of information may deter victims from con-
tacting the relevant institution.

Indicators of victims of financial fraud 
and theft stood at 5% and 4.8%, respec-
tively. These figures align with recent re-
ports on crime rates by the SSC, indicat-
ing that both financial fraud and theft are 

prevalent practices. While the absolute 
numbers may differ, the trend overlaps, 
as individuals who have suffered financial 
losses are inclined to report these crimes 
to law enforcement agencies in pursuit of 
financial restitution. Notably, working in-
dividuals are more susceptible to falling 
victim to financial fraud.

4.5% of respondents reported encoun-
tering situations where public officials, 
doctors, policemen, or teachers demand-
ed bribes in the last 3 years. Additionally, 
1% of the sample experienced physical 
harm to health.

Among the 54 respondents who re-
ported facing demands for bribes, such 
instances were most prevalent in the 
fields of health (37%), police (20.4%), and 
education (18.5%). There exists a corre-
lation between employment status and 
the likelihood of being a victim of bribery, 
with one in three unemployed and em-
ployed individuals experiencing such de-
mands. This correlation can be attributed 
to various factors, including demands for 
bribes during job search or employment 
processes.

Regarding property theft in the last 
3 years, 4.8% of respondents reported 
having items stolen, with money being 
the most frequently targeted possession 
(29%). Phones and household equipment 
followed closely, with theft rates of 26% 
and 21%, respectively. Additionally, 26% 
of respondents reported other types of 
items being stolen.

Only 1% of respondents experienced 
physical force during the last 3 years, 
mainly in the form of unarmed assault 
such as beatings. The low incidence of 
physical violence may be attributed to 
social perceptions of "acceptability," as 
some respondents may have responded 
to this question unrealistically. Notably, 
none of the respondents reported being 
subjected to organized firearm attacks, 
reaffirming the absence of a firearm prob-
lem in Azerbaijan.

   

During the last 3 years, as a victim,
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1.1. Effects of crime
Victimological studies delve into the 

quantitative and qualitative impacts of 
criminal events on individuals through 
questionnaires and in-depth interviews. 
Hence, this survey focused on assessing 
the effects of crime on individuals. Among 
the victims surveyed, 42.4% reported ex-
periencing significant or certain financial 
loss, while 48.7% reported psychological 
trauma. Remarkably, 90% of victims did 
not suffer physical harm, underscoring 
the rarity of crimes against health com-
pared to crimes against property. Notably, 
in terms of gender, a higher proportion of 
women than men reported experiencing 
psychological trauma to some degree or 
significantly (4)=15.456, p<0.01).

Interestingly, most victims of financial 
fraud reported no trauma or physical harm. 
However, nearly all victims who suffered 
financial loss also reported experiencing 
psychological trauma. A similar pattern 
emerged among victims of purchasing 
poor-quality food or drink and theft. 

1.2. Who committed the crime?

So, who were the perpetrators of 
these crimes? In 62.5% of criminal cas-
es, the perpetrator was a stranger, while 
in 12.5% of cases, the perpetrator was an 
acquaintance. About one in five crimes 
remains unresolved, with the perpetra-
tor unidentified. Interestingly, regardless 
of the type of residence—city, town, or 
village—in all cases, at least half of the 
crimes were committed by strangers. 
The identity of the perpetrator does not 
show any statistically significant relation-
ship with the types of crimes. However, it 
is noteworthy that out of 58 people who 
were robbed, 34 reported that the perpe-
trator had not yet been identified, a higher 
proportion compared to other crimes.
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asked for a bribe?
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2. Confidence in law enforcement 2. Confidence in law enforcement 
and the courtand the court
The police command the highest level The police command the highest level 

of trust among the population, with 45.1% of trust among the population, with 45.1% 
expressing confidence in their capabili-expressing confidence in their capabili-
ties. Notably, both working and retired in-ties. Notably, both working and retired in-
dividuals exhibit higher levels of trust in dividuals exhibit higher levels of trust in 
the police (16) 46.268, p<0.01. Converse-the police (16) 46.268, p<0.01. Converse-
ly, the courts face a negative sentiment, ly, the courts face a negative sentiment, 
with 46% of respondents expressing dis-with 46% of respondents expressing dis-
trust towards them. trust towards them. 

Moreover, the establishment of new Moreover, the establishment of new 
supervisory agencies in recent years supervisory agencies in recent years 
prompted an examination of respondents' prompted an examination of respondents' 
trust in these entities. While 36.8% ex-trust in these entities. While 36.8% ex-
press trust in these agencies, a majority of press trust in these agencies, a majority of 
56% do not. Similarly, trust in prosecutor's 56% do not. Similarly, trust in prosecutor's 
offices stands at 36.8%, while 40% ex-offices stands at 36.8%, while 40% ex-
press distrust. This dichotomy illustrates press distrust. This dichotomy illustrates 
the differing positions of the population the differing positions of the population 
regarding their trust in law enforcement regarding their trust in law enforcement 
agencies and the court system.agencies and the court system.

Interestingly, the correlation between Interestingly, the correlation between 
trust in law enforcement agencies and trust in law enforcement agencies and 

the court system and the decision to seek the court system and the decision to seek 
recourse from them has not been conclu-recourse from them has not been conclu-
sively determined. sively determined. 

3. Appeal to the law enforcement 3. Appeal to the law enforcement 
agencies and the court about the crimeagencies and the court about the crime

Law enforcement agencies are unable Law enforcement agencies are unable 
to detect all crimes that occur, underscor-to detect all crimes that occur, underscor-
ing the importance of victims reporting ing the importance of victims reporting 
incidents to relevant institutions or courts incidents to relevant institutions or courts 
for more accurate measurement of crimi-for more accurate measurement of crimi-
nality, apprehension of perpetrators, and nality, apprehension of perpetrators, and 
resolution of illegal acts. However, it's resolution of illegal acts. However, it's 
concerning that only 38% of respondents concerning that only 38% of respondents 
filed complaints after being victimized by filed complaints after being victimized by 
a crime, leaving one-third of victims with-a crime, leaving one-third of victims with-
out recourse to any institution. This trend out recourse to any institution. This trend 
is not unique to Azerbaijan; similar pat-is not unique to Azerbaijan; similar pat-
terns are observed in various countries terns are observed in various countries 
worldwide. For instance, victimization sta-worldwide. For instance, victimization sta-
tistics in the United States reveal that up tistics in the United States reveal that up 
to 42-50% of assault cases and 67% of to 42-50% of assault cases and 67% of 
home invasions went unreported between home invasions went unreported between 
1994 and 2010.⁷ In Ghana, 33% of as-1994 and 2010.⁷ In Ghana, 33% of as-
sault cases and 26.7% of thefts were not sault cases and 26.7% of thefts were not 
reported to the police.⁸ Similarly, a survey reported to the police.⁸ Similarly, a survey 
in Russia in 2017 found that only 17% of in Russia in 2017 found that only 17% of 
crime victims in the past 5 years reported crime victims in the past 5 years reported 
incidents to authorities.⁹incidents to authorities.⁹

Interestingly, no socio-demograph-Interestingly, no socio-demograph-
ic factor was found to have a statistical-ic factor was found to have a statistical-
ly significant effect on whether victims ly significant effect on whether victims 
chose to report crimes. However, crim-chose to report crimes. However, crim-
inologists highlight that failure to report inologists highlight that failure to report 
crimes not only hinders law enforcement crimes not only hinders law enforcement 
efforts but also adversely impacts victims efforts but also adversely impacts victims 
themselves. The literature underscores themselves. The literature underscores 
that police rely on citizen support for ef-that police rely on citizen support for ef-
fective crime control, and victims may fective crime control, and victims may 
forfeit benefits such as compensation and forfeit benefits such as compensation and 
perpetrator apprehension if they do not perpetrator apprehension if they do not 
report incidents.report incidents.

Among the institutions to which com-Among the institutions to which com-
plaints were lodged, the police topped plaints were lodged, the police topped 
the list, reflecting its role as the primary the list, reflecting its role as the primary 
interface of the justice system for citizens. interface of the justice system for citizens. 
This aligns with criminological studies in This aligns with criminological studies in 
other countries where police are the first other countries where police are the first 
point of contact for crime complaints due point of contact for crime complaints due 
to their prominent role in law enforcement.to their prominent role in law enforcement.

  
3.1. Degree of satisfaction with the 3.1. Degree of satisfaction with the 
complaint and outcomecomplaint and outcome
Looking at the results of other ques-Looking at the results of other ques-

tions specifically addressed to the victims, tions specifically addressed to the victims, 
it is known that most of them were not sat-it is known that most of them were not sat-
isfied with the results of their appeals, or isfied with the results of their appeals, or 
were not at all satisfied (65.9%). Such a were not at all satisfied (65.9%). Such a 
level of dissatisfaction indicates that there level of dissatisfaction indicates that there 
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are certain problems in the management are certain problems in the management 
of complaints in law enforcement agen-of complaints in law enforcement agen-
cies. Bureaucratic obstacles in the inves-cies. Bureaucratic obstacles in the inves-
tigation, failure to quickly find the criminal, tigation, failure to quickly find the criminal, 
etc. We can say that such factors cause etc. We can say that such factors cause 
dissatisfaction among citizens.dissatisfaction among citizens.

Looking at the applicants, it can be Looking at the applicants, it can be 
determined that the gender distribution of determined that the gender distribution of 
those who decided to apply is almost the those who decided to apply is almost the 
same. In general, it was determined that same. In general, it was determined that 
no socio-demographic factor had a statis-no socio-demographic factor had a statis-
tically significant effect on the application tically significant effect on the application 
decision.decision.

  
3.2. Reasons of not complaining3.2. Reasons of not complaining
The main reason victims of crime in The main reason victims of crime in 

Azerbaijan refrain from filing complaints is Azerbaijan refrain from filing complaints is 
the resolution of issues between parties, the resolution of issues between parties, 
cited by 40% of respondents. This sug-cited by 40% of respondents. This sug-
gests that in many cases, citizens may not gests that in many cases, citizens may not 
feel the need to involve law enforcement feel the need to involve law enforcement 
agencies, opting instead for local resolu-agencies, opting instead for local resolu-
tion through informal support groups, such tion through informal support groups, such 
as family members, relatives, elders, or as family members, relatives, elders, or 
clergy. Similar trends are observed in oth-clergy. Similar trends are observed in oth-
er countries, where victims choose not to er countries, where victims choose not to 
report crimes to police but seek assistance report crimes to police but seek assistance 
from informal support networks.¹⁰ ¹¹from informal support networks.¹⁰ ¹¹

Another significant factor is the belief Another significant factor is the belief 
among victims that filing a complaint may among victims that filing a complaint may 
not yield the desired outcome or that the not yield the desired outcome or that the 
crime is not serious enough to warrant a crime is not serious enough to warrant a 
complaint, accounting for one-fourth of complaint, accounting for one-fourth of 
unreported cases. Additionally, 12.2% of unreported cases. Additionally, 12.2% of 
victims cite lack of trust in the court and victims cite lack of trust in the court and 
other institutions as a deterrent to filing other institutions as a deterrent to filing 
complaints.complaints.

Analysis reveals that victims of certain Analysis reveals that victims of certain 
crimes, such as buying poor-quality food crimes, such as buying poor-quality food 
or drink, are more likely to refrain from or drink, are more likely to refrain from 
reporting incidents to relevant authori-reporting incidents to relevant authori-
ties. Notably, victims of bribery by public ties. Notably, victims of bribery by public 
officials, doctors, policemen, or teachers officials, doctors, policemen, or teachers 
often choose not to file complaints due to often choose not to file complaints due to 
skepticism about the efficacy of reporting skepticism about the efficacy of reporting 
or opting for self-resolution.or opting for self-resolution.

In cases where crimes are not re-In cases where crimes are not re-
ported due to lack of knowledge about ported due to lack of knowledge about 
whom to approach or how to apply, this whom to approach or how to apply, this 
is predominantly observed in incidents of is predominantly observed in incidents of 
financial fraud or purchase of substand-financial fraud or purchase of substand-
ard products. The delayed impact and ard products. The delayed impact and 
uncertainty about relevant supervisory uncertainty about relevant supervisory 
agencies contribute to victims' reluctance agencies contribute to victims' reluctance 
to report such incidents. These challeng-to report such incidents. These challeng-
es in reporting crimes are not unique to es in reporting crimes are not unique to 
Azerbaijan but are prevalent in various Azerbaijan but are prevalent in various 
contexts worldwide.contexts worldwide.

4. Personal security (apartment 4. Personal security (apartment 
infrastructure)infrastructure)
A well-established theory in criminol-A well-established theory in criminol-

ogy posits a link between housing infra-ogy posits a link between housing infra-
structure and the risk of crime, particularly structure and the risk of crime, particularly 
property crimes¹². For instance, studies property crimes¹². For instance, studies 
have demonstrated that individuals resid-have demonstrated that individuals resid-
ing on higher floors of buildings are less ing on higher floors of buildings are less 
susceptible to property crimes due to the susceptible to property crimes due to the 
"tower effect"¹³. In Western societies, it's "tower effect"¹³. In Western societies, it's 
been observed that residents of social been observed that residents of social 
housing are more prone to encountering housing are more prone to encountering 
law violations compared to those in pri-law violations compared to those in pri-
vate residences, largely due to prevalent vate residences, largely due to prevalent 
material poverty in social housing areas. material poverty in social housing areas. 
Consequently, respondents were queried Consequently, respondents were queried 
about their living arrangements.about their living arrangements.

The majority of respondents (74.8%) The majority of respondents (74.8%) 
reside in courtyard houses, with an over-reside in courtyard houses, with an over-
whelming majority (96.4%) sharing their whelming majority (96.4%) sharing their 
home with others. In terms of residential home with others. In terms of residential 
areas, slightly more respondents inhab-areas, slightly more respondents inhab-
it urban settings (46%) than rural areas it urban settings (46%) than rural areas 
(39%). Regarding housing types, court-(39%). Regarding housing types, court-
yard homes are predominant in villages yard homes are predominant in villages 
and towns, whereas apartment dwellers and towns, whereas apartment dwellers 
are more common in cities.are more common in cities.

Notably, a significant portion of the Notably, a significant portion of the 
population (70.6%) lack any security population (70.6%) lack any security 
measures in their apartments. This may measures in their apartments. This may 
be attributed to various factors, includ-be attributed to various factors, includ-
ing financial constraints that prohibit the ing financial constraints that prohibit the 
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installation of security mechanisms or installation of security mechanisms or 
a perceived lack of necessity for such a perceived lack of necessity for such 
measures among certain citizens.measures among certain citizens.

The most common security mecha-The most common security mecha-
nisms observed are secure doors and iron nisms observed are secure doors and iron 
bars on windows, accounting for 16.7% bars on windows, accounting for 16.7% 
and 13.8% of respondents, respectively. and 13.8% of respondents, respectively. 
Working individuals exhibit a significant-Working individuals exhibit a significant-
ly higher likelihood of having at least one ly higher likelihood of having at least one 
security mechanism in their homes com-security mechanism in their homes com-
pared to non-working individuals and oth-pared to non-working individuals and oth-
ers (p<0.01). Similarly, there's a correla-ers (p<0.01). Similarly, there's a correla-
tion between higher monthly income and tion between higher monthly income and 
the presence of security measures in the the presence of security measures in the 
apartment (p<0.01). Notably, the majority apartment (p<0.01). Notably, the majority 
of the rural population lacks any security of the rural population lacks any security 

mechanisms at home (p<0.01). As ex-mechanisms at home (p<0.01). As ex-
pected, respondents with at least one se-pected, respondents with at least one se-
curity mechanism tend to underestimate curity mechanism tend to underestimate 
the likelihood of experiencing a burglary the likelihood of experiencing a burglary 
(p<0.01). Interestingly, the type of hous-(p<0.01). Interestingly, the type of hous-
ing did not have a statistically significant ing did not have a statistically significant 
impact on respondents' perceptions of the impact on respondents' perceptions of the 
risk of crime.risk of crime.

In criminological studies, living ar-In criminological studies, living ar-
rangements have been a focal point. In-rangements have been a focal point. In-
dividuals living alone typically perceive a dividuals living alone typically perceive a 
greater sense of vulnerability and are less greater sense of vulnerability and are less 
likely to report crimes to law enforcement likely to report crimes to law enforcement 
agencies. However, the overwhelming agencies. However, the overwhelming 
majority of respondents (96%) cohabit majority of respondents (96%) cohabit 
with another individual, suggesting that with another individual, suggesting that 
most live with family members. This im-most live with family members. This im-
plies two key points regarding security: plies two key points regarding security: 
firstly, living with at least one other person firstly, living with at least one other person 
reduces the fear of crime, and secondly, reduces the fear of crime, and secondly, 
many may not feel the need for security many may not feel the need for security 
devices due to living with others. None-devices due to living with others. None-
theless, further research is necessary to theless, further research is necessary to 
substantiate these findings in our context.substantiate these findings in our context.

5. Personal security5. Personal security
(outside the apartment)(outside the apartment)
In social sciences, a commonly meas-In social sciences, a commonly meas-

ured parameter is citizens' fear of falling ured parameter is citizens' fear of falling 
victim to crime. According to our survey, victim to crime. According to our survey, 
a significant portion of the population a significant portion of the population 
(69.6%) expressed low likelihood of ex-(69.6%) expressed low likelihood of ex-
periencing theft, and 85.6% felt safe from periencing theft, and 85.6% felt safe from 
physical harm while walking on the street. physical harm while walking on the street. 
This indicates a positive trend in terms of This indicates a positive trend in terms of 
the criminogenic situation. However, it's the criminogenic situation. However, it's 
noteworthy that a higher percentage of re-noteworthy that a higher percentage of re-
spondents overestimate the likelihood of spondents overestimate the likelihood of 
being robbed compared to experiencing being robbed compared to experiencing 
physical violence while walking (6.3% and physical violence while walking (6.3% and 
1.4%, respectively). This difference in anx-1.4%, respectively). This difference in anx-
iety levels can be attributed to both official iety levels can be attributed to both official 
statistics and the findings of our victimiza-statistics and the findings of our victimiza-
tion survey, highlighting the prevalence of tion survey, highlighting the prevalence of 
theft compared to crimes against health.theft compared to crimes against health.

Fear levels vary among demographic Fear levels vary among demographic 
groups, with the middle age group exhib-groups, with the middle age group exhib-
iting lower levels of fear compared to oth-iting lower levels of fear compared to oth-
ers (p<0.01). Additionally, urban residents ers (p<0.01). Additionally, urban residents 
perceive a higher likelihood of encoun-perceive a higher likelihood of encoun-
tering theft compared to rural residents tering theft compared to rural residents 
(p<0.01). Occupationally, both working (p<0.01). Occupationally, both working 
individuals and housewives rate the prob-individuals and housewives rate the prob-
ability of experiencing physical harm while ability of experiencing physical harm while 
walking lower (p<0.01). Interestingly, walking lower (p<0.01). Interestingly, 
while a majority of respondents with high-while a majority of respondents with high-
er monthly incomes feel less susceptible er monthly incomes feel less susceptible 
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to theft, those with lower incomes tend to to theft, those with lower incomes tend to 
believe there's no possibility of theft at all believe there's no possibility of theft at all 
(p<0.05). This discrepancy may stem from (p<0.05). This discrepancy may stem from 
the perception that individuals with higher the perception that individuals with higher 
incomes possess more valuables, making incomes possess more valuables, making 
them potential targets for theft.them potential targets for theft.

A similar trend was observed regard-A similar trend was observed regard-
ing the likelihood of encountering physi-ing the likelihood of encountering physi-
cal violence while walking down the street cal violence while walking down the street 
(p<0.05). Notably, unlike many previous (p<0.05). Notably, unlike many previous 
studies, our survey did not find a statisti-studies, our survey did not find a statisti-
cally significant relationship between re-cally significant relationship between re-
spondents' gender and fear of crime. Fur-spondents' gender and fear of crime. Fur-
thermore, victims of financial fraud tend to thermore, victims of financial fraud tend to 
rate the possibility of theft higher (p<0.01). rate the possibility of theft higher (p<0.01). 

The same trend was observed among The same trend was observed among 
victims of buying poor quality food or victims of buying poor quality food or 
drink (p<0.01). Victims of theft rate the drink (p<0.01). Victims of theft rate the 
likelihood of encountering a thief higher likelihood of encountering a thief higher 
than that of encountering a public official, than that of encountering a public official, 
doctor, policeman, or teacher asking for a doctor, policeman, or teacher asking for a 
bribe (p<0.01), as well as higher than oth-bribe (p<0.01), as well as higher than oth-
er crime victims (p<0.01). Overall, regard-er crime victims (p<0.01). Overall, regard-
less of the type of crime experienced, cit-less of the type of crime experienced, cit-
izens expressed some degree of concern izens expressed some degree of concern 
about encountering theft, which aligns about encountering theft, which aligns 
with findings from previous victimization with findings from previous victimization 
surveys, indicating that past victimization surveys, indicating that past victimization 
increases fear of future victimization. In-increases fear of future victimization. In-
terestingly, the probability of encountering terestingly, the probability of encountering 
physical harm while walking on the street physical harm while walking on the street 
did not significantly influence whether the did not significantly influence whether the 
respondent had experienced theft.respondent had experienced theft.

It's reassuring that the majority of the It's reassuring that the majority of the 
population (87.9%) does not take any spe-population (87.9%) does not take any spe-
cial measures to protect themselves while cial measures to protect themselves while 
walking on the street, possibly indicating walking on the street, possibly indicating 
a general perception of safety and effec-a general perception of safety and effec-
tive public security. However, one in ten tive public security. However, one in ten 
individuals avoids carrying large amounts individuals avoids carrying large amounts 
of cash for self-defense. Women are more of cash for self-defense. Women are more 
likely than men to resort to self-defense likely than men to resort to self-defense 

measures (p<0.01), and rural residents measures (p<0.01), and rural residents 
are less likely than urban dwellers to take are less likely than urban dwellers to take 
any precautions (p<0.01). Retired individ-any precautions (p<0.01). Retired individ-
uals, students, and the unemployed were uals, students, and the unemployed were 
more inclined to forgo self-defense meas-more inclined to forgo self-defense meas-
ures compared to other occupational ures compared to other occupational 
groups (p<0.01). Interestingly, as monthly groups (p<0.01). Interestingly, as monthly 
income increases, the number of individu-income increases, the number of individu-
als not taking self-defense measures also als not taking self-defense measures also 
increases, although this trend was not ob-increases, although this trend was not ob-
served among those earning above 1001 served among those earning above 1001 
manat monthly (p<0.05).manat monthly (p<0.05).

Public transport, including buses and Public transport, including buses and 
subways, is the most common mode of subways, is the most common mode of 
transportation among survey participants transportation among survey participants 
(48.6%). Approximately an equal number (48.6%). Approximately an equal number 
of people walk daily without using any of people walk daily without using any 
transport, while relatively fewer respond-transport, while relatively fewer respond-
ents use passenger cars on a daily basis. ents use passenger cars on a daily basis. 
The reason for inquiring about daily trans-The reason for inquiring about daily trans-
portation habits is the higher likelihood of portation habits is the higher likelihood of 
experiencing physical harassment or theft experiencing physical harassment or theft 
among those who regularly use public among those who regularly use public 
transport or walk compared to passenger transport or walk compared to passenger 
car users.car users.

0% 20% 40% 60% 80% 100%

I don't take any act�on

I do not carry large amounts of cash

I don't carry expens�ve th�ngs

I carry someth�ng for self-defense

10.3

87.9

8.5

0.7

Other

0.7

What special measures
do you take to protect yourself
while walking on the street?

¹⁴Ferguson, K. M., & 
Mindel, C. H. (2007). 
Modeling fear of crime 
in Dallas neighborho-
ods: A test of social 
capital theory. Crime 
and Delinquency, 
53(2), 322–349. 
Katz, C. M., Webb, V. 
J., & Armstrong, T. A. 
(2003). Fear of gangs: 
A test of alternative 
theoretical models. 
Justice Quarterly, 
20(1), 95–130. 

Any measure to protect
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on the street

The poss�b�l�ty
of fac�ng theft

The poss�b�l�ty of
encounter�ng an act that

phys�cally harms health wh�le 
walk�ng on the street

Ex�stence of a secur�ty
mechan�sm

Gender Age Monthly
�ncome

Employment Type of
settlement

**

**

**

*

*

*

**

**

** **

**

**

Table 1.
Correlation 
matrix showing 
the relationship 
between demog-
raphic variables 
and personal 
safety questions. 
One star indi-
cates that the 
strength of the 
relationship is at 
0.05, two stars 
at 0.01.
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A correlation was found between dai-A correlation was found between dai-
ly transportation habits and self-defense ly transportation habits and self-defense 
measures (p<0.01). Notably, about 64% measures (p<0.01). Notably, about 64% 
of individuals who avoid carrying ex-of individuals who avoid carrying ex-
pensive items or large sums of cash opt pensive items or large sums of cash opt 
for public transportation, while 38.3% of for public transportation, while 38.3% of 
those not employing any self-defense those not employing any self-defense 
measures use public transport regularly. measures use public transport regularly. 
Additionally, 37% of individuals carrying Additionally, 37% of individuals carrying 
self-defense tools are predominantly pe-self-defense tools are predominantly pe-
destrians.destrians.

Men tend to favor passenger cars, Men tend to favor passenger cars, 
while public transport is more common-while public transport is more common-
ly used by women, which may contrib-ly used by women, which may contrib-
ute to heightened fear of criminal acts ute to heightened fear of criminal acts 
among women. Among respondents with among women. Among respondents with 
a monthly income exceeding 501 AZN, a monthly income exceeding 501 AZN, 
private car usage is more prevalent, while private car usage is more prevalent, while 
walking is less common (p<0.01).walking is less common (p<0.01).

  

0% 20% 40% 60% 80% 100%

Publ�c transport

I walk

Passenger car (my own or a fam�ly member's)

Tax�

47.0

48.6

38.6
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What means of transport
do you use daily?
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While public safety in our country gen-
erally meets desired standards, there has 
been no history of conducting victimo-
logical surveys during our period of in-
dependence. This survey, conducted by 
the Social Research Center, draws upon 
the methodologies of leading countries 
worldwide in crime measurement. It was 
tailored to our local context and method-
ological capabilities. Through this survey, 
we thoroughly examined reasons why vic-
tims refrain from reporting to law enforce-
ment agencies, as well as the psycholog-
ical, financial, and other negative impacts 
of crime on citizens, along with the level 
of trust citizens have in law enforcement 
agencies and the court system.

Based on our findings, we offer the 
following recommendations:

1. The importance of increasing 
institutional trust
Following a crime, only 38% of the 224 

affected individuals filed complaints with a 
state institution or court. Moreover, a sig-
nificant portion of these appeals (65.9%) 
did not yield satisfactory results. This un-
derscores the urgent need to enhance the 
investigation process and bolster public 
trust in these institutions. Notably, trust in 
the courts has been consistently low, as 
highlighted in previous surveys conduct-
ed by the Center for Social Research. 
Addressing bureaucratic hurdles in inves-
tigations and other procedural matters is 
imperative. Additionally, expanding the 
scope and enhancing the quality of legal 
assistance can incentivize more victims 
to come forward and seek redress. It's 
worth noting that previous research in our 
country has identified a severe shortage of 
lawyers, particularly in non-urban areas, 
which discourages many victims from re-
porting crimes.

2. Awareness through the press
Media organizations can play a cru-

cial role in educating citizens about the 
importance of reporting crime to relevant 
institutions. Social media platforms, in 
particular, can be utilized by law enforce-
ment agencies and the Supreme Court of 
the Republic of Azerbaijan to disseminate 
information to the public. Through these 

channels, the benefits of filing a criminal 
complaint—such as obtaining compensa-
tion, apprehending the perpetrator, and 
temporarily removing them from socie-
ty—can be effectively communicated. For 
instance, a victim of financial loss may not 
be aware of the process and possibility of 
seeking compensation.

Moreover, the survey revealed that 
many respondents lack knowledge about 
whom to approach and how to do so if 
they have been victimized. To address 
this issue, information about the various 
forms and procedures for filing complaints 
can be prominently displayed on the web-
sites of the Supreme Court of the Repub-
lic of Azerbaijan, the Ministry of Internal 
Affairs of the Republic of Azerbaijan, and 
other relevant regulatory and superviso-
ry bodies. Further details on this recom-
mendation are outlined in the subsequent 
proposal.

3. Development of an online 
application portal
There is a need to develop an online 

application portal for criminal incidents. 
This practice exists in different forms in 
Turkey and Great Britain. The advantage 
of the online portal is that it reduces the 
load on the hotline to a certain extent, 
and sometimes serves to achieve a more 
optimal result by directing calls to the ap-
propriate departments. So, for example, 
when people who have suffered from fi-
nancial fraud in Great Britain or who have 
witnessed the incident enter information 
about it into the portal, the system shows 
them which office they should call spe-
cifically. In this way, the workload of the 
police authorities is somewhat reduced, 
and the agency that is more suitable for 
investigating the crime is interested in the 
issue. Because applying only to the police 
authorities for all types of crimes can lead 
to the conclusion of the application in an 
ineffective or unsatisfactory form.

4. Crimes against property as a 
major criminogenic problem
Theft appears to be a more prevalent 

crime compared to health-related offens-
es, a trend consistent with neighboring 
countries as well. Both the victimization 

CONCLUSION AND SUGGESTIONS
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survey and official statistics in our coun-
try support this observation. However, 
reducing theft rates primarily hinges on 
improving the material and economic cir-
cumstances—an area beyond the direct 
purview of law enforcement authorities. 
Responsibility for this lies predominantly 
with institutions within the economic sec-
tor of the government. Nevertheless, law 
enforcement agencies can take proactive 
measures in this regard.

Primarily, there is a necessity to iden-
tify areas that are infrastructurally condu-
cive to criminal activities. Typically, are-
as with inadequate lighting and limited 
community cohesion tend to have a more 
unfavorable criminogenic environment. 
Through the initiative of law enforcement 
agencies, physical enhancements of 
these areas and the promotion of social 
engagement among residents can be un-
dertaken by relevant authorities. Closer 
collaboration between the police and cit-
izens is imperative. Alongside stringent 
police oversight in these areas, bolster-
ing social oversight is equally essential. 
There is a pressing need to implement 
the principles of "community policing," ex-
tensively examined in English-language 
literature, within our country.

The victimization survey highlighted 
that instances of poor quality food or drink 
affecting individuals are not uncommon. 
To minimize such occurrences, concerted 
efforts from law enforcement agencies and 
regulatory bodies are essential. Enhanc-
ing oversight over the safety of food prod-
ucts and the operations of entities in the 
food industry by the Food Safety Agency 
of the Republic of Azerbaijan (AQTA), es-
tablished in 2017, is paramount. Beyond 
mere oversight, there is a need to actively 
encourage affected citizens to report inci-
dents to AQTA. It is worth noting that over 
the past three years, AQTA has routinely 
conducted inspections, potentially avert-
ing many cases of purchasing substand-
ard food or drinks through its regulatory 
measures and inspections.
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NOTES
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NOTES
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